[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 




h^h^\ ^ Uj^)f 



^dJAt^i ildiao^l igUb^di^ 



(ii^fi^^ ^ 



00 00 





r 












yfSUia,tt hdiaaSH (mi jmJj) ffi 


t$A;i':ii <uufr* 


J 


vMli^ 1 






M^«/1^^« 









[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 






dAI^^ ^Luujf 



«» «» 








^^aitt iL&,^ i 



\%*,o/\\M 



2jj^\ 4.h^:t( Zjj:^^ 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



I. S.B.N 
977 - 200 - 110-1 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



vZjUjJlaJll iZt ' «»J^ 



I 



J5^( wWf S^^ 



i«,ijjLU a ^uvi ^>^ux i 

£Y uiJLkill i^j.iJ.1 £^l -A 



/N/ 



YA 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



-'^ J* 

> oU>11j dujs>sli A^[Ji\ oUI^VI -^ 

n ^ oL.>d! oLjIjb -n 
^^ " 






/Y/ 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 












\ • > ^sftLa^-il ;*ji.l Jlv j^ ^j^\j j^La^VI JaJucdl -\ 
^ •V oU>Jll j^- j^ do^l £SU -Y 



/r/ 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



YIV 
Yoo 



^a/f uur a<42L9 

LjJLjj Lilyuf u4»«rfJI ^t-^^fp^ (^^La> 

^ ^^ v;>bJ.I ^^(>J.I g-jajai 4^'U> -> 

^•V >JI tyl>4-l t»s;!ai u-JLai. -Y 

Y.A tA^iu;^lt^)t^*L».-r 

tfj^ai-l (X/AJI g;»*!«II ^L<a> -C 



YW" S-*-(jJI oljii)! -Y 

^^ oUjJUIlJilj; -t 

t^ffjlil JLa;VI -A 

^V- ^^j>Jlg;iij:uisL.-\Y 



/t/ 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



YAV v^-'c?■'-^l-^ 
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^ ^;i}l ^JUllj j>Jf t> jJJ^J J^l-i' S^L-jVI iLJ-i J5^" V-fJj J-«j* 



:<tj 



^.jLy. J^ljuj jiljjj i*<Ldlf 4*LJ( oULlsTVI ^^ i-*UI oyJI ?jjJ - %\ 

0U> t^ Jjuj:j yjJI oUji-II jLpi;! iJl5li> «iJUJI plUJI Jji A^lyj 
fjji j.i.*,;.7.tt iti2»- ^j viJL^j ILj^Ull cjL*j4^I ^ m^L>Lj>'L; Lrykkkll Jb^j; 



/V 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



jf)U L»JU* oULrt ^>t>f4 JaJisvsJI l^ ^Li j^ Ji*sllj v^l j>aA hjj4-*^ 
*^'j*LlJI f^jJiil Ja-iaicJI C»l>Lj>li ^yUV -jLkjjJU ,«* Iajj** »j!>«*| Z^U-I 
4^ ;4JL»ui jt^Ul ^.iwii oUjUJJ J-iKj> plkJ ^^ 4>lj-» j*i •-J^-''^' '-^ 

.Ul:), IJasu Si^j v^Ull CJ^I ^ ij^l oU>JI ^^ i^(a!-L:».lj 

C)^(Jw>j oL>-Lj"-»l ^ i^^iLs? SJaLu? iaia>' ^•S^j uJjLfj ijljjjl ;jfjJM«i>« ^^ 
LJj ,<jjl,JU)l t^JLil V J*3jJI ,_^l .^^1 ^U 4> i-JUJI oU.T^ll 



•|.:)LJI oljJi^ 24il4^ 2^>^l ol»Vf jtjk: ^ oUjUll j.^ I^«*l .^»UJI A.>ut jujiw (Y } 
.LLJI !jIa!)U ^ji}i JLfjJI „,;»u> UiU^- y:)LJI CiL|JL«2j ijbVI LutUl ,^Xi; ^^\J.\ ^\ 
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AJl* ^ . JUII j^l I-tJy JfJUkl 45aJtf5 J,w*« ^^ L-U UBLe 2j.j.iJ.I jl 

j>i«^ ji>" "-JJ^ *l-l^' ii^LsfVI i-JUll jTU. gjA* i»b-V iXi^VI 
. UjLU7j jI^LII iUjI I»kfr 1^^ oU>dl ^' »Jd\ 1^^.^* 

^^ oUjJUll y*l J-Ua) oK*--? i-JMJL. iljU*/ 1^U( 2-.fjjJ( *t^j 
ijii JiU i4i>JI ibiUe l^Jlj ^i^iJ-l U«i( oU*i:^lf i^ Ja^iwaJI 

^ jjVi iu^i gpt ^j \ ur J.U J y^j ^ SA Y fU ^^ W 2^^ 

.aUlicdl Z*pLa>.VI Z.J^I /(^ ^^ ;ii;?2 

iJ3»(j£ll ^ oL^I J\ J^L^ 2.»k« I^^^NfiLc !JjUu* jJLie oDJli ^j 
(^^JjJI <^^l ^Lu j.fjik%u<V IL^j; iuljJI ^ffSjC US' -ZAi^l c»\jjc^\ li^ 

oULs/tVI (^1 (yJL«JI iirf^lj j-JaiiJI if.^i-*-' tr^ (y^lj Jj-aII ^IjJI jJuii 

LfjU X^JLaII UI .iJLfi (;:>[> ^^-^^^ -^l u^' ^Ml ^1 (^>->«aj' j;^ 
^^Ul Jit Lu»> <eJuJL>- o'^Lpji (y (j*U}l <^«>^l ^lu J^Ji^} !JU>1 j^sju 

juv <y oUM) Ijjj ZJUi tf A* J* ci/dl J' ^^1 i-b-AJl -JJ^J 
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iH[AjU\ »jij tn< 2SiU J>rjj >j .i-^Laj-VI »J>jJI ^^ t^UUI JLcIj oIjU 
•ilijL, oUjLJI cxj^kJ*^ ^ ,>«*«jJI tdli>i jUsi U.*i oljIyUI liU? ^--Vj 

I^mx; ^ ju»LmJ \jj^Ai LfJxij jl o>jj^l *-^ 4>i^ Lf* U^l j»(SL£>VI ^ 

tj>lk)l » UiXtflj ,^Lsjtf Ji* ^ ^Luj^nll ^jLLx; (jLtvxj 2Jz^U» ijj-^VIj J>^^ 

.XufljjJI p>^^ 

iZiaI^Ij 2.«*^I 4.»>t^dl oIjaVI (y Iui>.4j>ji (JL/^ JLuiljjJt ojujlcI US' 
f.ljLks-1 Jl iiUtVli oULiI iJLa>"^l oLtUlI ^ 3L*XJI oljiVI Jjujtf, 

oULJI 2-4- irH^S^I oIjaVI UI .i*-UV( oUjiil i-.!/ ol* Ub-Ij oUL^ 

:UbUll j5i> ^ l <? . , , h , - ,»? ^^Ij cj\iL^\ ^ J Ju-wjJI ?l4VI ^j i^^.Ull 
^ ^ijUIIj i^isiUJIj X««o^^l S^La^-VI olJi>jJt ^ laLUII l£,f4j!!b* ^ 
yJI aUs-«-Vli t^-eiUll iJlb a>^ |... rt7 1^ jL3j .UlJLaj oljljDl ^ LJu-e 



/^/ 
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:<^'iJUI v'l-^-VI oULiJ! (.Ijk^o-l, LJ i-ljjJI ^^ ^ ji.dUj 
jLs>\ ujLu>j iiij^\ u*mJIj <(^jl^l lJI^VIj I(^L^I J&ui^f u>Lu> 

CfvUUJI 0U.,^-Jjil i^"^b t*^^ t?*'**'' *^'^jA ttH JLJ^y) '*i>!A* jlfrSi-V «c»» 

.^UJfj It«j>!cd' ^J'J ^L><a^i olj>jJI ^ 

olJL>>JI £«^ljA (^ lj7l^i oj^j ol^l «^ i>i iS^bJI oVL»wi Lii 
^' ijidi pOkiyJ ^i (v>)f ^U>)^ ;i^^l 2e«.JIj iij^xl] l^lcof'il 
iLULdl i^Laj-"^! i-JUll jTI^ gj^ io^sJ 5jL^< •^lj>pf t^J oU>ll 

2.*g|,»a.^V( tJo'Jlj {ijj.ka^ 2kiUp>) laSi^l AjjUxyVI ijb.jj| :^j XyUll 

(^ <IaUUJI ^ oU>*j»b» ^ji ^jJU I^[;Ji oJuj:^! iSj^\ JL«pil ^j 
crJLaillj iiuiJ,^! lisiUu aJ&jUJIj >L*j_,i»all Ij>bJ>fj AjuI>^I J-ytLs^'Jl oIj^jJI 
Ctwi-mJ j5j li> .li/rvsJI e^ cb's> UltAJJj oljIjJiJI «;.,<!> oIjlLaj ljHiL« VLojI 
«i*jiLfcafVI »ji>^l ,_;*Jj :(^li^l j*«JJ tf"* i*6'-»i>f ^J^-j J^ (/ J-Rj^ijf^ J^ 

LJIJuJI oUluJl lj-jJ-« <JJ:LUll oLi.^jl JiLlil o^JLi .iJLiL*l 
j^ > ^A . jJji ^ Ijuj -iuuj »jS5 i--ljjJI »J» JjLuJ ^jjujJI JL>I1 ^Jj 
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\a cJJc^S Juu S^IjULI obLJI ^ «^ Ul iU«l5^l :LpU&f*:iri A^OJLI j^l^ 
SJLilJ' ILJLi IXui ^^I ^ ^Af JLJji ^1 ^J» \ SAY >Jji ^ » IJojl aIx ^ ^jJk. 

LUlu Jj^^l J^aJUl 1^44 :J>>^ :.'-''*«• ^ < JL^i jli^VI J,«JJ. Jj*^! 
^ a^l» ^Uil »JL> JJij2 ^^ ii^l ^ UJLk2^l 2.«^UVI ,*e*Uil 
lift I^Ull I^'I^VI ^Ul JS! ^Ll^ j^H>7 ^1 JLHfjJ^.JbVI uiiljll 
Ah\ i^ Ji^iSsi jj^ ^ ?,j.nJLll.t JaJtfcJi iu..^ t^Ls}l J.^1 JjUsjj l.^Im^I 
t/lji^Vlj <^L-Ul ii*k»txJl g^iU ^ ijAolJ ***i»- ^■Jti* « l«JLi>3j UaUjI 
M oUjIaIIj 2tLj,{*>cJI 2JL«JI J*-!^ J^LtjI ^^ju f^^>hj CaU LiT i,/^*iz}lj 
JaJa^dl) ^uPwjUll IjOiL! »^^ J.^1 c.«&i>|j <:ijUu;^l iaJ^JI ^IjjV ^^ 

^lyV iJLlaS i-Iji ^JlaJ JI cJjLsJI ^ .jljJJI gi-* oLjiJ h^\ ^^jl^i 

mIjJI jMoiJI ^^Iaij <..jLdbii^l jljilf jL^f (^Mwlj If^lJuj^j IfUlj^j oljl^l 
iJjLfj JJUcJf {:>>>>* oLtjJUIi |hk; jJ^ ^ Oj^ ^^\ jLi^l I^jIjjI ti* j^ 

.l^io^lj l«7U(jSlj oUjJaII p^j 

,^£^■1 lilnLaJ ^>,.>iTj 2^'ijLJli Im<IjJJIj ,^<aX>U .. ^J^^\ yMI Lit 
-Zjj^Ij 1J>iJ\ IJUII c>U«.T.(»>Il fjoiLa^ djj\Ltj JJL^iiSj l^ ^aUJI J«^> 
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<yJI g;laJI ^^JKi ^U)I J-aiJI 4j,i luSj . ..UJLiJ, oljljill ^ J tnTjULlI 

LTW^" ^1 :L*U>Vli IJ* <(^^^l c;i>>i) S^Li 'H^J bl^JLr^l ^ £^ 

.iJU.1 



♦^ ♦^^ ♦^^ 
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Ml tAi^l 
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3L*ljjiJ Ju-iUVI j^Uil - JjVI Jk-ujI 
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,^' ^*l 3L*L>jJ i--JUJ( o^jjJJI ui** i^L-*» ^ LaJ^ij Us-Ija L^ jUk? 

tW^^lj t^j^li Ui^ JjVI JjLai . Jj-Ai i-«^ Jx ^yi Ijjk J, 7, Aj, 
(JjjA? ^^iUOiuil ciJL^ iijucu oULa^f J;^ ^ I^ljjJI ^ JE^LVI oUj^l 
tilU Ua*w«j L^Js^* Oj^ .i— IjJJf iJlJi*l j_^ j|t|-»[j JSLi< JUAAJ <yU^' 

jfj7 Lf^j .oUjJUlf j»^ aJLJIj ^.j^I c^*-VI ^yUfl J-aill ijilUiJ 

.Z>.«.t?l!lajJajkx)l 

oL>xJ ZJkiJi 2i>UJI oUUVI J-Uillj <>vJli 'iJLal' iW Jjli=dj 
^ 4UlS'>jL<i ijj |«jjLxy uSo^ L^UL*j M*-b-»j •^bU^' £.UL 'jU*^! ^J-* 

.olji;Eilj4s2 

{.lihj^>l\ oUbJJDJjUsi ^U vMI li* ^ ^Vb u-Lil J-ducJI III 
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J^V J^! 



auifj^uiuuiUi^i^a;/ 
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^L^VI iuUxJI - 


L^U 


jtlJI £^ - 


Ub 


J^lt^l' 


L^U 


cyo^' f^^ - 


UiU 


<j;,Pauf-l ^*X9|JL' ~ 


UjU 


tiUsll ^j-2ftJ.I 2-;:j>il - 
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^jjLj ,c^\ J i^jL^AJLf ii^L:i\ j»^iill uju* J\i.\ j-^iJi fm 

i.^ JaJtfuJf ^^ oLijiiJll jiijlMS^I ol jUj:^VI ^ ^' UJUti I4-U1I tJU 
•Uk/^i £;»^( <Jii>«j Jbi^j v*^U:Ci U ^,^JLJI (i^f ^ IfAj^jJ 

Information : ciU>df -Vji 

(j^ Jytj UT txtfs^iji c.i«^j oU>iI} {JLa* cct-U ^t |t^Uli cidju; 
lji> L+JT y^ Ji^. *;! ^j LjLjVI (.jJUIj hsMS f.>JI t^y. iJUl JLc 

(1) S.Faibisoff &DJEly., Infonnation& Information Needs, Teachers 
College Columbia U.. 1976, p270. 

(2) D.Nauta., The Meaning of Information, Mouton the Hague, Paris, 
1972^ pp, 20- 22. 

(3) Ibid., pw 27. 
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f.>JI jJaJ^ c^ i^U ijLai ^j^l iJ-U* Cl U/ .S-jlw-ifl f.>U)lj i.iUI 

Lf;Liji>j oU^I J^' l^UsJ aJLIk* ol» 2.^^ ^-^ c«pL«m j ^i^i 2^LJ'i\ 

.(JWI ^y L^- JLfiJI lieJ*. L*UafVI f.>JI o'i'l»w. J 

4jfL*jJI ji^-A*JI ^y information 7.JS J-»l ^Xiy oL»^l JLJ^ J-^lj 
Information Uli" CJU" I^JlDI L-J^ ^Jj . LfUJj iJ^I ^ j^ I-i-?iUI 
oLa^I a^ 0L.JU.P 4j(-Uj Une Information Li.^Lc4 AjjL> Juif |.x»<j:mJ 
InforniationoU^U* U5J tj«*Ul <y Ul! Ji^ tJsJtJj -W*-j WjSj U-^^j 
« ^\Sx^! UJ^j LviWI J>^J\ j^.^\ J oU>ll Ur (►Ij^Ju-l ^ iUI 

Jjl^ jLaJVI oLL*) t^^a*^*/ c»U>Ull U/ f.lA*w-l j^i<u, .1*^*11 »lkclj 

jl jul>si *^^ ,>*« Jl».>. oUjUI Ljr (.IjAi^f oLi i^.iU)f UUI ^j 
U U..^,-ii.j ii^Li oU>ai i»Mjl i^ju ii^l *lkeV Z-^^l cA^\ii^H\ 



(1) P. P. Kirchenman, Information & Reflection, D.R6idel Pub. 
Company, Dordrecht Holland, 1970, pp. 18- 19. 

(2) Loc. at. 
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.oU>Ji 1^' * ULc >; Xf^j 
Qualitative Lfij-oy «i^ ^ oL.>»ll Jjbjr ^^l aLL^l -L-jU 

(jjift^ oli Semantic aJL^ 2..^oL>uit ^ t^JI oU|>»=JI -UIU* 

JU jJicLJLI Quantitative oUjJUIl iLwJlj c— sfcl <_pdl olb/dl -U^lj 

.pragmatic oUJjJ} 
•purposeU iJJLfc jl?ilj oU^JLaII SLc g-i'jj (>!JI oUj,;*xII -U-aLi 

msJJLdJ. |*^fjJ>ij:^f (^ tHM'jLJij (jv^i^L^M ^^^ ^JJi. j^VI iik^ 

pUfjjLwIj ,>i>»Oj JL^JLu^I oLjUji Lfjlg i^j-flS wli- *!>* ^ Inputs c.»y>Ji.« 
.oU^U* ^jri Outputs ol>>*^ <_^! Uxn^ Jj*^sJ rfjLUo 

". "Obrien^HLHijI ". "CasteUqAz-l^J • "BluemeiithalJU;u^"JJS<j 

^^Ul ild*i\ Ilk ylx/ ^ )luJl»a-» Zftj.»>wi" Simon J>,^**-' "j "joblint»vii>»'j 
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JL6 ^^:aJS Ijj^, oUjLdlj oUt-JI Oy, LJ «J!3ti>VI -isrjl JJUo, ^^^ «-i-ai 

cJyj cJL<»j cJbjt- ^I oUU^I ulb <^ oUjLJli ib . J*i j— ^y |J t/JI 
^^^CastellOjUr..*!/ j;^ UjLrf .iu*^ jJU». j^ j_^ ji JL- U^ j^^i o^j 
^ jfkr A5 <i^ .i^j oUyi cl .i»ft> c^ oU>ill ^ uihiJ oULJI ol 

I*fijJj V'aj itfi-^J Vjd U^k ji^ U^' l*^ *4-^' oljiJisJI I4J f.Xk:^J^ 

,,;k*. :^* U-^ *L««^ JJU^-V! jj> U oULJI ol '^^JoblinLrtltrt- tfjiJ 

(1) S.Blumenthal, Management Information S3'Stems, a Frame Work 
for Planning& Development, Englewood Cliffs. Prentice Hall, Inc. 
N. Jersey, 1969, p. 30. 

(2) S. Faibisoff, Op. Cit., p. 241 

(3) P. Obrien, Management Information Systems, Van Nostrand 
Reinhold Co., N.J. 1970, p.3. 

(4) K. B. joblin, "The Accountants Role of Management System" .The 
Journal of Accounting, March 1963, p. 43. 
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.>ljMuyi>^ LJ^ oU^Lw Aj«a7 (^ IfbLLcAj lf4.*fei> T j l4 ft . ; >^ 7 

oU.>1aII LUji^ <(>*^ (4} ^ S,U:,....o jjLlil o!^JU oULJI ol -Y* 

Davisj-Jjij GameryjU* x^ »Lj2'ifl IJL^ ljJu>f ^.JDI ^jSUif i>* 
iJ* J-^a^- ^^JJI .^1 aJ5> oL>J:I il '^'"jJjl> Vj*» Fiabisof Jji^^j 

(1) H. A. Simon, Administrative Behavior, Macmillan Co., N. Y., 
1974., P. 154 

(2) Ibid., p. 279. 

(3) H. C. J. Lucas, Information System Conepts for Management, 
Mc. Grow Hill Series in Management Information System, U. S. A., 

1978, P. 15. 
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olS semantic MJ** I»^ oU>Ulf Cij^\ ^ydt j»^Uif tla^VI IJ» ^^ 
I4J jcy-*»U c4->e ol'Lrf oU^iJI CjI '^'lucas^jJ ifjj ^r^' 'J> t*»J 

4Jbj-«; t^ Jj..?..,, S ^UH\ IJL^ fjJL^I j>j.III ^.^I t»H <>• *^ 'Miller^ 
J^Ijl^I iA6 ^^ Llf oUjUJJ £liJ:a.*5ff Jii ^"SUJlj JJIjlJI aJU iUjI US' 



(1) S. Faibisoff, Op, cit., p. 270 

(2) H. C. Lucas, Op. Cit., p. 15, 

(3) W. Bocchino, Management Information Systems, prentice Hall 
Inc I., Enc, Englewood. Cliffs, N. J. 1972. p. 9. 

(4) D. nauta, op. Cit. p, 279. 
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^LJL. oL^ai ol J\ «^ 'Shannon & Weaver">Lj"j "^jili "j-JS^j 

: Jyui «'>Ackoff ar I ui .jijjui £i-* iis;a- j> j jjb'UJi ji ocLJi juvi 

.iJUJI 

oULJI j^ Lu'l^-irf i^j-w-wVI ^ U oUjJUll cl '•'FiabisoffJjjjJ ^s^s^ 

u3^ ^;-«i <y l^ljiia-,1 ^ ^1 oUy I y* oL>JI ^1 :J^ '"^'Dickey 

.U 

(1) Ibid., p. 279. 

(2) Loc, Cit. 

(3) I. W. Mcrae, Management Inrormation Systems, HIW., Penguin 
Bo., Ltd., England, 1971, p. 9. 

(4) D. Nauta, Op. Cit., p. 279. 

(5) S. Faibisoff, Op. Qt., p. 270. 

(6) D. Nauta, Op. Cit., p. 2 
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Lf^Uuj lffile>b«lj Uk>^j If*^ 1*^ cr^l oUyi ^(yf uULm ^ ;iuslt 

.lyfj-^ iJtJi*'^! J«A>d Uju^j? uJ4i \td^j 

J-*j uijUj .1^1 <> jJ> |.IJiic--!:U JU* *^Ji oUjUIf ol > bUfl dTt* 

.oLkJlf <Jlj»i jl^l uSjifi iaJc^cate 2Uslf ofjtztf 

2>>11 J..g7..,.«j Li>Jll jJUau JtH «il«J J*li7 £lsJ u* Cit^Uf d< -«' 

Information Systems rciUjlail ^Ju -^itt 

oUlk-ail (J^ 4^ .r^l tr»iJtj i^iUJI J-* 4li.f tx» r^*^^ *tt^^ 
J^ L ,l^^n ^jJI Jill iU . OdJif JL?* oU>a{ fks Jk- D* «2«»j .«^Usfb 
*i*Ull i-L,A iljUl yJUl .Ijj Usi J*iJLll c>*^J t/* i.i*<*. Mf^^ *^ 



(1) N. Duffy, Inforniation Management, An Excudve Approach. 
Oxford U., Press, Cape Town, 1980. 

/VA/ 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



Ja (IaLUJI Jb.*j7 oULdll ^ ^jUJIj (, .ferrtlj kU>,ScJI oUuj;^ cJiaio 
< UJlJLTj olji^l *x^ ^^o>^b ZJLiJLiij 2^l^l oUjIaIIj ^\jj:->^ >S^^\ 

(Itv^Jk^t tiUr^Li |*j ^j t Management Infonnation System'oL>>UJli 

^-UII ^^1 ,;JUj AJjUl oUij .cjU>II ^- LfeijJ ^1 lUbJ^^ .oU>JI 
«iUi yj f^'Duffyy^ii J^j «^>i*.Ul JLjUst) iJjcdl ...i,;,.A:.tl J pJUJIj 

oULfilL. |.LiU IpjiOj Ifij i4j^>JI oULJI ^^ IfUj^j XJljf iyJij (Ir^J 
jf lijJLi oUi i^Zjj ioljl^l ijJLmj:.,* ^I IL-mXc ol>:Lf ^ J-i^ L^-..d.>.^j 



(1) N.Duffy, iRformation Management, An Excutive Approach, Oxford 
U,, press, Cape Town, 1980, p. 5. 

(2) Ibid., p. 5. 
(3)Loc. Cit. 

(4) W. Bocchino,, Op. Cit., p. 7. 
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<JjLfj cJlSj cjiii\ iii^j oUJUil ^ kjbljl^xfrl ^ ' HevelJjjk ^^^ 
W^ klr* JU^ (j^J **i^J^J Otjl^l ^UjIj JLjXutlj iauii^hXti oUL» j^^; 

^s2i\ ^Ikll «fUi ^ oU>Ldl plkJ ol to*» *^' Bridegeman,>^ ju^j Ul 
^y Ifi L^>Jlf JjLXj^ Xj.wl!llj lijjj^l oUjUll j.fij5) 2>U1I jaLtil aJLmSm.^ 

.oU4«lt |»^ ;jlJj LjuLaJI Z^jjJI oUyi cKj ^JUli 



(1) E. Tomski, The Encyclopedia of Management, Second Edition, 
Van Nostrand Renholt, Comp., N. Y.. 1973, pp. - 496- 497. 

(2) P. T. Bridigeman& J. F. Gree," Advanced Management Information 
Systems", Management Accounting Journal Of the Institute of 

Cost and Works Accountant, Vol. 44, No. 12, Decemba 1966, p.463 

(3) E. Tomeski, Op. Ql, p. 496.. 
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4^aij ^u.1 diij^ii j-aa- (r 



^i^ ^j,a> ^JJ ^\ie 1<J (Y 

^iuJUJI^I>JIJLojr;r(t 
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<y jLisiVl jij^ j>?4 di\S .»IUJ tJji J\ ^^\ d»fj-:JI jUUil ^ ,JUJI 
JUx Ifj >U '*Xa>-j Hjfijfi 2^\jd cilUfi <of> LtUuVI JtiAj jU»l ^^ •'i«Cr*^' AJcS^If 

a>l <^ oljljUl jtio'l iiJU-* U^ 4^ t>d( ij*-VI i-fjA t^jJii '^'o-*J' 

Social PIaRmng:^L&!.Vf Jsjaiail -{iili 

fj\ djJ^\J\ Hjj^ Cf* £**!^' fcP^ 4>..<rt^ (jr*'-*^' j***^ »i*ia»'V i-idlj Ij^l 
^ J^LJI JUjL»oJI^ JsJwiJIj .tJlJUkVl JijA^oJ JLjiuJi ^jH» *«XiUI i^L-JI 



. \ ^VY £,[>. i*.W :^ftLarVi iujiti 
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•^J^J iSJ c^' CtMijidS ^ le.jMfA ^J* ^j>sJi3 ^jVI liJJii\ Xufjjdl ol 
t:5S<Jj«»»Betdeheimpfelso «^»Myidal Jli^ JJUj . JLJUsJI<^---jll.ls2VI^ 

•iftiULLi Ji. I^ftlj 2Jj(m ^'l{ (^L^a^VI JsJmJI fj^U Jld^ »JLM£i 

4*iiit i:» ji^vi jue p^f j^t ji^i :gu ^ ciui^ijii iSj\x»j i^bjJtj 

Institutionally—ill »l^l j>j jj^I aj^s^ 4 ijjyiall IJi» ^ gJ^Wb 
t^Las-l J»LiJ AJle ^^LarVI iiJticll J^. jJJf ^ J,U J!*^ ii^jLty 

•«1JJ i5*i^ if>» VlJ c;- i>:^Jij i**l-^VI ii-^l y*l> uUiTj i**>J»^l 

:ui« ^^^^\ Ji«UsU .y^jll .(^1 jT^ 



(1) CMyidal, The ChaUenge World of Poverty: a Woid Antipoverty 
Program in Outline, With a Forward by Rd. Wilcox. Vintage 
Books.N.Y.1970.pp.23.28. 
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Residual ^y'lS^I j.>*;dl ^M oli oUj^lj g^y Ij ^Ui*VI - 

J>X* ^>\jjt ^ ukfi ^JJI ^j Analytical Model for Social planning JaJt*cdl 
tl^ (^JJi Residual approach ^I^jJ) JLcUJI Ji;.jJli,>«^Jjk:i; o'c*^ >' 

^^^ JadcRothmano^JU 

XL>£ll ;.t».tTir7)l oljl^l Zil^ ^ ^ iJUi £«^l»^l STjUU q^l^l 25'jlJL* 

tJjAi :L;j--> cJjJI o( J4^ t;JU iitUtf ii>u{> *-->«^' *L?2'^ A^r-iJli •-•' 
AyJI IfJ JjjJLj l^ljj tA>>4Ju I^JLc djiii J..AA ^J^ ^jj^iixi\ JaJaMAJI f'j4Ji* 



(1) J, Rothman, Planning & Organization for Social Change, Colombia 
V. , Press. 1974, p. 43.s 
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JiJaJli lUO-fJl oLj-ji ^JaS\ ^^1 Jj-^jil iljL»i_-» J^ ^ «(>*jJl5 «J!jl4Ij 
^*X:»dl iU^bi; UjL4j JJij .^ttt?...,* CJj j-oail ^j £»>Lsll Jj(>JD -b IH.X..J 

«^^A-i ;*L>^tj SJ^I i**UafVI ol^^l 4^ j,^^ 

Jj'U^ iaJbJI L^f Ula*VI c*^ J\ <yu«^. ^^ g4U J»J:«JI -f 
.V«L» l . -fe L'ay l oLiUwj S^La>tj ^^Wjj S^dLasSl ^aUj 

.5lt»; tf JUJVf dj^jj tt^L5 V^'j^b J»'*alb J>wUl^ Ja^J^JI j».ujti -i 

{^jCUmij (uAtdl ^ 2>UI( d,j\J.\ ^^ iiiisS ^Ul (jU LJkicJl f^jAi -c 

Decision Making tJjSii ^ 

^ ^ uMi ^^ l-mJJ! Uj^^i ciLi a'lai >iji if>j ^;l* jLoi ^iiu 

^ o'l Simo a>-^ JjJL ifUi ^yj JjIaVI ^ i-^UVI cLL*)f ^1 jU)I 
Jji. Li* t^'ijli-jfl Z-J5U u3 J^ ^,:ux jl^l ^ LJiT ^Ij-^^i-l v«-Ull 
. . ijliVI t^ is-«j;i a^^^l > jfJtJI ^ c,f : ' * 'Chester Berard ij\3yj:i^ 

.£r^;-.^^vr.y*^(ig;;dl 

(2) N. Duffy, Information Management An Excutive 
Approach. Oxford U. Press. Cape Town. 1980, p. 9. 

(3) K. Radford, Information Systems in Management, Dept. of 
M, S. U. of Waterloo, W^iterloo Anterio Canada, Rasten pub. 
Comp. Inc., Prentice Hall Company, Reston Virginia, 1973, p. 33. 
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tfl* <^l jUiiVI lJ*ft iJlj jljill giu* ^jfL* iJL.fcai JjUI iy»jjJ' i>»J 
»•>* «^ i>- Ja»V1 JjJlJI jLai-V 2<-iUll oUj^Ull y^J ^ i^U is*>i>» »,>—<• 

jl <A^I J^l t^l J«-At) J»J«icdJ SJL-oJl jj* jljZll ^ S*U. ol -Y 

.Z4M1U •J-5'j jijAiiji JiAi JjS" ^y uiA-aJlj tjlll ^\ji ;fJt oU^l 
. UUjj Ujij US' «oUjJUI( j^ rUll ^J^ jl/JI Jlij i»)* (JijSj -i 
oljIjJUl Jj> ^pULj jJfe US' .U<LJI o!j(jiJ( J* jfy J/ JUi**; -0 

b^i ^UJIj JjuLI j.Jt7 (^Jl ft^UJll (,.jt^f ^ Ji>lj JUll ^tj:^! (>^4JL* 

V t^Ji^l 2^*i^l |i>>fA4j If «'*rtl trO*^ (^^' |*J^' ''^^ |*4^>i f-LtaSr-VI » UU 

ijiir^ij 2i>-iii gJLJiij 2.>6i,.>„7*.vi oUiUij iiiLJij ^^ij cism 

(1) Wadia, Scott & Fcffesman , The Nautre, Scope for Management, 
California Western U. Scott Foresman & Co., U. S. A., 1962. 
p. 68. 

(2) Ibid., p. 66. 
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^ le,yj>tye ^^ *})f (jJWl' £****ilj -JuJUallj oliUJI fU'lj IJLJLJI ij;aLa5>*ifl 

Ja-ftll yjLfr* -^yj '(y>>^l ^.x^\ L^ i -c jJLL ^f IJUII oLa^.^;,^! 

JLiVI ^^.JfeiJI tj^l <^i«JI |**j:/»i1I Jrfts* ^La> ^ oi>A*a»jll tJj* J4 >*JJ 

c!^ O^j iJLk .ZJuLiJI 2,i..^JI IkJL^- Lfilft ^jJS (jr^i iL^w^l ftJL»U)f j..«j:^ 
jJb.Aji 4^'U*5/I (JLaJI |Kf«.!j ^^j .LUJI ^ j^jlT U-^I v^i ^^1 ol.... t-tl 

.i*i^l 2aUI ^ 4,Uil g*A^I ^iHL.?! J^lXu Gemeinschaft-^ 
.^jJI jf .rt^l £*i»JL( j->Ua-<,l JjUuj Gesellschaft-Y 

' l*js* Ol?^ ti'l^lj iUfc* 5?J«** j^ jj^^>5-lj Vj iffSuill 'iU>JJ 
jiL^l^ j.--j!j Lfil Uijji\ ^ U»i> _^l jfiU ^ '%_^l oU^s^jJli 

(1) J. Aponsein, ITie ANALYSIS Of Social Change, Reconsidered a 
Sociological Study, TY, Mouton & Co., 1962, pp. 23- 24. 

(2) R. Maciver & C, page. Society, an Introduction Analysis 
MacEiillan & Co. Ltd. London, 1962. pp. 8- 21. 

(3) Jessie Bernard, Community Disorganization, David L. Jessis, eds. 
International Encyclopedia of the Social Sciences. The Macmillan 
Comp. N. . 1968, Vol.3, p. 164. 
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oUaz^I 2^IjJ if^Ls^fi] Aa* L4X* jlkii aUIj CtkA' ^l^l^l ^^J 

t^L-ae"!" |*4^l JLft fjk <ydl 0UJL2J! i-ljOi 1*2^ i^JllI »L?2VI >j 

,iiij^\ Aju«i» ^ LfxJliTj iLijill fjf> jtih ZmIja jI « t:ijji»b» 

^'1 ol^^l <>« */«t^l AlJifr!)U d[tJLJI 2«^ Zwfljju fi4i ifiil »UVt >*j 

.•cujaLsJUjJLJI 

JL^j J J-^Ull ^iUUI ijSui IjjU.1 ^.JJI g^L^VI * UU y*ai dUj 

.,f^\ pfSap^h t*i»*H ^|Ufcaj!»ll trj^Toennies jJ>? j*£ - 
^>L» >Tj ts^iwJI ^tkJI yl* j»jJo £tA»fc* ilRiDurkeim |»ilS' jja Jjii - 

£f>^^l Oil} ijkJ^ j' <j'.«w "«^l ^iM^I (^La«> Crij RedfieldjJLJ ^j j*t~ 

(1) P. Hauser., " Obesen^aucn on the Urban Folk & Urban Rural 
Dichotomies as Forms of Wesiem Ethmocentisim, In P. Hause & L. 
Sehmore(eds.), The Study of Urbanization, N. Y., 1965, pp. 503- 518. 



/VA/ 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



.oaJI Js. jSjji >Tj iJl^l <>i ^ji ^^si^ qvi Maine cm J>. - 
.^yUbJI {wasJUj v^:i2ll £.^1 Cfti Becker jSUj >« - 

.Ijuijl LJ^IDI ikUl JU 
j*ji; UiSUj Lok; ijj-jl* a^' iS iiiLJI oUU^VI »Juk jijj^ ii,! bfj ^^j 

JUfc olj .j—jVI tJb- 4_^ v/jlJILzJI t/j-iwi.1 £*i*ullj o^*^! t^ JU ^sx*!a^^ 

.J«^i IJ* J aisk* JaSJ J* ^-j JuJ\ ^ly I OU-.' U-iuv 

•uJtijJI t^'L^JI (yltJI jJ e^f > <>Jf £«^f of ToenniesjiV jijij 
i^ill 2*2^1 ^ (>»i^f ^6X!»ill ^1 ^ uLii^ tJjijjAjJI ^IfJ IjUII Zlao-tiUI (IjIj 

£»j:;^I iiJli tjiii^l ^fcipsll Durkhiemj^lT jji ajipiJ tlJjJl oU*i#JI tl* 

I 

(1) Maciver, Communitj': ASociological Study, Macmillan, Co., 1936 | 
pll 

(2) Emile Durkhiem, The Division of Labor in Societ)', Translated by 
G. A. Simpson, The Press, 1947. 
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l*4*^ l>>»;.>Xm>j>j Uilb ^u^l iljil JicU;:^ dk«> LSwI^^m* (^li SS^^, |M<dl 
JUi*i tfj-iLc ^^It olS IS^ >VI t-ijUl JU tiJU» of US'. L^LJlCu ,>tJ 
(^Ijr^l ^fc:u!Jll RedfieldJiLi j)j a>4j < L^CilZj Lf:jU>cu>l ^ JlmjII J»l^ ^^ 
^La::JI{ (^ji ^Luk^lj ji'^'i ^U!>-s^ (^b wjjtM* j^ a - ^ ■ hj mj / | .».Si>«i* ^JL 
ibUi-.'^lj djs-lll ^yt-UiVI J»UJI, Lrt.^j;iS;sJI StL^ Jl XiU»VL .tf«*L-j-l 

Jl ZJl^Vlj . JlZJI J..;:^^ ;«^3>Jb LiiUl:^ h^ aJJ 4«j ^Ua^VI J^l 
ij^ (^U&fVI J^JI >l^ J»Uf ,.^M ^1^1 JmJ) ajUuj Ji!U ^^jj>fj> *i\ 
l^M i.yar>^ I^i'Lj ^^^\ IJU ^t^l >»^ja US' .*l>^l JLb i^ <cUjLIj 

.iclj^l 4^ ubji J tJiUI a:i4I -V 

.j^lsJl oljilj ijiji ^j *4*ljj ^p?,l ^ tjUl Lc ^,^127 aUUII »jjJ -^ 

.^Jl |»-JUsi CyJL^I (iU-Ai -V 

.Z*.VljLisJl-\\ 
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-.LJ.I ol *^'Willensky& Lebeaux^^Jj t/^J i>* >^ ^>-*'- 

,i«^ ^ j»^.L- ^j .(^Ur oVjl*- C^jIj .i>lSUI i^ ilj LIT :^. U^ 
y*-,JI ^^Ua^VI Jaj^lj J-iUIl ij-J .LfljUa^j ij-^lj A^l^' -^bj UaJ' 



(1) Wilensky & Lebeaux, Industrial Society & Social Welfare, Free 
Press, N. Y., 1965. P. 120 

(2) L. Wiith, Urbanism as a Way of Life, in A. Reiss Jr., & H. Hott, 
(eds.)- Cities & Society, Free Press, 1957. 

(3) Roland, L. Warren, The Community in America, Rond Memally & 
CO., 2nd.. Chicago, 1972, PP. 106- 107. 
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:yi ^^aiJLs; iSj^\ j-MitwJJ i***!**"!/! objj»^ll ol jPI dJi ^ t^*sJU« 

.£j>>7l£]l JifiiJI j«is>Ufi t^Lw* -£■ ' 
citwwwSJf dvf> ^j -^^ r*i"^l '^jA CtM.> (S.* L^^fiajLI rfj..<a,»fcMj| jj^^ —A 

.t^V)^ ^tei:;^! Jftjly «^w>< ^j i^JJlj 
:«^n£ll {jjiai'S ^tAplt 

j^UajV i!»<*s; JUiil ^,,,7?, J I <yyj-jUI JXaJI j.^6Ju- iii* «_iUcJI jj^^iV 

.ZaJUviII ji»Lll ^Km) I4I;:::aj j«^j ^Ia^'^ j^b oUU^I ^i^ jc^mssj U 

f-jljH^ l«LS1il RJLaT i^UI d>i>-j fiS'j LjI^LJ! 2J(ji^'l pUjjV 7j>w«x7 t,XLsi\ 
iii>t4.! lSL.j^l t^ iftil^f liiksil Itj^'l jtUll liiji-Uj .oU.>Lu j\ lij^ji 
Lfi*Jlij.>j*Jll oL-JI ^ jJi^ ^y Ja*«>dl tjJaAj'i'i j>iJI 4jfj-ij Lii/il JU-ij 
l«.^-*iJl *Jwr <jfU ol^w-JI b-"^ lMj" I-^ "•-'^ c** (Ij^J ty'^' tijJJ-l g>JI ^ 

J*.jJI h\jS i^JuJ jl ?.,.i>,..,kll 4jt>il j.ljju"i' Ul lj^ LsjUo* L<-J i-i-All t^>i*** 

(1) D. Hunter, The Slums, Challenge& Response, The Free press, N. 
., 1964, pp. 13- 14. 
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^Jlj^j ^ ji iWM r^'ij U^^ r^ u^' ^^^^^^^ io.ixJ.\ jtuij 

J iJb-UI A-jiUjafVI ^Ull, ^1 ^ LAS' liibil oUaiu- i^U i«*Lj::fI 

Sub- iij>^ i»UJ ^i,-J ^JUI . l^aUl ol5LJli ik:^! ^Lil i^c^J t,>Lyjli 
oldUj tyti^CA 4,»w» 4f>u.«» ,>• ^jiJ »Ja*J^ (^j i^S^I ^L** oli Culture 

Zj>.iJ.| ji»UJU UjUl oLcj^j(Ji J^ jA iL»U X-viM ^!)UiJUiil ^ 

IJ1> yls^ j^ lyjl^bz* iUm.(»w> Stokes ^jSji^M jJjUL^j Gans^'ltN j;Uj 

jlL, Jj*^! ^1 '.i^f^ J\ ZxUslI ipiAl jtUtI '^'GansjJlr (.....gy 

Jl «Ji^( ^ a,Aiyi Lf*i >i*i ^1 :L2kd( ^ jL-aiijThe Entry Erea 4JU 

. uuiff :>J>u \jptt^[i 2ii^\ uw ^ cajoJi i^ukuu 



(1) R.Fonnan. Black Ghettos, White Ghettos Slums, Prenutice Hall, 
NJ. 1971, P.3 

(2) Herbert Gans, The Urban Villagers, N. ., 1962, P. 87. 
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CiULsSI 4^ jis*-Jll Despair ^^Ul n^^^ jill yJliJI g^l JjU-e <y J,«VI 

.dt^n^l ^BiAiM <h»i^t 



cL;t.| ^Ua cib:^ ±_;..<£Xaj J^Im j.^bJ(j> jJL»ji ^ X^'Ljj^VI «L.*«s)I - 
£-j^l *U*.'!f ilUiJI Ji/jLill ji> ^ i^iUiilVlj ^^Lj^'i'l ,rt^Ju)l Ijut 

iiLHbJ I»;J Lj;i^ i^jjdj ^jiii l£)>x^I (,^ a.^Lj::»'VI J..i^\ ,jjuKij - 



(1) Charles Stokes, "ATheory of Slums," Land Economics, Vol. 48, 
No. 3 August 1962, P. 189. 
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i^y,.UJ^ l>U jtiri^ iJ*6 t^ i^Lo^Vl I*-ii)l cl t,JI c>^' ^ iM^ - 
l^jS OU\ J-APJ JJi^ .l?2l t^ j--y :oiLasiV[, i*ftLa«.Vl ^^I^JI uSii^Jl 

: < ^ )^ IJUSJI oMull iJI^L; ciJb:;^ 

£^i iiyi oUi?£i ,,--*7 Uj jju .. s^^Lij jgu-f g^i it*» -^ 

.ie*tt)i jui jsisS |.L.l ijift ua- jj 4>dl ^1 

Crij J^(5cJlj J^-mJUJI dUi^l l^ tJjL^JI .. gfiilUT ZcLytf £^l v^ -Y 

l^\jji .kJsiu f^j ^Jif ^ tiUi pjjj ..IfbtU^ l4Lo< {^»n»>tl 2«*tf -V 

.J>!^ »Ji* JU aii ,*Sij .JiiLasSVIj i-*l*afVI ikJJVI £4-4 J-.l5u^ 
»Ua^l ^ aJLjJUI i/jLill :)U«:J .. Zj> Ujlt£»li £-jb»tl l^^ -I 

.iiilasn\j z^La^VI :(Li;VI ^^ f Uf Jo^ JUdl ^.^^m 

. j>dll ^^Wl ^tJi^Jlf (^ Xit^\ 

4>Jll tiijjuJI J*aj .£wi^ iJUjllj SiiL^oJVI Jlj^VI ^y-.*cd tu>^\ 
.h.H\ ^JSS J Z**LJ! J\ ^\J,\ ^jSj ^jl}\ ^jjx^l^ 



(1) Irwin, T., Sanders/'Commuity Developinent,"(in), Encyclopedia of 
Social Science, 1972,p 124. 
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tiUi JL.J «^)\ ^« £. J.U 4j^ 0Lt*-^li tfi U i*-li" M t,i fJ^ t-»-*^ '^j' 

i*^" t^l »jjJ^ -^ tO^J £*^' ij-^isJ jDi>-»a" jU»'5ll "iU dUio .0^1 <y 

Z--xd uJl^VI ^j^\ JuJjS. ^ ;x»dlf ,^5U jjki\ ^>^l .jJ* t^j 

: JUJf ^^1 JU ciUdll ^^I jl JbJ ylxll £^l 

.Juittll, ii*k*cdl oUU t^ CijM^J Cl^' 'iOl^ -<^ 
.i**^JI ij-jaJI £*U (>♦ I* j^ M^' oljuAPill 2-*!? g-l^ jjs«j -« 



(1) B. Marshall., Clinard, Slums and Communit Development, The 
Free Press, N. ., 1966, P. 124. 



/i^/ 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 






.J i4X 

.oU>dl< *JiycdJ L^L.'^l oUl^VI 
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[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



JU V>ll ^^*^^J WUVl ^ ^rti^ «-A-»^' t^l^^l j^iiU ijL»i«il *Wf 

oL»^a1I >ljjkx^'2f dLjllT ^3 ^(J^ ij^j *ajs ^I ijAi iJtiJxjiil idii ijS ytj.wJlj 
JL*iiz)Ij »jUVI cijlfej ?(«Ui' fcfj ^Jpi L^ lilisjJ^i uJL4i U,y^iJj L^jJLIaaj 

t^' ^JUJ( uiii^\ Ci\ jjli uiJLiu* t^j <^'tfL Ji^Ji »l?^"^' 'J^ i>.'«*^ Jj 



(1) D. Bell, The Coming of Post Industrialy Society, Basic Books, N.y 
., 1976. p. 487. 

(2) P. Drucker, The Age of Discontinuitv Harper & Row, N. Y. 1969, 
P.269 

t^j-flll v^l .l»S'l>uiVI £U!V( aj' u-f u-L«-Jt iUalVI iJ^U- .jIjUja a*»w. (f) 
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u^Lil Jul ^\j Lpl^ i^Lit SJU-fj Uo-* LJ\h^ \Jj i^uull Z^itjJI 

li^\ ij.usU ^ycJsJI jlt-jfl ol Jui jj2i tjJJI '^'«y-!^» Jj <jV U;5Jj 
J»j-li o5Uj JjjJI OjL«J'j t*ij^' ty>*ll Wl <> OJj-^l^ J-^-ii Ot v-w 

. l^-i; ^^ UJx ^- Ul iiUdll A^y-JI J 2-isJI c^ y^jVI A»J^I 

u^l Lfji 4j IJl* .^LsJVI ^^Ufi Cf*-^ kyf U-sic ^:,fl^.^l oU ^1 o^^ (^ 
Jl ;„.,.;.-Ji oiL^^ jiJJ L.LfJI i--i>aJI *jljil cr* W-l-l I*j>-j V lU* W^I 

.g_ .j;*L»sJVI (.lj*VI .tfiliUIj ^Wl a,* £» lti-«»JI *l<e*»»JI '(^U' Ck^J' J— (N) 

(\^Ar JiU)Vt^ .^ .tf*uxivi ,.Ij,»-j!i .w-> »4U1 vw 2**^ i*-«i< •tr'-^ *'>* tv) 

(3) Infrastructure of An Information Society, the First International 
Information Conference in Egypt. December, 13-15, 1982, p. 14. 

(4) McRAe, Management Information Systems, Penguin Bo. Ltd. 
England H. W. 1971. P. 9 ■ 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



^j j;UI JLiJ J> Jl UjLiji LT JJljJI 0* *»,v«Il< lJij>. Uj-J bjj^ .»a*J 

JjjJi ^j- 'i-f^k >'*^f 'J* i^r iij .£*wi j^- j.f-^j Ji'LiJi ^^ jii ,»J 

iji^ll L».L» i**li}| A^jgi iU .»j-*»U( oUjLdI S^Uj t* ^<*" t> ^-^l 

oUjJUl! oU- JU iJ^I iljUJ oL-»jillj yo^' j'"^'j "^'j-Ji"-? *:^Uii' 
JJkJIj £***cdlj jLji^'i^ ^ 'ijjku ^ *. UjI J\ »jj.jJb « UfjUjJMj 

i OljjJUtlj uk^ftidi i.jg^lJ i\ oLftl^VI 

JaJi.( ^ j«/ ji5 o|iI t^ljJIj tjKjJlJI ti>iJlI JU oUjJUll i--iaS Cui»j*y 

UjJI- ^ Xii IJU . I^i f LiaiVI oli>i«^ tJ:Aap.!j l<5;Li7j oUjJUl Z*^ 



(1) Infrasu-ucture of An Information Society, Op. Cii. P. 20. 

(2) Ibid, P. 28. 

(3) Ibid., P. 14 
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iiUcu ^ji jt:MJ viJU)! (JUI Jj* j\ 3L*-UI JjJJI Ul oUjUl. '^ %i j^ 

: ^ oU>l*lW wiiydJ Z4-.UI oUWI 2;:5W ojLrt JJ!j 
t^JUl .i,^! JL^ JL* oL.jUi1 ,,-a-li ;;i)l JjVI .L^Vf -N 

sifcijVlj 2-jU;VI ikirtfl t:>vi J-rf>)l •>»* >*j ii/-s^lj * .■- * ■ > ■. b> l 4j!^I c>- 

U«kj UU oU>ll ^j-4»j^ (.Ui^V! oVl ^ i^VI %js^\ J Cii\4 

(1) G. Anderla, Information in 1985, A Forecasting Study of 
Information Needs, Resources. Paris O. E. C. D. 1973. 

(2) M. Kocken, Principles of Information Betrevial, Los Angles, 
Melville 1974. pp. 3- 5 
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U-ulUuij L|^Lz;V Jik^l »-JUVb oU^I ^l^ i-ljij oL»>ai 



(1) Infrastructure of an Information societj', Op. Cit, P. 3.. 

(2) D. Nauta, the Meaning of Information, Op. Cit. PP. 20- 22. 
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i l^Utj cjIiJA\ Jauj 2^\i.\ ofjiVI jjk: ^ i.f^[iss jj.^ IjLijl^I JLs;^I 
IwL't 2jijk)l kJuk |i.jJ7j iJUuLi ;t>>M^ Uj^^AJi c^t-i^ls ctjjki tJUji Zj^ki^ 

.u-li* t^;*. Jl (.14.1 oL.>J! jl oUUI J^. JSU -r 

.i.>aij(2)U^IJi:JiLJ-r 

.i.jUI AJjUsy ;^JL)I ^^1 Ci'^S^^ lUslI VVjJ! 2->UI -Y 
.i*>i( l^*Jb2 ysJI i^^l gJlsJb ZUsil li^'lJI Ij>U! -r 

JuioJI ;,,ftL.->.rVI oljL>jJI ^y UJLiaj o\J^\ ^ oUu* ^^ l^JUl 

.iLo«}l £k»Uvc i^^^i^uLlj 

(1) W. Shanon & W. Weaver, The Mathematical Theory of 

ComtnanicatioR, Urbana, University of Illinois Press, 1964. PP. 33- 
34. 

(2) Ibid., P. 5. 

(3) K. Darnell, Information Theory, in Joseph A. Devito 
(ea)Communication: Concepts and Process, Englewood Cliffs,Prentice- 
Hall, N. J. (1971. PP. 39- 40. 
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jLj:>!>U jIjjDI ^y»jL. ^Ul i>j>ll JSIaJI ^^ .InJLJI ^Ju i^JU ^> L+JI ^U^ 
b)rLj!>.| 4li>i (W ^j .t»uLJI fjji ^x* ibjl JjIjlJI aJlc, ibjl Lii:^ , LfLu ^ 

/...cL.Af'^l »aj.jJf ^^ jl^l (^'Li. JLrU L4JILC Lni-JI J.JU illjl > ijjsUi*.'^! 

jrSs. IJ>j 4^uSU)Ljj J . , It ... J I ^pi J-*jII ^ L?J*t?^l {^ J--W ^<:I iyb /.jcs^t 

'^'Cybernctic^l ^.i^JI ^j ^^^ ^ joj^j. ^_^ j>j| jju ii^j . jj^ji j\ 

(1) W. Schramm, Information Tficor>', Mass Communication" . 
Journalism Quanerly Spring, 1955 , PP. 131- 147. 

(2) W. Wcincr, The Human Use of Iluman IJuings: C.VIvjnit;fic.s and 
Society N. ., 1954. P. 24. 

lj\i ^- iJ+nI i.S^ Al^ urM'l^.w- f^ C^ IjW* C^t-JVI f^ C»l • UUJI uLl.:fl (V) 
OiiiL, alb* oU w^-U^jl 1^ W;li 0*. u^ ,^ a,.^! f-i.1 ^^ 1^ jr olj L^J j-«>-V 

vJill ^j^'UiJl .>.-iuj j.A.xJI 0\jL^\ ^J ^ jX^j tfiUJI ^aM Jo^ ju .kiW 
U-l a;llijJI ol^ c^ EjAtf j^l ^f>VI JUriVI uiVl. ^a; 1^1 L^ Lku- L>'^'l ;rj;^l. 
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v*'^- ^ <>*j « jO^' ^'^ fJ^ J* ^*i^' t***-^' v^-J^' cifjj jU^' ^^'^ 

^IjjKi*.! jl »UJ'rfl jl 2-.JLhU jiJ»si\ Ji> c»* *^J^ J^j^^ jl— * Ji-**" v"-"^' 

j-(jjj jj^l ii!3U)l ^yk Communication JLojVI iJLc. ^1 iJiJI j^sj^j 

:IJUI SeleciionjLs>Vi c^Jl^i! iLt JjJadU ^^Jl JU?!! AJi»^j .,^J1 U-^l 
.iijji> J:r JLs>I ^^LJ ^'AtxJ dilJi>Vl j»^ uuJUaiJ iJfJall Lj-i £,—; 



(1) Quastler, Inforaiation Theory in Psychology Problems & Methods, 
The Free Press Pub. Glencoe niinois, U. S. A., 1954, PP. 8- 10. 
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j\ ^bJI s^jlj-. > ii>^ -^»-^l iW^I CjIj < Systems Synthesis ,JajJ 
iJU^ ^ CijSLi i^i^jJl »-UJ ^j-J* ^^^' v>4-*^l L*' -JL-*VI jI oUjSm 

.jljill gj-s» aJL* J{— ? tjsi\ jl*5>VI i-kJ ^l^d' jM>'^ "^ 
:L6L^'rfl olJi*.jJI (> UJL^iurj oljl^l ^ oLL* :UjU> c,!^' -V 

^ ^U .JaJaiLill 2J*.^ yJ o_*^- *i^ ^^ .r^l (>»tjJI C)l !< -« 

oUkJll ^[^ ^ ct-a^^tiotl (Iryj.KahiTCjU'j Katzj;l5j Buckley ^^'^J^. Jbul 

»jUl*« jI 2jjU-» UJ»lJj*-JI jjx oU-JaJ «k«^ jiiM iVI jy>.j .JUoU- aJuj< 

Energy 2SMj .oU>dlj ,o:)^all Jju oUlL^,,^ ^.tji^e^l ^ ^- tfJ-rf 

(1) J. Hage, Communication and Organizational Control, Cybernetic in 
Health and Welfare Settings. Willey Inter Science, N. Y., London. 
1974, PP. 3-5. 
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4 7„j.L.pj ljLij|jj.--*U ^,jJL\ J^\ f^ j^ ►Lf^vij LLjfejJfj ^UjJJ Static 

JLaJVI iibj jjp> ^ oUjJUll »iUa-l ^ Feedback g^l».jS«VI -^ 

jl Ji>lj jy <iij*ii ^rt^ yff ^Ij JmJI oIjJLk JjsUsy «i%i»- j-*JI *»^ -V 
>T Ju/l? liij tf>VI jLjVI CiljiAZA ^y jJlj AiA gs:i ciljJLsil hi* ^ ^1 

yj oLu JLs Uj^Jjjj oUjiLdf ol5^ ♦ Ui l>-LJiJ iULiJf »jSal( ^1 -£- 



IjLO Jb-'VI ^y ii-LslI 2i;J^I Wir.jJ.^:S^I (.loAi-V ^-i* ^1 IfM U^-=4 

(1) W. Bennis. Organization Development ItsNature, Origins & 
Aspects, McGraw- Hill N. Y., 1976. P. 2. 
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,»i C^j .Ju^l iSjSm, J1> v^I a>!M ^ Uii^ tj,-^j •iUwi' Reality Testing 

. it-U- vJUI CHL>^ J^ iK*"^ '*-^^ J^ f M »jur^ J^ Bennis J^l jUU 

iijfS j-iJI jLs^Vl o( vi^ g-i JL*^ yJI iuJI ^ iJLSJ.! LjjU^ j^j^ 

^\y:\ J-J l.*--L-t tr*l JUi i-rtjU-l i:L«JLj UijJL>, 4.fe;«11 <.,-*uLUI Jljril 

jMslI ^JlJI p(,i.;^.7 ...Vl »jjt^ yJLft ''^^Bumgartel JJjLji^j^ ^j JLsj 
y^i Uajdl Ujiaa; ^I c>\Jji\j oUUrVI ^^ Feedback i*».,/uil oUjJ*JU 

.jj^tlidlj A,«*:is)( wiJlf; oI^jAmJLI Ails' 
oLkll ji^- ^ *y-S j^l il yjl* ti;>( ?j^ J^lj <''BenniSt>*iii *U L/ 

(Group Goal- Oriented Activities) -i ^'UySVf ^jAaJfj bltU^I 
,jU tJuJ »UjJI rJaZ; ^j^ .►>.^,t^ 2.^.^1^ oLdjLaII ciL*fjd j^^.*^ 



(1) Beckard- Organization Development Strategies and Models. 

Addision Wesley Pub. Comp. N. Y„ 1969. p. 9. 

(2) W. Bennis, Changing Organizations: Essays on the Development & 
Evolution of Human Organizations, McGraw- Hill, N. Y., 1966, PP. 
52-54 

(3) W. Bennis, Organization Development Its Nautre, Origins & 
Prospects, Op. Cit. P.9. 

(4) Ibid., P. 17. 
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.oU5UI (^'Liu. j^" (JLftj 
2A«d,j Lm3JL4 ^jsil IJi» Oj^ lisUiJIj S^Lwllj l^\ji4-^ *^b ^^'jl>^' J-*!^ 

0U>1I Jibs" Jl^ J X^\ i^JJI ^JLcdl ^ j^\ J-:ai)l j*<J gfjij UM-I 

dt>*HJJ \j^ UUail o>^jJ j*^'l (-f Multidisciplinary approach Jiljoll 
ilcLJL\ oL^Uj* 2^\jji 2Jl>j.V( «i»j>iJLj <jf«-*i U cJ^ ^jXS j^\ 2-jiLi^VI 

. Human Ingeneering iJLJ'ifl JuJJi^lj 

iuj iftL*4-l <ji Ij-isjs JH-*. i^f Ol lP^ JWI llf^ pUs^'SlI i^ffju .oL*«Lf.l 

.JUdl 



(1)A. Modonough . Information Economic & Management Systems, 
Op. Cit. P.30 
(2) Ibid., 34- 50 
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^pi Neuman oLt>-J} Morgenstern a > - T ..>. ;i» j>> (>• J^ JL*^I >^^j 
jAiu j,H*^l IJU ^^ lij^l f^fill ob -jl^l -iJ** Cf* tJjJ4-J u-^ c^-^*^' 
i-.ljjj Ijl^ L»Ls*l Value Premises ?.. .Stl oUjjII i— Ij* Jxj^ o' ^J\ 

Factual Premises JUAifjJI oltjOll 

IwljJ 2L.Li iJLjiu U>w * Ul< ''^^oUKll ^La* jyia ,JU * UU |.jLj 
d»,^l JUrfl il.y;l Jl jx^. U !i*j oUiUI J JUfVI <_^ J,!)L>Vlj jjujdl 

.OLJ5UI ^^-U Ji'UL. JUm ^ v'LaAX-VI 

(l)Loc. Cit 

(2) Loc. at. 

(3) Loc. at. 
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y^t^'Cybemetics UJ*U^I (JJ JjVI ju'ljl ^^^Weiner «^j» a«J- ^j 

£<IJI dJjai ol »i-.Jbtl to'i*^' j^' «^'l> "^*Simon «:»>.-*-» tijljj 1^ 

J J^\ £_lji>lj .i^U^lj .g^ljS^VI :i^>VI L^sU)! d.|j^>*ifL «0>***-»t5i*i> 
.J^l5;iJlj J->Uzlb liXA>cl\ 2^x^\ ^>.l !J5'j .Irt^l f\ij^\ (.Ui; 

4j;JI ^1 ^\ju> J hjli: oUJty oo-ijJI Oja)I ^ C)Ui-VI c>i.i^l M^ -^ 

j*ljJaJI u*0-*JJ <i'lj>'ifl J-Jp-i^ a,/-*!*-* t*i* j-aJJJ ii--uiUt-» jJaJ ^ OjjJa? 

0^ jji* ^iU oL^L>VI aiUi i>lsll J^l ^- 1* **^J^' ^J^' -L»^ -^ 

(1) R. Weiner, Cybernetics, John Wiley & Sons Inc. N. . 1948, P. 
187. 

(2) R. Weiner, Cybernetics. The M. I. T. Press 1969. PP. 157- 158. 

(3) A. Simon, The New Science of Management Decision, Harper & 
Row. pub. N.Y.. 1960,p.54. 
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iiUj Jlft LJj^VI ol^UI « L^>U;5a »^ JJUJI (.JXsJI JL*L, -i 

i^^ L-.J-J X;Jl4.I oM' IJi* Jl^*' <J^ ^* c#*" £*'j"*^ i---iJLi L-I 

: ^-l. LJ l^JLwfl 0^ -Ul <^ 'Duffy. ^3 
>(>)l j^h aliijV :Un^- LfskiJlj UJUt, CfLM\ p^^* ^^ i>ll ,»-JI -N 

.jl^l £i^ c^UUa) ^j5UI cJ^Jl ,>b. ^y iSijO-l oVL^-VI ^U -£ 
.aJj^VI ol-*UJJ jLkJI 2--sil JJLfJI (.la^o-tjU 

L4;:)lSLl.j oU>JD lij^ ^ . LUl j> JJUs; Boycott v^c^m-* J>*i 

(1) N. Duffy, Op. at., pp. 7- 9 

(2) Ibid., P. 9. 

(3) Infrastructure of an Infonnation Society Op. Cit., P. 152. 
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oLf La*! ^ ^ oU>*-U iJUi ,,^- • Uj) ^jjUII Jl^i. iU- ^j ^ AJjtftUl 

^jjUj ^wfc2;«il Jia-Ulj j*a-*6 jjus 4^ oUjJUll ^yLa>f ^^5^4 ^^ V^K -\ 

• bj oljLwuilj oLjLpJIj JuJLullj olaUJli *u*lj Jilljil dU* ,Xf^ 6^ ~^ 

. l^ijj oUjJUil JaJ oUUft 4_JUi ji/ jJU (>• l^) U ellij »ji)l 

J^slkJVIj U^ oj^ 2-JU)l jl i;j42jJI oUjUl ^ Jla iJjju)! -r 

oUjJaJJ Jbji^ ^U&j ^'ijlij jl aJLImJII xyLf ft^j j.'^J l^ 

ol>Lii:;>'l A^ij (Jj^ ^ oUpiidf |*ikj f-ifjsi ^MuUif JjizJI JkjJLsS -C 

<|*Jj)jdl oLj T.. ..„«_) iILwtSfl ^.^mOj J«aX> L*.^ l^\y>j£.ji\ ,jaiilaJ-[i f.L.SA'i] 
ti.jfjix.ua}] 0^<^^lj i2.du£LwX«»VI oIaLaJIj ihjMjKi\ oLiiij (Ji>jJI Hjyj 

.iibidi 0VL5JII ^ oUjJLftil liUl V-WI j>)l ji>J -0 

.oU>Jll ^ JJLlsJ 2-^Ldll UkII ilLJI ji>r -'\ 

^ «,Mi/Ull Ja^cuvI V* oUU^I jjil^Sj oUjiLftll ol^UAi Zjjtjjdf t»L[j -V 
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oit^-lil J> A*j«ij fu-w^ U »iLjJf oVU jij'-*^ ^'•'^l Jj^ jt*^ -^ 

.*^UcJI ^ t:iJb^L* oL*jiA£ bnLUll o^j? -V 
j^ j*Lj So* "^^i^ W-stwo W^jli^j o5^-JI oLi>a^ ^,,«*>iJbr -Y 

:oLjJUtl fJlU [4saS»- lliJ^ jUT 

.iiju-J' jij^l ^^^" t^l oL-UJ ^^L^i\ j!^l j*^- ^1$^! -V 
.doJ^ ^Uy J( tf julL- J.LL' Js. ^'UJI i^Uai ^- yjjj -r 

.UULS ?jy,wfl< (»i>«Jlj JaJiicJI oULkAi *LE)I -t 

.iiiaMi iLi6u sJLeVi £;ui ^- -n 



(l)D.Young, Ivlanagement Information Systems.in Child Care,an 
vM^^i^Q^^^^^^^^^ ^'' '^^^^^° S.social Administration, op. Cit.,pp.- 

(2)Ibid.,p.513 
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^IkJ i^\jj^sJ A*i LfJLft Jy-J.1 ^1 ^/:i\ Targets t;i»l>?5U Ji^-Jli Ul 

:t>)j*JJj oUfcd! ijlili SLaSA ^^\jh\ -%] 

.X*U)I olS^I -i 

*^'» J--&JJ oUJi.1 f<>aa( il*a. >f>l -IsJU 
.<4jiall ^^ ^th-.a> SajLu} Zilaw.ll oLmt^JJ «!3LaII Jj^ -^ 

,oUji3t.l 2i^lj*x-»l -Y 

.C^- lil ^^ ^VwbJI J>Nd>- l«jL« -I 

.^jsi\j J-!ti-a)l -ft 

(1) S. Slavin, Social Administration : The Management of the Social 
Services, 1978. Kawarth Press, N. Y. PP. 477- 479. 

(2) Ibid., P. 477 
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.ojUll ^ Ai>; »JLcU . lii ^y tJiftUll ~\ 

.oL>iJ iJUJI i-yUll jl^l -t 
: C*l«>Uf (JU uLUj 

oU>Ull ^»^Le JJL.0 Lj.A^ i^L^CLi 'tj.y-aj> {^.^.J^j oLiJLlI «^JL^ -V 

JLf4-l JjLi liU -L-JJ j^jL tfUl Jl>JI o( :Radfoni ''^^ aj^ajb Jjhj 



(l)Loc. at. 

(2) C. Heyel, Op. Cit., PP. 496-479. 

(3) K. Radford, Op. Cit., PP. 138- 39. 
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:iJUIv-Kll 

,*».\A\ ijUg j|j**tfi j<^ pjjdi Jiij jlp bjiui -c 

.i.MI t^ ijft>Ji oljb.^1 oljWI Cii iJjUll J* ijjAll -6 
K^ oLJL» Cruu^ ^ jlcLj ^Ij h,j^\j X^uiUlf oUjiiill jJl^ -A 
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.lt*^j oL^ jl iljil c-Jl^* Jj*- oUjUl J* J„»^l Lf:^ o^ 
i^VI >» aJI Morgan' ^^i:)Lrjj-.j Nelson«;,.^» cr-' -^ J^. "-^ ^-^ 

.oUjJUil j^U^- ^U c>l*-i»l 4^L.I J»j-ir 
JUr^ y^J cJii jii\ ij^\j oVjUll j^ jJtr J-ti v-«- dI ^^'«c^*^ Vyj 

<^l^ I^Url i>S4 oU>J.I (.1^- J-iiJ tfX yl*-l i^j Jl iiL^VL IJU 

.vi.UjJUll fLbJ U \i^ ^J^ -Y 
.oUJaII ^ 2JU«JI iXrfJiil oLrLs*-! /iljj ^J* -V 

: oUi^Ull oUmmS? 

c^^l^LiHj oL>LLI JU uij-iu::; o' dLbkril r.j.!a,7,i,..7 oLe^LJI J!)^^ j,aJ 

CI). Nelson, & Morgan, The Information System of A Community 
Mental Health Center Administration in Mental Health (Fall, 37),P.2S. 

(2). S.Siavin, Social Administration Managerment. Op. Oil., PP. 477- 
479 
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(Jlj^VI jJvci JL^VIj oljt^l ju^>r ^Jsr AfrLj 'tjiyAi lifiLssf':^ 

tli\ij[i i^\j Jii«Uxtl ogL^ U&MjI a>^ ^ C;Li>ll j.*^ >Stjt 

: .k^kSu}! S^JLaj J«<ea7 oUjLu -I 

J-oSi UjJ IfS^rts-jljA-lj JLai&ill i-L— J .., ? . 7 ..> * ^ 0Ujift*j i(Jjd\ £»^1 

r Ij hsil Z^^jjuj ^i^j: CfleJ^i -*^ 

(1) p. Obrien, Op. Qt., P. 3 

(2) D.Daniel, Management Information Crisis, Harvard 
Business Rev. Vol. 39, 1961, PP. 112- 113 

/v./ 
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ti* u^ka !iUJI ^Jj .OiJm^I dS>J iJUJI S1>4I <^ JUdI iUj> ^^ 

. oLUllj ^\ji3\ (.l^joUl ^>^ ii-ai- yi-ld C>[ajU\ tiM ci^- U gUj 
^jiJ ihjsJ ,ljjji 1^*1, oUjUil tJLfc >!«s7j • UJ^!VJ -MisJI J*-!^ Cr^ 

: I^li^l i^JLaAj '^>> oUjJLaa - 1^ 

ji-i-j .i«UI t^l>i)b i*<twVI ^!^( ^i ^ UjL^i** ol^ U I^g *«,UJj 

■ ' ^ *Ross ^juLj < Muixiicktt «it Aj- » ^ Jf J>ip 

Oriented Clients ^-brUa^-b j^-^i^ ii«> ^ *5LJli UL^ll* oU^ -f 
Oriented Programmes 

Oriented Staff 

iiUII ^ JjUxjj J^l 2^1 ^_^4^ jt^ i^^ii. _^^L^ ^ ^L.^ _| 
V'U^^I oULrtU liTj < Vjil Z«.L-Jb 2i4Ua-^lj ii^L^VI ^ U-=o 



a) Murdick & Ross, Information Syciems For Modern Management 
ftentice Hall. INc. Englewood Cliffs, N. Jersey , 1971. PP172- 173 
(2) S. Slavin. On. CAt PP 477. a-jq ^ 



(2) S. Slavin, Op. Cit.. PP. 477- 479.' 
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«^5.WUI ilLJI ^^U^'lj .,,*-iJI j*Jlj 

.Ajljll JjJt^Jj tOLfLMJI jijilj JiiIiJt.J Jl^JbxXj iLalll 

J*.titi ^ Li^Ux) Ut& CiUjUl CH> 2J;i^l ^U'ifl ,i4.mJs}I Uuk JjUx^.. -U<|j 

Time Frame: cJ5>iJI - \ 
i^iijj\si\ oUjJaII ^JiicuiJ L* tdLfej A,L>i^ ijij^b '^i^^'^ oU^Jju* tjJUf* 

.1^1 Ljlfce ^ IJcTj • l^.*^|^j JjIoJI f-t-^ Aj^l 

Expectation: jJ>tJI -Y 

^.i^Js j^ tiUM LjljJj .IL».U1I j! (iSjsi\ SjNja ci**». ^ oLt^Ull OjLLxSj 
oL»jLs-»j < JJIjlJI jtjjijij J. J ■» . rtT ^^ -jAi^J A*i>s-» 0U4*-* ^^1 oUjJkll 

(1) Integrated Social Services Project, U. of N. Carolina & Ministry of 
Social Affairs, Cairo Egj'pt. 1980 

(2) H. Locus., Op. Cit., PP. 22- 23. 
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Source: jxA\ -V 

Scope: j^jII -t 
|.^uk> ^j .U*LiJf oUjJaIIj Vr<aLS»Jli C)U4«^I icAaJAS tJl* aJLuI ^j 

Frequency: jt^UIl -0 
JLJjdl oLjsJL-ft ^^ ^x»cu>J)'tj/cj^ oL*jJju» J^\ oUjisil ^k^Js ;^>tj 

Organization: |»-iai:il -'\ 

^^ ^jS>cjmS) Structured Ia^ i»ku oU>U*j. (l^J J^ il^p^lj ol^iLlil juasS 

Accuracy: i».JJI -V 

t,f-5U)(j . L<JU| 2Li.Ulj JJIjlJI p,««^- ^ L^| ^U^J LjI L^ .oV.CUI 
.iiJI ^ LU oU>« tiUI ^ cjLiks; 2^ldtlj Juiiill <^i*Lji o^ «c*i 
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iAjSij , U .A». j_j^l ifcku iijjJ* <*j-a=*i-» «JCi>-U» .AjJ*U riJUJI tiJ^\ oLJI 

: oUjLo. v*Uti; ?iUI <y L^U M^'sf' <^bU^ ^U-^l< L^' -''' 
^ IfJU Jj,-aAl ^ . (juj. i*A*Si . IJi> Juk:^ .?jt;^ .IULJ <iaiji* ii-i^jlJ 

Anthony <^'ct^j«Jl> tf^ ^'C>]j\jli\ VjaJ ls> .^.UjUl ,*#«* -Uu 

oLijJa4 jjjUOperational iiUJI oL J -^ J VUf-'^l oljl^l lAusr -\ 
4>* l^- J^Matl ^ I ljt»- iliSi I \JiT •■*^ '-kjsy <ii>L-»«J «ZAtj£* «i-*ujLr 

.ij^jjj oL*>«-« ijpU StrategicZjj.-jljJL-.'ifl oljl^l jujlw LJ* -Y 
t^Jb Jj-cJ-l ^fSU lUsX* j*i. tJuLSi j^ tlijjA iI«*i«i-» «>j«fl-:iv* . ? .i i i !l7 .ii>>* 

,»lLJ ManagerialiiLijJI oL*LjJ io'*'^' <^L)'j^ J-^-Jli L.I -t" 

.ZJU.I i-ljjJI 

C 1) H. Locus, Op. Cit., PP. 23- 24 

(2) R. Anthony, Planning Control Systeins:AFamework for Planning & 

Oevelopment, Englewood Cliffs, Prentice Hall Inc. N.J.1969, P. 3 



/Vt/ 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



jl .>JLI ^*^*^JJ iiiL-iiiVlj i^Lo^Vl olfLi>Vli J-i^i U-i i^j^Li^VI 
.I*ftL.j::j."^l o.^iiJl »jli>l (IftJUl .^LaU i^li l^-ykitj .L.J^I oLsNl^ji,.! 

^ «i»>»uJI jjlil c-»U Jjj ii* .N ^V"^ ^U aljusj i-*lit.l oULJIj «iJj<^JI ^ 

LiyI j*laJ l^tU-Iij 4_^I oUjiJI !**£' il *5fi ii*^Ull UU Jtij-ioJI ^^ »j W 

. UjLLjj iJLuiJI oljljlll ^L^ oIJLaj ^fij "^j (^JLub 

Area Profile 

^«j:^I oLi.>L a JLalj (^fiUiil ^|uj;j^I( d.tJiOij ^ukdl JJ>i.i I»Ldl j,»LsJlj < L^ 
Population Profile: ^ICJli ^y»U. « J*»j^)» j-iy -V 



.^^VA .»>kUJi .i^LakVI 
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^.taJLaillj 7_srfiLa_i>Vlj S^iLaiiVl cJlj^"' t?*' ^^^. £--> Cf*--^»^J) 

Leaders Survey: tru]*m bUJJ «*«• ►Ij*! -V 
(>* '^ Uj ttfi^iil jukSsfll oUj-l***! Jj> CjuUJI iSsIaII ♦ Ijl Si,A* ^yMszn 
^i* vj*jj? ^ oL».Lji>VI., o!5lSjm ♦ill? i^L* JU XfiL-J I>Li* jiLa-. 
. LftJLftU tjjuj i*JU)l oUxtl Jj> i^'ljl iijjw tjsi-lj 'oLjJjl ^J oyS^l 

»Ji».JI oLji. Oi^ c»l jj^l il«tfjdl J-*Li*.*iM i»jLjll ^Ij^ gjjni^ *JJ4i 
^Uj*I tyJJ«i JjLfJi IJ*, i(»,4:p:5J5Lil*j j^UI oI:nLsJ>V a-^j j>Sf I i^UsjfVI 

(aLaJI »IjT d^ j-4<s-«ii loLUI L\a> (jti /^b'j 'Ju^' ^jaI quUJll IaUU 
ZJLaaII •AikUlf SJUtJU JLS' jt!^j£i\ "ijjij^ p* ioUfliAlf f\xks^\ ^y cUii^l 

• iji>bMiif d*!^ *\Jt\ iJjLfj ^j»t^;ljXw'Vl jf^i <]JU<» 2Jwi.fr ^Ji oUjJbdl ^IApCmuLi 

iu^Ldl ? .*J u Jlj Zj,.«i,j,te;.Tjl oLajJIaLI jJ[>7 r^I k\«l» <itiaAll jii,i,«,7llj 2J^I 
King ^j Fahyy*U jTJjj lOL^kll ^y iUUi iu^lji-l ^^ '---Jj yiw 



(1> P. Shrivastava, Knowledge Systems for Strategic Decision Making. 
Tht Journal of AppHed Sehavioral Sci. Vol.21, No. I, 1985, PP. 95- 
109 
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i^Lj-Jlj ijxUs^Vlj I*--kLs]lj L-ui^u^l oljl^ifttAJ ^trd! JlUl -S 
^ J 0L.JUI ^IjlJu:-! ^ IiULi-:5U i--UVi oliJL*dl t?a*l X«J ^yJI 



I^Q ^\^\ j.LjufcVI ijf^- pJ .iiUdl J »A>*^I i^s^^I oUji ^1 -Y 
^,,«*i; iiija»^ » Ua)I jjk US' (iUi Jl c^ea jsi\ yl^Vl ^j . L^loio-L, 

L<i*L?£ ^ io'i'^'j M>r'ifl '^ijl-^l otASLi. > JU ^vs/jjJI ^y oUjLdl 

^jUjHolzner jijj^j Dunn o^ <>* J^ 2J^1 ^Ijivi-I .L??! ^1 i^^l 
LkjJ. ^yX3j .^^A^ ZandJUll, ^^VYWeiss ^J^^J .^^V^Ma^x 
^ JjLs? ^1 oL*>UI (JlJ jujL- p*-^-*y oUiS*! J\ ShrivastavaliU^I 
jrj^ >**-!) JiiJUj. t£>* j>-u- ^j J I LJaj.l J-y L/ 2.*:?^ij.i-VI oIjIjjUI 
^ l^S^\ IJi^^^ oUjUlljiJU"^! oljl^l ^ 5L«j:3UI j.U.1 oULJI 

<^^i,;^^"lJI«,VI y^b iijlA*^' -^bl-riJI 

o:5lSl^ 1^" (> Xlub 2<>' iJiiy jl^l 4^L» JLi^j; ^^ l^U lLai^j3 



(1) Ibid., p. 107. 

(2) Ibid., PP 96-97. 
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UjA\ ^\jS,ju.^ i-;LiJI ijLJijJI oi Jui oUi ^ ^^iuJLJl Jjsj .^*:>'il Ji^l 
^ <y iijAjJ <_pvi (.Ijiiui-VI JU j5JjJ ZJU-I i**^ oli i^»L-;lyu.*^i 

»JL»> <^ c>IJtA=*i L^ .jJljJI jljj!>(j .ijjj*!! Ja,M>Ij <iJjAl( j.^LliJI 

tji 4j^Ji JUiJVI ^ji\ ^ Lfui ^jXS yXJ( I*--JjJI jJlfJI l^ JUaJuj 
JL^'ljiVlj i-JuJIj iJikilj a-i-Jillj ij.»(4dl jljZll <ywL» oliZifcj jJl/jJI tJ* 

Cognitive Maps: ti£j*l\ iaJl^l -V 
.i^^l j-ij a;^j4I oIjIjaJ! o:Kil J>ll JJIj^ ^j JLft jl^l jjU 
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Reality Test: fS\ji\ jl,afc( -f 

^UJI L4JI ij,>T, Pepper( S ^'^ ^ )jfrt jyj «oL^I <y Irt^jrl^t-VI ii^l 
^ tUuuii oUjJLaJJ Uh^i ^1^1 Jdl«J oLJLjJj Guarantors IvuD 
of {\^Ar)Downey^jAjBrief vi^^ jji, .i-JliiJIj ;,j,f,l« .-wVI oL-ljjJI 

Z^Ull JJfjL^I J* uS^I ^y UlI ^ jl^l ^L^ juUj 4-uuf-jll >VI 
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<£^U/IJ<a^l 



;!;^l ^ ^ ^ J$^9 «^UsMf 



.X. 


-^f«' 


.jljJUI ^ Ciljai 


- N 


.Oljl^l £_lyl 


- V 


.Ciljl^l £l^ J>\^ 


— t 


.Ijuijl oIjIjaJI 


~ i, 


.jl>U L.^Jl^^VI oUuJI 
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yUVI oU^I JL>>I j^:^^ aLI^Ij ilJtjJIj Z^^^^uJf oU^LiIf jil>r j}| 

pj .jljiJI ^ oli>ll UL^I ii/jUl t^-Jl^l (^JJ& J-a-iJI 1j* c** JjI-x^^ 
jljiJI jl-jiil ^j U?l4-J^j l*J*-U»j ^IjUaJI £_lyV ?JLU i-Iji J\ JJLtfi 

JfcLeu ^j*L-l j-a>£J LfjlLujkT) i--i»L^I t-«JUVt Ljiji L^^iji? ^ *x: AJLjc'i!! 

? .., . . i >,Jj Jl ^yu'LaJtl jJj£ JjLUi oljIj-iJI ^J-^ hJeJ ji-X* ^1 Ja^lst) 

« LJaII ^yu^ JUOajj ijij^l ^^ A ..JL.C.J jIjiaII ^Luaj ^^1 '^ ^^b'~l| oLcLjtJJ 

AJl^l >*!/! ,j;aAJI ^SJi (!>;*. ^^ . jJLtll jlSJL) j^iL^usiVI ^ij-JI JJjS Jic 
: J— isJ JJlOjJt (^t-i: isJLc jlL* ^ >jj-ox- cJl^ yJI JJUdI %jP^ 



(1) Wadia, Scott, Foreman, Op. Cit., P. 8 

Mr/ 
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.jil>llj JLajVi ol^j iJlo^-^li Ui* J--»^. *- ^^^ r^' J*^ -^ 

The Economic <^»2j4U»iJVI i^kJl <y( jljJiJI gf-* ol^^' j>ijr -^j 
The Theory of Consumers dULfsJLI jLai-l ii>' Jl jl theory Edward 54 
£-UI OjJiJI JJljl <y J- Bentham ,^ ^UJ JLi« t^ial-AiiVI J^LS cJlT ^aJI 

(.Jiftj .>UJl(j .tfiLasSVI djJUb .cA-U^I plJ^^cu-'illj ..JVJIZ-.V1 oL:«;uj 
oLiL^i iilSii ,ii\ji\j ^jj ^ AiO) iUaiiVl J^fj i,l CMi^J^U . ULfi ^/iUfi 

f..>^ ii>JI tJU jJUJj . '^'Game Theory tljUl ii>! j^ -ii^ ^J^ 
j^&uj .Risky>Ulli 2iji*^ ljj> j\ Uncertainty ItXJj, jS ijjji cJ-j\Jii\ 



(1) W. Edwards, The Theory of Decision Making. Psychological 
Bulletin 51, 1954, pp. 380- 417. 

(2) D. W. Taylor, Decision Making & Problem Solving in March, J. 0. 
Ed. Approaches to Organizational Design Pittsburg. Press 1965. 
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liiUiS'rfl Ii>Jl Jl jkJI o5^ ^'U (J c^-J '^* j*» ->' ^^ ^ oU Oil-. 
«tJLMXM»f ^ IaS^xII gJUJUj JJl>^^ SIjLJi Zi^l ^yA? ^^h^'U c<L».jJL> IfLoj^^ 

^ jlsoJJ ijiAjfi!^\ jUi>!3U Lf^Uts-l ^ oLJajJI slfc oLi (,J j>.j JjJj JjT 

£_^l ^1 oj-^ j>. LT .u*o>cJI jUjitiU l^^Uail ^V ajU j^ulLj j::}^\ 
t^'UjUil iU t^l 'J'-A*'^' J* v-*i^ ^^*^'i oUozig 

2^^ ^j^j c^f jL^I /^''<' iu Lfr ^ i,Ji'X*i\ JUu^ OLh*-**^ v**«J •^j f>^ ~ 

(1) H. Simon, Administrative Behaviot: A Study of Decision Making 
Processes in Adtninistrative Orgnaization, N. Y., Macinillon, 1947. 

(2) H. Simon, Administrative Behavior, AStudy of Decision Malcing 
processes in Administrative Organization, end Edition, N. Y,, Machil- 
lan 1957, pp. 45- 46 
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.fJii\j gJljjJlij J-alJ A^ - tJ 

jl SiiLaSiV I ai>JI » UL* JaJ iffj ^ . !j- i^-lif jy^ c4.^ y^l y-Jbdl 

ol,_tfil 4^ JU.L t^y »U!| j> y,.JiiJl ^jUi «yLjVlj JU^I (irt^Lfl 
LU5^ U^\ u\j*\ jJu^ «JjL(j bJUJ^JI j^\iMi\j I v'<-^'V( ob'l^l ^*L3> 

.UJxIZiUloUUVi^ 

^ JUAii^ (jJDI J.^1 ,,^kJJ »j^«iSil ijjU-lj JljAc'^l : ^ aJLui ^ LlL^*«^ 

l^^lfi JLOfcy* (^iJI Zu^i dliftl ^ JJL*::; (^jVI A^UVf iU,^f ^1 iij*ir^ jja 

Simon.»JU4j oljl^J iUy| <y jljiJI ^'L* 



(1) Ibid., PP. 240- 246. 



/A^/ 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



ZjjIiVl ij**- objkJj ijSL-5l5UI Jiil-AiSVI djJicJl j-JO; olT ob - 
March^jUj Cyeito.^-s-* ^ Jjf i^' >*i>f oL» . jj^ jljJJI j;L«» j^^ 
rij-uJI Jl6 lijLJ] iJM c^. JLij .jIjJLU ^'L-*/ i.*MI J* oLT ( N ^'Nt) 

jiljJI IJl* j,Ij .I-^rjlib 2^1-^JI Sjl«}' £• JiM tj-jL-II i^kil oVjU-. 
<u» oULju SJL&zlf oUjJaLI ^^ L»kJ.I J^.m3>< ^^^ jJit a,JL* (yll^LbJI 

O^^jiJLaJ lutijjl ^ »Mi Jii>^l ?.Ji*J& ^jLij Oj-Mf ^ J/ A.X^ OJj IJLk 

.i*i*j J>lj> ^ L»^l «JlJJkl J-is^ f,Ls*Vl Jj> ^ jl JiLdl jj^i/JI 

.oU^I ^^^alU iap^ £A>^I UtJliU ^.JIa7 

LJuJ'jJLJI ♦ Ll*)l ^ Uili i_j.^l jljJJI ^i«» 2.,,.U,.,r. cJl; jijj , IJa 

(1) R. Cyert J. March, The Behasrior Theory of the Firm, A Behavioral 
Sience- economics amalgam. In Coopsr, W. Leavit H, Shelly M. eels. 
New Pers pectives in Organzational Research, N.. Wiley, PI 8 
2) I Bid P 19. 
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^ tKjS'jLill i\jn\ ijuj j^U-l jy^\ jLe Anthropology '^\^H\ O-^j (JLc 

iJL^VI ^ U jljJiJI iUcI iJLft £,1 <^'^jUj o,,-- j^ jr t^ji Ur 
jlj^jLuL Jjjc? ^1 iukdll iiUj ^^ t^..zJL] oljJhzU SjL>k£u*l <l)A^ iS^\xtj 
\Jbj oI cU^ ^;>I <J5U Uu; j-i« ^fljl IJl*j .-.OiJL^-l oL.>ai i^L-l Jb 

cuA-i. jLi ii.jbLI ii>JI oUWVI ol J^ jU*>I £*-* M^ yJ t** lP'-J^' Ah 

.j*i^lj iauUllj JLiisJl fjk »JliJL». j;j>l J*.|j-» jl^ill ^^ ijJLc 

Z^lkdl cJlj^l 6^ Ci\j\jjl\ ^ o'u>; v'^><-^' ^It^ C)l-* l-^Ut^; 

£i-aj 2JLsL=II oU>ll ji\jS ^Lh>.\ J\ i»v4>LJI ^ju- WJUJI^ Ji>llj oiljilSU 

. If S JUtf (^JU ^ JJtxdJ (_fj^/^s)i ji^^ jL^I 

Onrisk : >U«1W ^>Uwi oIjU -^ 

On Uncertainty : Z^ifi^ j<jt oljljJ -Y 

(1) Ibid. PP. 280- 283. 
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On Ccatainty : 2^:^ »>lj'-r* "^ 

•Lf*J ->0*" £j*^ **L>*i J-sasJ 7..jk^^»>.T oljIjS jl iA(»t*j|j&-il Oljl^ -1 
. JWll g*i^l jy iJUJI o:)Kill OiJbo^ J-isy oljlji X 

,ij^\ ^;»I>«II ol»-L:>l JbjMXj J.da27 Ci\j\j X 

.^^fJbJll ^tju^ll Zj^JuJ IfJuxJ ^f JUy ^1 iJijUiVI ^jpcD, J^ai; oljly x 

.(_^l ^^:i^\ ILwJ loj!^! ajIA' •'4'J^ J"<9>^ <^bU ^ 

(jiMll ^^iJu^LI ILdJUr oL^jl JbJiM;:^ J^oXj ofjfji x 

.yUil J*li^^l i>-is) <^l Itil jLi>li J-^- oljl/ X 

: (^j jL^i •M^ IJLii.i J~(iJ LJLajj oIjI^ jI Xjjbi oljfyf -o 

.Zy-I JuU iUj^sUf OV fj*.Vf JjJbOj J-^aX? Oljly X 

.[^a)^\jtj Xklll oUj^^JU JuaUj Jm&sj <^b'y ^ 
. l^svlyj '^t oU}^^ JLa;; Xwbu J-^o:;; ^'j1/ ^ 



/A^/ 
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.Sh^\ ^^jAXi J.aaU o\JJ X 
.;.l.?.r,^Ll :iia;l-l dijLftlj ^ya£! Cj\j\J X 



Ol 



JliJ*wx) Cwsy*? 4/JI jkJI oLfjj ^Joju, J4^j i-ylJL! JLjJl^l C**U Jjj c Jl^Jlj 

tLs^vl IJLfj ljli.1 ^.jjl oo^' «^ (yj « ^.^ jj^y>*< ts^^ iJ^^ J--*" 
jjaj i-fjw ^j .BemarddjlJyj Drucker/jjAjRobbins yjjjj gix^-.A-'sJLfi 

jjL-»L f^AsS i-V^ o(jlj-i ^jAj PrograramedLsp-*j^ oljl^ - I 
.ciljll ^tpfrU' •'^ kftJbbe ol« l^l SUCiV Jjl^i fMt-^aj ii>jj> ^^ !}Ui lujVI 

j^j 'tuXafjLA oljljJ <ykj Non- Prorammed Isp^j^e ^^ oljlji -i-» 

JiAjJI |».;...J.i fjul Uij crusMtaicdIj u;uiiJt c LjJI ^1 Ljj:^^!^ jJ>\ ^j^ ^^\ 
\ljA Uij ciljIjDI ^ pjiJI llfc Jjii«.i taUj Durkeira *jU' jjA; *j i^ilJ tfJ^I 

UUJ oUli^U^lj 2^1; o!)U^j oLLaU C;>j>u i> lj^[ Cj\j\j)\ tJU vJki? 



(1) H. Lucas. Information Systems Concepts for Manage- 
ment. Op. Cit., P. 65. 
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u^jj J\ oljlj^l t^^Chester BernardjUjj js*ui ,mJu tlacVI ^^ ^j 

: Uul 

iyuJj (Jihj UUJI iijliVI Cili>lJll JJ!jJLu«» ixj^ lx>f^\jS^\ oljiji - I 

.jSJisi\j Calculation oLjLJ.Ij Deliberation c>**^l irUoJV 
iJjJsJJ LjfU; Cijioj Responsive i^Ubj tci^UyjIjiiJUiij iL»*-iV 

! iJUl ,^VI JLp 
jjujijjie-l i2^Ulj «i-Ji*Jijj *..^:>i *^b'-;^ »*U)I yi ^y^ *^-»j{II oljl/UI -•\ 

Cn> 4>J .liiUJl ;ik>.M^II o5(5Llilj jj^VLj ij?o»^l oljIyUI J-a::7-Y 
il«>. jL^^-VI JUfr oUjJU* Vj iij-u oLIji ^j4' t^bU^' v-l^''^ -^ 

i^ Lij^ .JuJiVl ol^jr-Jll ijuj-jj. LJjJL-w* JL»vijJI oljl^l 0^" -l 

(1) E. Murray & D. Potter, Developing OrganlzatJos and Society. Pcn« 
guin Education & The Open U. Prcss.U. K 1971, PP. 32- ?>A. 
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i--ul oljfjill yJil ;^ {jLjj ^j\Ji J-Ai-» Iji,-*' tjJ l4*l*-9 0^ ofjlj^l Ol 

.♦jjCu 3«iyjj oljljJ JjUu - Ujij JuMI • Uri J*6i£? i^^UI oljljS ( I 
.it<-a><Ji Oljlji JijlLi - iJlJk*VI J*i»*sii J-aSj" 3*ku oljl^ (tJ 

'X^\^\ ^Ul Jl6 Lkil pj2i tfJUl <^5Jj^ j,«-JiJ ^-^ .l^VI IJU ,*s::^j 

.A^JLr Oljlj* JiU* ^ii^M' '^IjL"* n 

.i*U ^ ol^ Ips g^i <^l>b* J^*^ ''^'* "^U* U*^ Ef^ "^Lb* t-^r 
.AjJl^ jr^ wjb*«" U^ E='^ *^bb* J<^ *«^*^ *^b^ ^4^ £2^ "^bb* ( * 



(1) Hodgetts.Management Theory Practice W. B. Sanders Co., 
Philadelphia, 1975, P. 228 

(2) D. Braybrooke & C. Lindblom, Strategj' of Decision, Policy 

Evaluation as a Social Process, The Free Press, Macmillan Pub. 
Comp., N. Y., 1970, P. 61. 
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^l^*^! j^x^j i-,L-JI ^j^ u^axisLJ Strategic ^y^^t^^VI jf^l ~ I 
gr*U Ji> «:♦* i-L-JI .V>«;.7..' craa^-» Operational (yljjrVI jl^l - v 
Cuui.j t^dl £«U)I oLi^s^ -M-'-^i u*^~> Tacticiil ^SLsSUlt jl^i - ^ 

: ^ £_l^'l H"^ J\ oljtill Uil '^»Anthony^ji;l ^. US* 
^ UjWI J>j «Jla*VI JuJl»«-:4 .^asic Strategic i-j^Jl.,,1-1 oljl^ -i 

oLJ:» Jift xJUi m\jJ\ Oji^ c;-«A; Managcrijil L^lil cj\j\jJ - y 

.?j;fjil oIjlmVI j-i»u) i-JLtUj iiU^ *jljll f.ljt;w*l 

iiliS^ ci Ji JLjpVI il ;,^ JuTUlj J-ojj Opcratioal iJl^l oljl J •- J^ 

(l)Howland D., Information Utill/ution in Huw«n Scrvlco Maiu'/;c- 
ment. . The Decision Support System Approach, Cusu: Western 
Reserve, N. Jersey, 1973, P. 4. 
(2) H. C. Lucas, Op. Cit., P. 
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.ijji^lj l^ JlkAU a>u,»«mJI oU^IaII 
t ^j AxiJ >lakA«.il ,;,.M»I ilU-UIl Ajljll ^IiA^ijumLj Jiwajy SjjUI oIjIjJ - w 

Ijl*j .LUjJIj a»^l JU*Lj ^j«ll JUftVU J.A2J iJU-l •^Ijt/J* - •»: 

tjpjii j.*-*«iJ Kahn ^LO Katz jjlf ^ Ji* 4_jJ ^vjJj t^JJI frLj^VI ^j 
t±«> Problem Solving ^Xill ^ ^\ j^ljJU ^Ls-j ^^ i^JuJUsK '^'Dewy 

(1) D. Katz R. Kahn, The Social Psychology of Organizations John 
Wiley & Sons. INc, N. Y., 1966, P. 277. 
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tttys ^ Cij^ j]y)\ ^ JuL* CjJ ^^ 'Simon Oj---- iSA ^^"^^ u^ ur»j 

.^'5UIJiJi«JljLi;.|-^ 



(1) RLucas, Op. Cit., p. 38 

(2) Gross, Op. Cit., p.557. 

(3) R,Radford, Information System ia Management. Op. Cit., 
1973,P.l. ^ 
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li* dI-» l-i* t>j .oU^dlj ol'Lj^l olSlj 3iLJI i-JUj jl^l ^L-* <^j 



C,l JU JLjiU) JULdl *1».^ i»U,l ijj^ <^»Lucas^Lsy ^i^. IJU ^^j 
Hutchifison ^■i,;.l7> .WVI li^ Iji^-I ^JUI ,>;/aII ,>o .»JL«iU -j Jil jljill 

: jjJIjJI/ D>^ WjI jU*^I £i'*<» J^U 2iiyw (ji JA 



.Zl^Lill iUI, - '■*• 



■^1 (J&j>IMlJ — O 

.jtill £;-» JuLuJ oIjUju^ oL>di JJjSj i*j:jUI ouy ( £^ - j- 



(1) J. Hutchinson, Management, Strategy, Tactics Holt, Rinehait; 
Winston, Inc. N. Y. 1971, P. 112. 
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.JJljJI iJjlL. - ^ 
.jIjAJI gi-* ZJUfi J>t^ 0*-^ ^^' tW lX>i tf«^' 

tju ,>• :>jSjj jLlM ja-i» U-ji o' *^^Sloan c^j Vail J^ c>* J^ ufyj 

P U».jJwL.'l 3JU-«J t^^JKtJj A!X«iL* 4>*-,*J iJljJUftVI lS>jC I jL-j" XJ-AJL4 ol^kJ. 
Oljl^f fiJ^ fjA l^i* »jUi-!)U JJij ijjjii\ jeJjfjfJf i-J--«W i-s'U'-l oLtjUll 

j^ L^ULLi* jlj.jl:£ £*jU*JI £7-^ J*-lr* j**-**? ^^^ Murdick tibijj** 



(1) P. Drucker, The Effective Excutive of Events, Paper & Row. Pub. 
N. Y. 1966, PP. 122- 143. 

(2) W. Brickner, The Decision Making Process, Lansford Pub. Co., 
INc. Lincoln, Avenue, San Jose, California, 1980, P. 2 

(3) R. iNlurdick, Introduction to Management Informs,i:ion System, J. E. 
Ross. Prentice Hail Inc. Lewood Cliffs N. Jersey. 1977, P. 23. 
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.Zjjl^AmJII ZlijL-L; J-dSj L^ *UVI ^ oLiLi ^f>; - > 

.Iaj^\ ^Ij £J>{JI It^li AJLodli oUyi |*^ - Y 
JJljt-^ j^l ^X4i dUi jr, .:iL*UI oL-JUlLi aJLisII oULjJI ^^- - Y* 

JUiVI 
JUtVi gJbtti ijtell i-Iji J* . Li iJUJll »JU ,^j jl>UJ SUjI - J. 
o'^JLii.** 2k^l J^^U;:^ oL'Lj Jt^j? ^jli >J^ lJJujj jI^I I^ - a 

oUL{ ZJUJ^I iJi» (JLkaTj l^XjJbj aJJLxIl JLi^ l^l^ * laVi S^LSj - 3 

oUj4aIIj oUiyi ^ jiUslI ^Li( Jut iJSjjs (jsJ\ li>J.\ ^^ Af>t?j jl^l 

.LjUJj UjJj US' 

/^A/ 
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: A^J\ jljUl £i-al ^U A^-iai oUjUl 

i-jiUI oU>if ^js ^^ JJU5J ydl I^JtAsJf vJUliU JUaI ji> ^jljJDI 
<^ LsX)U*)l .^.^ji* JUil jpl? ^jjj IJ* .t^)o^^5liil J> 4^ LfJiD jlSoj!iU 
0- il^LiT ct«». j-ip J-..UI ijllt jy Oj^ yx)l i-JUl ai>l Jl oljljill £U*» 

d*«> JU-tj j-^ ^1 ijjijj JUiJI jljiJl 6l Cu>l5 (nGross^jjij. ^^y_, - 
^ ^U Jji jLs^% <i)LJ.\j ox-Jlj yjUl j-SUJI JU JUAjJI J^l j^"ji 

(MlJUl! iftUI iUiVI ^U Js. Xii.J\ jJ^ j\Jli\j Xii.J\j\Jil\ (Irt^ .WVI lib 
Desirable. iJL*iaj j\J^\ ^ ^ tJc-JS ^^ S'-aiij 

Jb.| dkj*^ ^J jU'' J-*J tjJ^ (»^l U^ ^^Jai-J S>jA y-4»l ijJtjJI ji!M 



(1) R. Moroney, The Planning Process, Approaches,Concepts, and 
Defcnition , Op- Cit. P. 1, 

(2) Ibid., P. 8. 

(3) Ibid.. P. 7 

(4) B. Gross, Munaging Organizations & Their Managing. The Free 
Press of Glencoe. N. Y. 1964, Copright 1968 PP. 542- 543. 



AV 
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Feasible j\Ji\ X^ iJl^l t^jx J--aSij 
i^ «l*w il jkdll j^ ^ jj\ ij* UU IjiA. jljiJI J-JE*2 i*J!X*l .rtA*7 

Ca«siUf J-iui iJ^j .tjujiy ^ JLJl JUJ7 i^ v^Jll jl^l jU! iJl5Ul 
j^ Ja2i Jw»UiJ( ^ gaff jlS jyjl >l^JL! l^ JLJUs)l IJ15:*I Jaj Jlc j-Trdl 

jij2J( jsljj jjiw Consistent JuJaill «J|j*l ^ jlyJl jil>? (jju J«aJij 
CjI vjL^sJI cc^\ Jij Ilk .^1^1 j-ij jLj>.V ^"rfl liUIl I*MI tJlj>( ^ 

, LjluM^ ^V J-'Lj ,y,.^i£i 

»ajua. aU^i l^ i«-U. jiSM, juJ^l jl>UI dI ^^1 eUi ^ i-jlS^II j>Usjj 
JJ Ur .sroijtl JAill jUI oS^V JlU .cri/ill citiUL VL?^ cJlj L.j cjir 
oLsJiA ;»IUft Oj5^ Jii LkS tl^)axi.\ «J|jUil ;^ <Jji* ^ Vj-^j^' J*-*" JJ*-*:"'' 
«ilJU ^iji VI J* U JU-4;i jlj2Jl 6i ;/! . l-fi^ c^ Vj^^ j^ oUiU- 

(\)JuMI 



(1) IbJd.. p. 453 
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jljiJI :>l cfjjj .Oftjj Li* Lfj^jij f.>d; ^ luSJj J-JiJI jljJdl f.j^ UJbJij^ 
JLhj ^^JUIj i*M,lil( oUjUllj oLjUJI ^ iJuU JU ^^LjII jlyiJI tr^- '^J^ 
^^\ I Lf^ 1^^ »HLjjl.».:af'afl iJbvJI iJlJUkl ^ XXIza il^jjt "^Li^l tJLJU::^ 

oUfedl ^ ajL* 4jfi 2.*j»wlj,5_-/VI oljljill oUUjJ UUiJll ^iUsJi J*J>s< 

dUllj .jIjJUI t^wL^ tfH (^''-fcJ' JjiLLsJIj ijl^l t^'L-» Jji]j .oljljJiJI 
UI:lmi Li^;^ [|. . .iJl^ <oIjIjjUI ^^ (Sj^^""^'*.} 'J'j*^' S'^'^, Hy^ cr* f ^*'-*-**>'^^ 

(r): JLi Lf 'Laf^\jz^^\ olj!>i)l oLJU* Shrvastava 

Enterpreunial 

(1) P. Shrivastava, Knowledge Systems for Strategic Decision 
MakingOp.cit 99. 

(1) Ibid., P. 100. 

(2) Ibid., PP. 100- 102. 
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jLx>lj Vy^uiLdl ^Jui\ .UaJlj c»!)t5JLll ci-cs-jj oU^I ^J? Vf> t** i*^*^ 
c<ljlj2JI oU jUJI oil* i^ JjJUJlf j;<aJv-iJI > Jji\ ^L^ j-i*i ii.i^j . J>I.I 

^uL:* A^j fjs. *■ Uj *& JL|,»^I,^VI ol«,>i«If la^ji >^>L^ o' l*^ *CJJ\ JaJ> 
Am^U LLoi If^ JLtAu ^f iilo'A'^l oUjIaII rt^Oe? (jr* i^Jj^' oIjLi^ jlyJI 

Buieucratic 

jljDI ^L^ SJ»Jll Ol^y-I JbJLacJ OUMI cAfti (jc» * -*- . ' J -« -Aj^M (^U* 

l«jjij <|h£>I:Ji <il»o jL^lj jljJtll (jr«JL9 JbJidSj S^jJUULi oUjJUll f\ji\ <JL»jj 

I»Sj l^yi^ytj l^ ^JM*^JA fji Lf*-»i> IfisVj lii-i^^aSj Lf«*jf jj ^yJI pU-f 
*^jA\ oUji&ll »jiAx.wJ L Iji^Uj ■Ajjj'i jjL)'^ bj-^ ur^ i^l^l cf^ ^J**^ 

.oLU*JI tJ> ^ 

Planning 

Oj^^j .i^j^sJt^VI JiJsili ZLsjdl obljjyf iUcfl jfi. 2Jl>jll »JU ^.. 
►jU>ai oIjL4) SJLAidl otJLUsJI ^Ijiio^-I J* oUL*)l ti> J yjj JU* 

fyk HU&Jll o^)yUs}i flj^lj S^JUIj iLu^jjgi^l oUL^I |»,!ji7 |«X) U5' .JJumII 



/\-r/ 
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Political 
JJljb Ji> fj i*;»i-?lj2*»VI iJjjdl j.ljlica««l< LfcZ^il 0UL4.I fc5*i«Jj trvULjJI 
t>* f^J^ c?^J -i-i^li jU^' tr*^l-» JUjjj- UjjJK-» JL-L-I UL*- jjlc ii*ljjJI 

J\ ,,w jl .^>JI ii^l^l J i,^:^i, ^UU Vj*^! ^Ull JU t/il JOJLj 
L^^ly ^jfxJf ;iSLiJllj,iJj-iJI Lijjf olJib <> li^/J^' J*-^' £*^J S-*^^' J^" 

/^•r/ 
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'vf jOl Jl>J^' J^ Ja-JwcdJ v-i'li IJ* .ci^l i^> oUf U>l £* ^UsJI 

oijIjJUl SL^i ^ 4^ JL^::^' li^ UU ,,.,jl«j oUL^Ij (pUJ-l ^^ 
^i » . x<t v H ^ i«L^I ipUi.1 vij^j ^ oUi jJUs) Jiijj>-»J' JjLJI ^j. Ulftjlafj 

Uj4-U> ^ t^dU Vl^l JJU^-b c»U>ll c^ ^U( JU UU oljlypl Oi^- 

oLkiLI g^ ii)! v^ Lf* <|JLJI ^^JUll «1m^1 j^Iu ^.IjitSwl J^i^ ^ 2JJb 

.^yljl yftUTifl £;*Ui i^lil oUjUl J>M jTU A<liC A^( 



/S-i/ 
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gjf>l(J^I 



^^^fjlau£2iu/( 



.0 — *fE- 



/S'b/ 
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/^•^/ 
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: Xt4£ 

*i^\ (.ifi t_^l oU^Ull JU jSojJ aj-slLi j*^ i*L«i' JaJiJcd) liiOsf Ij^mo; 
Jaa« t_sXJI L.UiaJI jJI^I ^ «ii*kia)lj I**uJlj til^cJI)) g_^^ jtj-^l JSi 

*Jif^\ JjJLii »UU Oj^ ^i^ A^UtJI Z^UI i^>i lu.lf; Jbj. »j|jut)f C)i^ 

l^U-»Ji?^ 2L-*iE} Jjaii J-JLs.««. ^1 ^J^ Olilj Ji-jJ! JUaJLidll uJ>«JLil 

oUj^l ij> j»A.I juj>a"j l^i* JjjVt 3,»u*»fc-sJI oUjUllj oULpfJI tjJj jtJuJj 
^ jijir i**J(j Jil2»' i-JUj Js*kiw LfJA^i^j (..f^oLr ^^ Ju» j_^ tjujjii ^^^1 
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MJi' (JL>0 « J««!»*l j^Uaj-l - tfiLasJl fc>i»j jJl> ^Jb: JL&L*J IO-jSj oIjIjS iliul 

jjrtLi^VI jJdl j^LJ ^y »j*^ JUjA-* JUftUAf'ifl 3.j..«.77ll lj,ya#M t^tSllJ 
XU^^ oU^JUll gji^jX |.L*.J»VI fjLtJi Uft ^j (J.u3JVi 4>*J»>s)l 'L^.j^oO 

{r)»j*ijIl3;^La>.VIol5.Li».VIj^ljJl< Ifcl^oljSTI UWj 
jr J**i il .>VI 0* l*J*t ,_;Ju.'V 4^lj ,2LaUju5.VI L^\ JLju. ^y ^.Ji^a-J 



(1) G. Eppen &. F. Gould, Quantitative Concepts for Management Deci- 
sion Making Without Algorithms, Prentice Hall, Englewood Cliffs, 
1979, P. 7. 

(2) U. Nations, 1974 Report on The World Social, Situation Dept of 
Economic & Social Welfare, U. N. 1975, PP. 27- 28. 



/^•A/ 
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j^Ut j^ W-»-Jj t-aJ* »jL*iftU J-«s)U Ijiiji* L»l*ifcl oLMI i/JLJ 
Lift ?ti--»lj ^^J^lj LjuidI 3l>j-» t>* J*isJl ^j> |M ,>*j .jt-LJi j^JUJI JaJipii' 

oU^t^l (^1 J>^^ Ji^^b lU/jU'y tji^l oU^i <ui 0^j«d..us>dll JjLlf 

{\)<fidjJLi*u*Sji4JLiij5i^ ^bPwaJI JaIsJI! Ij^ijXj tJUi> 

oljil ilil ill il .is-k^uU Ual.y) i^ ^Vl gilj 4^ ^1 ^j .JtdU uS^lj-i 
( iX»i* tl^l (_^^ I^,A« 2.^Lj:!»I »„^^l^ ..Ki.rt« ^ lj>M(37 U/lkc'tf lULjJI JA^kkx)! 

J:«iJ,^l ^ iL«U IbL/j^-Jl; ;}>kk»Jt Litauz-wb^ iaUS ^^ *Ujj (»dJ.M^ iJl^kki 

Z^Lsa^VU Lm^LmuJIj Li^UluVI JwiI^aJI *^ ^j,kz..«.j ^^ Jsluki.1 ^^ U/l^ 



(1) Myrtle. Robert, Forecasting for Planning,- in Managing Public Sys- 
tems Analytic Techniques for Public Adminstration, Duxubury Press 
Series in Pub. Ad. N. Sticuata Mass Pladwarthme California U. S. A, 
1980, P. 108 

(2) B. Twiss, Recent Trends in Long Range Forecasting for 

Technology, Bases Organgization, Long Range Planning Jour- 
nal, Vol. 12, No,2 April 1979. pp. 120- 124 

(3) Ibid., PP. 120- 124. 



/\.^ 
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J-fyJI 

oUjUll J-W u4ji J-/ Jb. ^^1 JaJaiJI aUs*! *jjjJ» <^l (S)tK>J J*A!J 
oUjUJll ^aif Jjl» ,5-**aJ U jJLAj AjU iuIjij iXLjjI 5j>«aj t^jll »J-^ai jl i^iAII 

.»J--tj StJlur Oljly ^J JliuJI ^.y-M U jJllJ J^l JjUj JjhsSj 

^^j-. yJU 1^1 4jj4i Lm,jLJII Jt;p^ ^J , LLJI Uj.jjL^ iL-j hj^\ jl 

tjrV i-jUl! CjI ^* it3UljLa-e ^(j.«rtip LuyUtlj ^J^l iiU \Xiij i [4X^%^ 
j\ ht^-ijix,^ ^ jj ^1 \ji'jiJeS UjUi ij>;yjJI Ji^ ^ *ij^l jLi.*! i-**w jw 

■ j»^«u .j'j*JI £«-»j aJsJwoJI oLUjJIj tir>a»JI JU IjjTpr ^| lyU* , LUJ[ 
Banfield jlU::^ JLill J-^** JLt *V> Jli*l ^j .Jauk^dU tjjjbr- cAyJai l^o— » 
jJlTI lyl^ .LJjJI ,*jf> ^ iL»-iLJI L.I Etzioni ^^s^j Alshuler^^l 
^ ijjj^ iLii> oiiAj >^£iJI tJjk cjL/j ( ,LjL^-si> Z.>..«L.*mII ZAi.jJ=Jt LiLju>I 

(1) Log, Cit. " 

(2) S. Meconell, Theories for Pfanning, HIenemann, London, First 
Pub., 1981, P. 20 

(3) Ibid., PP. 20- 26. 
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Theories in Planning JtJ«iaJI ^^ ctiiJU - VjI 

Theories of Planning ib^isMxti C»li>J - i^li 

«S.iL.lawill ol* IjjfVI J^a^j j^j^ j»xiJf Operational Vlr^l oLjkJ ^y^ 

. lJljS!>l ikJL»uJI {fijS^tA LfUu^ <M<^J LJL»J Ol>jSLl ajJ^ Ifii ^ !)Ux5 IJjb 

Theories for Planning 4ft«kprfJI ^\ if* olo^* - [ii\i 

iljijllj LiLasiVI yt^l 2>ij *>6J Explanatory 3j.«—uj 3ija3 - i 
Jaiiil ^j^ ti'Si-Jcr olijk; (^j Normative Jb>L.«-* oLjL* - y 

(^Jdl SiijJ? jl ij-j«ai Jaki- ^j^ Laj;! -i^; Li* iC»tt«jus?lja-*VI jl oU-jSillj 



(1) Ibid., P. 2. 

(2) Ibid., PP. 14- 15 



/N\N/ 
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■A.jjLj.t-l Ol{jkj|j i'i^\j>\ Ci\jjajj <2^,uiUI oL^kJ ^j ^A^ai^\j, SLa sl I 

JaJaid'l JU^e ^ fc>w,jLl(j t:ry^4ljrVI tjvj iU |»LJi5l t^l <iUa ^il Jij IJ* 
>L;2j ^Ullj iP^UI c>i i)jU-4 ^ iJUi«JI i-jiL.;:^VI CiljLii\ Jt^ 



(1) Ibid., P. PP.. 14- 15 

(2) Ibid., PP. 16. 



.\V/ 
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Al. jlkjj j^Ulj ^\1\ ^j-ti illUJliJI C;-« J-Jp AjifJ tf» «rW c** J ; ''"-*^ 

JU-dV o*^jU^ JU cJl^" JuU .S..„,r.l,. T„>VI oL»jJ.f g^l^ |.......dij 

i*fiLjBj.VI jljDI ^*l- c^ss ^^1 j*ajl o'ixtL» oaIj ,>ij-ijJI OjaJI <yj 
uijiUI u^l Lfbk'U dji? ol«uJ:;^ll oU ai5 ^T llfJ iff^j id^SM.] vM 

JaJs^x^f V^Lj pj^l ^j,.^.^ L* »LiJ XflJL^f > (Jl> oI-O <(»^ (.r^ 
I \ ^ N y'* Lf* &^ ^ '^'** c#* J-'^^'i^^ il^IfchJjf j;jL»*JI (^iLaoSVI J* t iu fcayll 



(1) Ibid., P. 16 

(2) Ministry of Social Offairs & Integrated Scx:ial Semces. Project, 
Program Planning for Human Services at the Local level, 
Cairo 1981, P. 7. 

(3) H. Wilensky & C. Lebsaux, Industrial Society & Social 
Welfare, N. Y., The Free Press, 1965. PP. 137- 138. 
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J^ ^ L«^jj fj olli \i^Ja- \_/\^ j^Sjui ^\)^^ ^4;uS isJikdl Ul 

A^l Aj[>« m^^mjn 2i«jc:j If^jj f^S ;;>l j;jjt.r<s)l ^ ^Ijii' ii) <VL>^I »jl«i t>ULJ 

ty»j |JL«JI jy x."ifl iL^ Ju.4Laail ILi- Jjl Ojil (r)\ ^V • ^.U j^j .cji/Jl' 
eUd lU} I:m N e - N • c^jij Li ^U^ iJd iU^jll (jjli>c XL>) Luj^ Zj^ Iii> 

\ SVAf.U ^ !jL*i6l J-LiJI ti.UrtI jjiiJ Dja Jjl l^jy .^i-o .oVUtdl 

j)i^ Ci_i fjJ[ ^^ JUJLAZ^ S^Im» Zjjd ^1 t^Ull S^ljjJl DjjJI ^^ iJJL^ 

.U.U1I ifjlU 4>ll j.>sJI - ^ 

. JL»U t^LZ4)Ij If iUI fcf>:-II £ij - r 

LuJij t^^l i(j2VI iL*iiV JJ.^1 ji>dU *>ll ^LjJI j^l JlSj 
jOdl L^yjJGT t/iHi JU-lj iCil5LJJ 4^A-j«ll ifjJuJI ^jj < JisJll iLAsiVI 
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AL-aja'V <y IJUI i^sksllj ,J.\ v-ill . J-^l ol^V >l J»UJI Ij^ Silll :U.U 
.^jLsJI »Uh!A) LsU.(NSto - NSVN)L.4LaiJ'^I 3-«>-.j^li 1.<.t„. ,1 

.jJLitlj .oLj-iJI olj^'lj liJUuJI i*»-JI oVLru^ t^ iJL— Ijl JjJI ^y' 
ZjL^' ^ LJLj^lj Z^j--j..>J»JI oljjJLtl ZjLh^j ^^'^SW <^^J »A,..)»..j,.,>bJI !j^l 



oU^Ulfj oUU^I 4,^ tiLuij JjaJI ?.y«.f>» v^wJJ <..lir.T: ^jDI JjjLJI (^^I 
Ji— I t^l ^j t;J^I JlZJI Vf-u (iUiSl, JiJLi;dl SJalJI JLc liLxxl <^l iiU-rfli 



(2) R. Moroney, The Planning Process, U. of North Carolina, 
Chapel ffill, U. S, A., 1980, P. 12. 
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j.1^1 ^y 0L.JJLI ^ ,y,i,i7,„llj o^\ ^ i^lj jJL-»l! ^jU; -N 

.zuu ;l> ^ :l^j ;l/ir£L.Ul 

»J> Ji- ^ J^LiJI JiiLkJI j.lj*j-l LJl5^l ^ yilisy ^ydl IL-^LsLI 

J!}U IflJj^ iU ^^^^'i^ <-^l>^' J *-^>^ -^-^ cr^'l^^ J^UiJI ■lt.Ji»cJI - '\ 

LaUisJVI i«<LJI jJu2, 2-i»^ <y LsJl o^VI L.iUsT^I 2^J\ jLlcI ^i 

.« l^ ol^t (j^aJ jf J^l t_*Ljl Jlfki ^Lflll 

S^aLoaiVI Iu/LJI JaJaiu aJjUv^ ^^^ aLilDU IJLm^IjJI JjjJI 2<v^ 
J> ^f J^^ ZJLfr /JjUbA ^ !jl4-(^ oAj c(Ji,JLJI oll<i&II KJLftitf ^ ^jtAil 



/\\V 
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(^).i^U.| Jjailj ^\J^\ ^b-VI trti J»^'j 

,. ... ; s\jxsi\ oioyi <^ t>^i jiUaxsvi JiJi^vJI ^li" lib 

.(.-kullj »jC11< ^UMj l^ A-iyi jUiJ JU Ji-^ j*i|Jtti i^UII 

Vy*JLuil ji^kjJ iLajJ'^fl 0>U jji UjjJI J>JJ Jjj^ ,>c SjoUj 3>JL6 

j^ji iju-fji 3j!w.^ij t/UiVi ijjsiaj uik^ai t^LsifVi ^uv! ^i 

tP'-'J yr*J -^-rtJb ia^kiall JlXilj cJIjaIj :ij-iw ^ »!.>*« J* Jit iJiU.'VI 
JiJWS <^ trwidl >j;fj . J^l jljJ ^l- OJ' j*ii jJDI iLasSliU ^U^l HULj 

U lil JuVI IL> ii>.jl.iu*-» £j-^ jl '-^ c«^>JI dLdiJ^AJ 2^^l ZJUI 
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i-TI^VI JjjOJ i*-Jli L.I .J-iuJl y^ ii^jSU-l ol»UVI ,>wx, iL*. J^l^ 

*J* ii\ d«^ 'Li/*' *j>>^ o^J ^J ^ iK*^ SjiLasfVI olju**iJI tJU Jju oL* 

^ V. >Ji«)l -iaLi. ^j ol^ lif "^1 SkiJJ UjC l.^.-iie Oj^- :.l ^"^ olu-^l 

.2J]^ !)^JLj C]j^ Ol 2«i*:^V JUVI Jj> i:;u»j diJUli I I4U 

<^,,kM cryJLVI j] : CijJiiafjb 4^^L.<luVI I^Ljb>VI ot^Jkll v^-^^ o' 
JjjJI ^ JULJ jji LjT ZJjjJI 4j>i^^ j^Lti ^ J>«JI ^p-dOx !^;^l i-iUli 

jj LuL>| ILJaiu" Jui***^ J-.LiJI Jaukksil j^U?J CjjSC. t^j-JI oli J^ki •(♦•***»j 
Jalzi. 2-i»j jUj jrbjVI JjLy ylfr iljjJl ijk^ ^ ^w-»l ^ JUij (j;>» j^b 

oL>-UJJ j^l^j p l^Vlj ZuwaJLI ^j£mi> fcfj «JjI4£mJ' ^jft(t7»-lj ^iLd»l i*AjS 
j^Mcsj ^1 ,;>^V ZJLuiijJI i>ljJJI oLaLosII J)I ctw^- <^^^>bu» fjSjJij i^Ls^VI 

(^).jA^I mJI JLoIj >LkJf (_^ LikLalil IjJa.><UI »Ji}l 

."j^L-flLiiVI JL-tJdl oVju*£ ^[H-liy gf^ iU»ljJ%i— I ^ Tj--5U1 JLVI 
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^^JkiJI iJa> cri'jJ >LiJI JxJii^l »L?2li L.lj ^L- IJl i^^l »L?Sli 

J LiUtSi^f Sj!w.j^Ij iiJwcJI j>J J\ C^A ^1 J>l>iJI U-^- Jj 

' (Y) (>. Uii i>3>tL^ U^'l -i^ ^1^1 ol^Ji 

Ijij».<ia^l JJL-(jJI <y jjkj ^ L f },>L<» L»j c»Lii.>Ull jL»«_ijl - V 
i-_*Ul JjOJJ yjU L-U> JLt\ o'i'U.J'^lj otJIw^^jJJ i^^j^S^iJIj 

L-l—l 3Lw-UJ( 6ljJ^I Cy* -^.J^' t/* *ur4WI (►Ul ^] jL^s^\ - Y 

.2ijji\ Itfjiji jijkij jJ:^ Lc-^j* 
J\ 2-JU)l 2jjl^\ J^l tj 2L-.WI A!)gj ..i..i...hll uw^l >PJb. - t 
.UUJI AjUI (.IJikiul JU iJjJI 2iUj JU.il »jj^ 

. aLs^mVI JiiJJ oLLc JLJ» i;^! ji>ks)l oUl^l Ji^Jj - 6 






/NNS/ 
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JSLs ^j i^y,\^\ ^UiiU lL,ji)l ^j .(.Ul £_lkiJI K.Utj . iL^usJVI j.Jtti 

j^ J \jkM .JL4J ^iU)i ^lyM aisAo .iiiUiivij 2-^u-^.'ifi oi>:5L^vi 

oLDUj .^L-JI v^jJIj . i^sgu i^iLoiS"^! j>JI tf>a-Jl loj ij-U Jolj 
^Lz;:5U ^psiidLI j:jaJII oU I--.U1I JjJ! ^ JaJi^JI oLi .i*U »ju-<to 

i^j^l ^It U aJU uJJui t^j*. ji>j >j .i-*t.*aj.Vlj liiLaja"^! oVLplI 

t-o'ljji.1 iOAsil iJjjJI ^LjJV JUf-jJj .2JL*U)I i^j^ -Jjull tSjju*JJ i^uo; 

- U-l t^ 2^jil lii'j .S-ri^iiVI ilAJl <y Ji-ianJl ^U ^*l- ^j .aJti^*^! 

:ie.WlJjjJI 
.\«^.j<U(£jf.il(\) 

^jU ^^ ItS^^VI »j*idl oliVJ! Jk iSXu» ^\ ^ Development Strategies 
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I JjVI ^S^l - 

*!^j». j^yjj iljjJI jji f^Ljijii ci«-> .^^jjTjil JjtLlif JaJikjJI rijJt j*j 
aJljjJl jjuj£ iJjLfi Ij «;-JI Ui(»ui ^jJ tvbl^j.^1 jlfJ-f >*iij f La" f^UtiJI 

.JL-iLiJI oULaSVL --*sj JuJC** ij^l^jj-^ i^lfe ^Ixj Ja-J^ a* t^ljJjj-JI 

^\j^^*\ji Jj (i-ucLisfVl JJIJaII ij,JaAi J^LJjI -JL* .*J* (jUj ,;)^j I UJuiJ jy 

: *iJLsJI (ri>oJaf - 

1^1 ijUiLJI ixo:l^\ CIV <y--»^ (ri,»i Jl*- 2JjU*Ji JakAll .ri>-«JJI .^j 



/^n/ 
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•Li jjwj .UiUj Ulio* liLaiSl N^«Y^jj »jj^* j-5 1?^' sLssiVI olS" 



JLc * 1 „.?t.,rtl ^^ Jj-rfl »jJiil cjLrj<^>.i«-JuJJ i-J>f £*U t^J liji^ <j* 
jlji jjL^ ^* . \ N ft Y J.U ^y t^lj(>>l jviUVI ijJU jju» d«> ;^ljjJI ^OJVI 
^i^t-li iiUI is-^^ OjS:? o' t> Kty'jJt'l s'a'VI i«.»ia) ,»J|jJI j*L?dl»» Li;l 

^ ii«^ i>L-Jl oL.jJ.1 eUJLi' J— 4 J< tr*-.»«J i*L-Jlj i-c^l t> Ujj 

jl*w. L U^ Uiioj l^ j4-uall dUS t^ L-jil^ olSU-Vlj L^wJIj ,»J*JJ 



\V« ~ NVf. t^ 4^ . NNYV .yj-ifl i«l^ .v'l^^' "i-y^lj oUjoU 
/NYY/ 
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liUl JJ jX^ ,.Uf ^ Jj .i--;^VI L^l^l oVtOllj truUJI oLT^j 
g;U;'i*l i**isJ |JUI o-W^ «g;.l-«fiti jiji jju» |J «4j*jJi)l Jiu£ii<JI iJi4.)»|»Jfei:; 

0L4 UuAsi JJ jJL^ \^oA jiU yij . oL-ljjJI ^fjAjl u-^fj 4>^l j*-*ar 

*jlJ( ^J\ JLiLi»VL oUU-aJI ^ jiiju) iJjjj. juilj,) ^j ?/u)l ti« ij j^UVI 
Zki-f ^Ujl ^ S« ^ hj^ ^ IJiU <::oujSj .LLJtioil oU>L*uJJ tJieU « UjI ^ 

g^l oU'j Vt? ^> l-JiiJ j'^^f il^"i l^ c^" Ms«t**^l oU>Ji) 

.;b-lal( ijfjIL .jJI JLe UU 

i>xiir;/l obLx;! ^ J^juJIj J**jiiLlj i->.lx;V( obUIl iitr i5'jL!U - Y 



.fA. i^ .^UJI^j*.jll (S) 

/\vr/ 
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^^V^ lOC^I jU4-b • L^*^! •A^MJ •ur'^^t Jab^isLMA)! JLfJUj iaJindl 
. U^j <iJj»Ji ^^JJii\ jTjlb £;i-asJI iy^j . Lo-Vb 5>UJI 

.^UJVIj iij^i] TjUlj Ja^j? tJUOtf <i(j4^ JLAJ^ ^ 

.^jdl zL> >>; ^ ^^^o |.u jiAj LJ ituJJ ofaiix^i 

J4JJ ^ ;^ oljl^l 1^1 «V)» LUJI jjJLi lUt oljUl^ J-^. L-J Ul 
iUljuJIj X-clj^llj (yrlsJ*^! J»LUI |*^Ji7 Jl»ui ^ o\jJu>i ,j«^ t^ ^ IflJU 

- 6V j-ijJI olyuJI cjU" d^e*. .2JIjljJI ^/j i^jiL-uJI oljjJll |,-uiaj ^^j 

Js. JiJi«JI y^uPf^ jL»M'j Jil-«^l <:>l-^ JwLi <>UI ifj-s-lf Jrf Ul 
t^l iiU.VLj li* .0UL4JI ^ oLj.La>lj oUljxil ^ «AJut>iV( g^»j «i>-lj-i 
oxgall JjO;? 4^ iJul"^ oUL. J\ iJLa*.VI vJUVI J.^ t-JUl ^b*c^\ 
^\ :>ljJJI oULh tiLil-VI iJlCV Jai!>J» ^jj t>>»^l cr» <^k>»ib 
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Ui pb- ^1 i^l jr (J^j ^^jVI irjJli LyU! JJaJLI cJir Jui is-,LVI IJlJI 

eJUb ^ ijgfZS :i\ oULJI ^JsimJ J L^jI \ii>j .Jjii\ plkJUl iJlLu ^liLI ^lltXll 
i^}\ tj^ ^ Lflk* i^jaII tJU cjLjj >o(.i,:.i..<.-«>it.l LI4J ^ >t/Jjh Lc iJjLL* 



.^^ t!<» tjfU^j* »j/jy j^ -.ihii jaj\ i.st - w i/» t>» i^LJi jwr^i (f) 

/\V6/ 
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.jLjl-VIj iJUl ijljil ^ju .yJL*-^! 4>ai gjUU Jju^ j>l <^>: iJljJI 

.ilLJIj ii^l ijljll JLv-jaj .olJUl JU ilocVI 

ji i^ui juti J cj\sijP^] tih ou IJJ ^^A^ - va o- 5>^i t** "AjIIj 

jt^l yj:Uu)l JaJakdlj jLii-Vlj ^1 olU ^^ j-iULIj oUL^I JLXs-I 

.^jjUl iukicdl j\j^\ oL^ v^^l J*.IjlII a».l 

aJI J-s-j tfj^l ijjdij .<*-Ja9-lj iLaal V »JiLl* oliiLasil »JLft j-»< jtj-*l 

jUiJ ^1 joul i^JJI t^jll JiUll y^j ^jJi\ OiJiidJ ^r/^cU)! g^lUll Ofti 
oUtsUI JLc ji>JI jJiJj AiJilJI UlicSJI t> »>«-JI olJJLij «t^lil ^\ J-* 
?.-l -^ jwjjy, .:L.J,.,.ik)l ikJJ'^l JliU ^ pUJI g^lkiJl oIjl>j t^y Tj-iLiI 

aUjI /I^ ajl«o .Ujlsllj JaJj^oU 2ijj^l oUjUl iJj^U ^ *yr ^^j 

.JJi\ 

/^v^/ 
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iJI^ <^jijijj VI ^ L. 4JUI io-all i-^jJjiJj.Vl o»J -t-Uiv 

i^f5Lfs-*Vl gJUl ,^4 Ui« ?.^-jS5' JLjS'IjJlAI (:>g!jJ ^I ULs^'iL, IJU .S-Jjbor 
JjLj Z«/I^VI tf^\^\ tJU C)i -Vri tZjJLcLodl (^l^lj ^!^Utj |»±l*^l ^tjkuij 
JU !3L&£^ JU ol Uj^xa? IaIj < Ux>kJ Ijufc UleUii JLliLu J> jXUI 
j^ ^jlH*^ 0l» .ijS'ljSiVI ^1 j-«iVI Ai> JL*j VU-Ul ,^1 64^1 **> 
j-«eVI Ji>J( j-pJ rf-s>jJ cjLS* 5J4LJI <^ljj:-i*ifl J>»ws)l »>tj ^y i-o^l 
J\ Lfj^ i-^ljjL^I ^ j*ij f.lM) <^UI £i.jJI ol ^ ^ IJU .i-Zl^s-A^iU 

.LjUjj l^JjiJ^J UJ-I U*L*yV l>- IJL-Ijj vL»»VI .iJLtll J±e J.^1 
Ji. L^l ^LuS ^yJI oU^i CiLir^jSj 7^J,kA)\ &4«a)I 

'^'t** J'-U* U***- "J^J' ^J^::^\ Jajjkicdl iJLft ^♦.iiiy 

.oVXill JJ. Ifclj7t u^ljJI L-l^ j,U jU»l ij^ 2JU._^ - Y 

.o^lSUll 



(1) R, Moroney, Op. Cit, PP.11- 16. , 

/NYV/ 
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:2L.ljjJi *S^j0 - Vjl 

Jit tiy^ oiiSLtll J-Usj iUslI oU>Jfj oL'L«JI 2-^ ^ oLWI ijjJ 

.ol;»L:>VI jjJiAj fjLfr ii^j W^W 

UJ»- J.i*Jj tjJ*^' £^' tr* '^*'^' OtASLiilj (»4i»j*» (>»ljJs»l< (-»! ; t>uii> 

l^i jjUoi yjJI dLl^l J ^^iJ.ssi :ujU)II 1u>JI U .iJuiJ.1 1<^UI i> ^^j 
J^ ^y oLkdl JJtJ Jjla4 pUjjl IfJlfi u^^ <L;,>^ X^l^l 2l>-jl} »!»• j^)^kkMil 

/NVA/ 
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J-f ol lil *^'«£-i- J** (rLa*-l l^lsj* ilSLi-i gJJauJl jis.j>ll uujAsii ^1 
tJtA o>^ Ol (>^ >2l^iA< ^1 J>#bSj 4j!>LjJpf ,^,5^1 if* ii^"^ (y^'l jrlidX^I 

I> *■■.■>■ ? ■ • il^l ipM-tJI cj:^ J-»j <Ji . .ft " -M. l l <y UoJuffy LjJiSi JJ jl ^Ij vJiJj^ 

Social Problem ::i^UafVt Ct'HSJl] -I 

(-jT^I t^ ciLfe^l .^ j) JJi-l ^ yU ^ .«*; <^l o:ilCSJll (ill- ^JkJ 

^ i^^l ^.jj ii^, JUli, .CiilSJLlI CH* gy^l IJ^ £«^l iUI i^-JJ •a'IjaIj 

pathological problem : £j-i>» o^tSLu - y 
^pi J-!»>dl i)L»c-*V ^j 'Ajjff :i\jkSi lo'j^ *-jiUa«!-l cJ^SJ^ ^^J 

oljU,l eJUfcj iiJuiL- j> JL4J ,o::^iLtli ,^Jj2 j> ObukJj.o^^^All 

(1) R. Moroney, op. cit.pp.17 -24 

/^V^/ 
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ZweiggiUjj Moms^JMiJJ^ ^ ^ JjVI jU»VI jvsil jlJj .t>vJUJI t)j<ji>-aLt) 

{\) 

S iiS^Jil ^ <yUi if JD( ^ - Y 
J ;J15Li>. Ail JU ciSjK jj-^. t^JJI ^ - r 

.iJXJll tjLM/l - e 

(^JLII g;(il liUi cLTLklaKJJ l*M^\i iu^U- Ij-al J ^^.d....»wij;ll JJUJI g^^j 
«iwL9* •2ii>2il li* Jl* lK>i' J-»[>»'t> *J^*«-« *j*l^ tijy iiH'*^ -^b* cf* J-^ 

(1) R. Moroney. Op. Cit., PP. 20- 22. 
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J-JL2 j-i^ Lku\ ^i.s...ii o^.Us>:5U JL}-*Jvj .JJJII^JlU L*I .j-bjiii UlSLiil 

^ ^j . IJLIa l^ Llj^ lf>«L^ jl IfJ |*^i.MjJI <..ai..rft^ olfLj^Vlj ilk^^l 
(^JlIIj (jJUeJll fc*&^l 2mJu) iiJtPiJI »>(jL* m «,.udU:b oL»>U:>^ <-'o*^ rlr^' 

jl ijitAJ i>.A4J j( J*iJ( * UJ oUjill J^* jl ^;il*J aJL^ a*-*** j' j*S*»k* jl ♦t/jU» 

Micro. '^'ttf>^ljLJVI 

i^ oLfLa*.! ^1 Ifi jjaAjI jUaJ (i«> ^j ,Felt Need i-jJu ^ oULs^Ij 
Normative : itjljjM oUs-L^x*.! - ^ 



(1) R. Moroney, Op. Qt., P. 20. 

/^r\/ 
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^LjiVI c««;{ LfjJjULi ,^ «^ J^ ^ l^JLfr J.HHI CiL^Xudl »i»j c>l^Vf 

Rerceived ; a^jJU cIj^I^s*'! - y 

Expressed i l^&c j««ui olji>l«a»'l - ^ 

j 

Relative : S^^ oli'li^l - a 

f^^ iUUtl cUji^I i^>s«u> ^ J.t,.fcw.« aJI^ Zlku ^Ji ILJIill oUjUll J^txij 

.jL»VI 

oLwLx^VI ply I k^j J,»l.^ j^yj <^lj7 Mji <-^ i-^ k>^ Umiut j^sji^ 



/>rY/ 
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: ?UtrL^wU ji.U jU»( Ijjij, ZUji* - Ulj 
i-UJI oljj*VI IcL-. JLft Ji-]»;wi)l 2LU-P oU^ ^ cjjSai 11* 3O 

.JLTj AJLJbS JjUi ^s^\ U ^j-^H cL*. CjI t> Jalai^l ,r*W ^ J**" ^.f^^' 
Jl6 j^L-i j^JUf ^jJdli Ji^-> 3u->l *J Cij^- OjSJII U* iU rfUi Jl iiU-Vlj ■ 

J»LiJI o) VI JaJaicdl >l^ 0^ iU^ >ts' giSUi L. laU ,^j>saJI :,! ,.A>j ■ 

.j^LSii UjU ^ iiJi^l i^l>V! C)l ,»jjas)l 

li) IfjJU * UaDl ^P! L»l j*^j Xl^lilL. JajJjJ A*^l»ol Oljlj* »aU ^^j l451*»*li 

a-»j :l-^i ^j .;-Jsaii oLjI5;-v uj* juij gjLi^j jjvi ju j( ^( 

.JljjkVI :,U j:>l JL(> ^j .iJiil a>6». J*-^ tfJ^' ^■4'^ ^*J^ '^l «>• ^-'Ij**^! 
dAjljUU i*.lii.U ^ .ri^ IaLaJI <JljKkVI ^ ^^J^ J5w ^ pLat? o' V*^. ''•i-'^./JI 
^ iXs^ jjj ^3<.I^}>i_fjJui ^ l4!^.twi< 9}-^ C>' '^l S'^'K '-^^ «^I^VI ^ 

.LtUJI Jlo^VI ^^JL:^ jxJ (;>Jk£j{ 

eaJL»JI CiU^L JUUf UjA\ lir^jiiij ^UJI uLubVi ?.j.L.r. ^JksSj 

jSjS jUt Ju-L*i ^ ^^ji^\ \Sm ^jS^ ZU.I j^lai il Jl ^„jJL; Lutj ilSLiJJ 



.VS - \A ^ ^ 



/\rr/ 
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.;Li^l sjl^ l^ i^jdf Ji**^) i^kkdl Jaoi >! jV - t 
.AjyLJIj ijuhZull SajIsJJ (««JL.-I jijj - 

! t^ *J4^ '^'li 



.lJjl|JI 

ajL4I ci-*- yJi j-ujj zjL-dbdi ziii.1 tP jjuiij Jkirjfi i^L^i-^ - r 

: ZLo^l oLf2l>:*-VI JUJi^ ZJU^ - UL* 

jjj» <£i(iA ,x>^ 1^ b^^J ki'i'A^ oljLi>-l JUA^JI itJa^sll 2«JLfr ^ ^ (^^ 

lj>Lu uiJL^II JA»^. jL> J-iJl Jl Jj-^^l > ixJwcJI >^ Db .J-*U .^>j 

.i*«iLJIj Aj:Laj-Vlj ijiLasiVI oljtjSeVI ^ ;J:.J-.;^* >i» <^ iJI 
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.^ J, oUl^l c- 3-MI ^J C^ > U jlkJ ^ ^\ i^l icJl^l 

LJ*u]ij I* USUI c^ y Jl<^ ^* J-.jii ji^ iM^ r^. t*=* cj^=^ 

>.|^ ^y^ ikil JJL;? Ujup iJu^ i-jl^ cf" 2iiLJI >UI (^-^" 
Tu'jS J jy-l ^I^J iJ-^ J^^ ^^^' ^"^ ^ '^*^' ^-^ E:*'^' 

.J;.j A^Uj J^l 2Jilj oLJiJudI ilJ*lj obUil 2^J ^.^'j oLi^ljIlj 



i.J. 



^il^l .^jUI jUJi4-"i1 ijL,! L^kJikJI cU>il pit; ^l*> .cfiWJI A*>w* a**u. ( V) 
; ...It ^^1 j^p^l .IoIjVI oIjIjJI il^-lj oL.>ll .ifiM .x-^ -u-**- (\) 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



g^l^ ^L;^15 ,hji\ iJ** tfV j^LVI ,,-3iJI .rt^ui i-MI ^y ol>i-II JT 

Lfi J^- yjJI Mi>Jlj IflLs/lj iisJij oU>Jll t^JL- JLc UU-I Juz*i J^l 

Ij!. .wtv ^I j^lilLj f.UVI il Li" .oLsLof ^ •i^wS U j»<j ^j a*L-j ^^ 

•ij^ai ;UI uljiAl jjZaS <y J^l JyL^* ^ju I. > oU>ll 

^ <y'Udl J^ iIaUUI £t;p-i?j j»i4*-j J»-^ il^ J*--" <i»l*U' Cr^iyj 
Jift Uul uil^-^l uUkse LT LaUIj. J-i*"^! jilj^ ,J^ il^J ji> c,/^ J-^f 

,lti$jj J^j cSj Cf» Wu2 J J.i*i l^ ^JJJ^ *2^l gJUJI ^;-Uj Li* .i22*4 

Objectives : tJl^VI (.-^L- - N 

JxloLdl ib^ Cf* ^jSj\ 2JjUu. g^j^l jl £*LoJI <JlJ*l ,>«i? --iJ 
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. j^A^dL} l^iJL.lij tJlJiA'^l tJjk Z^ij i^Ju* - V* 

li^jUl ,,4i'fjal t;Ju»j clJJJiiU JLtJisil tf> V^l^l (*fij *il>4 t^J^ ~ » 

Input Evaluation : o!)U>Jli !»««& - Y 

<^»^ £*^j< tf ' <y tr*'**'b JU'ljAJtj j»ft«Ja}l WJbtUi y^l o:iU.Jill j,**ic; 

.iJljut*^! Jaa»J l^U^ l4«lSvi i^JUj oLAlt - i 

.:5Ui 2U-..JI iiikJij Ui. J5:) s-^jiiLi 2siyij ^vb «>iUi - v 

^ JL^U ^JUj tjiA..k>7.ll * UJI J.wl.15 pJjiAJJ ;_^*.ji.fe.'Atl iuJlMJ^f - ^ 

/\rv/ 
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.Jilji^lj pj^l JaJjJ [4XM)h> jJu>j ^IjUlj oLJLidl - ^ 

Li^j L^ jA^'htir »djJtJll lij^^\ ol^JLdl ol (>• J/LJI 4jU&} - ? 

^|jL»u&u/f ^ A>^,t^j 2jj\i\ itlJS ^y^\^ jdjj JaaII 0)1 ^ Ji^UI - u 

Output : oL^^m |H}«Sr - I 

. LfXwjklj \^\jjj\ cm^ 2j>i iJIj>I ^ jA«£ U ^x» - I 

.■v.>Ji.7iJI :iJLfi - (^ 
. 1,^ '^j-iil jl g-»IJjtJI Ji^JiiJ JjN*i' oijJ? jjJI Ii>Adl oIjjJLJI - ^ 

JbJL^ JJ^j- ^ Z-iulaicdl iJL«JI ol il oljIydJ »jl>MIj »Ji*Ull oU>Uil 
JU Jak^l tjLf* ,>SUjSj y-*J^I jjJI oL.>il 1^ «5*iJj <(*-JlsJIj JLiiill 



/SW 
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s^^' Ja.J,ici\ ^\jj] 



.jyL^j Ji.J to t. " - Y 
,;a^ tij-J^ ?}^j^ 2^L*lj (jiLozs'^lj (^iUz^Vf « IL4JI ^ JLuiLiI olj^^ <;b|jL>'l 

;^-^ ^[M\ L^.*^ ^^1 uL'lfejJI iH> ^ ^. ajU ^^Us-^I Js^Ja^jdl Ul 

.^JU)I (JadI jy L,lr olj«*iJ iijIji>'Jf iJjUw. 0- i^'liJI jlt-jfl i3lk3 



(1) T. Bernard & D. Hussey. The Realities of Planniug, Pergmon 
Press Ltd., Headinction Hill, Oxford England , 1982,p. 18. 



/\r\/ 
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•^LLi, [Lih^ ,ijI5Ls jb-l JaJnCi^Ci^, cr*>*" <i>^l J* J»Jw%JU 

.XcImJI jI Ifij^l p 111* ^ 

JSLi Jl6 ^j)I ,,..^.;ip JL>1. if <^uxi ^jJI JL-JJ JtJi^l 14.L*- U 

: t> >i^ (i* Ji-Ji, iUs*j Uhk* a\ju 

iiuj I>M ^^- ^^'i\ dUb> ILL*. J^Jli, . .^^j^l OaJii i(«kM7 - > 
*,^ ^JiiJJ JjinVI tj,. .a* tialu' J-i>^ • 'v^Jdl j»i^» ic^lm? -> f 

.Ji( jf »jb.lj iiM, ^J Jl1*s;j 1*1*; 



(1) D. Bates & D. Eldredge, Strategy and Policy Alaysis Formulation 
&. Implementation, W. M. C, Brown Comp. pub. U. S. A, 1980, pp. 
44- 49. 



/\l'/ 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



UUkll LjjLi>zu«» 4^ i-H^I oUiJIj 2-Jl>i.l oli^i-ll iKj oL:-aicJb 
LjilJi*l JJl^ Ui^iUJ JU IjJI^Utj l»JUJij2 <y )jS>Al i*U olJ*l jJi»cJ 

tiUi ^ «i.tJ»v! ALi'Lf £«JJ!Jll Ja*f t^l Ja^' t>ii ,>*-«^l J*i^ " ^ 

A^^\ .:»H (rljAj'ifij Jj^lj vjl-s-^^lj o^J^' 

.liji^Tj IXi^ ixijki i-.^! ol<^U.I ^Ulj i*UJI J^LUll i4-l** - V* 
.JLUiil oUL^b * kr^b ^jifJ^I dlXJI 

l»^U( A.^ b^j Cu'j^t A^.' '^<^ i>* (>^ ^utJdU luJLks}! ^ JUi vjImI 

jLjgj .Ui*^ ^t oVjuu. u:iUi.i ji tfiji i^jJi ^vi .i.iU^'^i iikuVi 

i^iji Ulskll oUlkSJl (j;.; J->l5U)lj J*-uii)lj ajMI JJu^j ,^li"ifl Z,*^" c^U 

«^ ^U*UI 2-*ydJ Jj-M J*l j«I*2 J( 
(1) J. Friedman & W. Alonso. Op. Cit., 62-63. 

/MS/ 
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oUliU-ifl uLfej^ ,^L»"ifl J>li oUltuJI JiLJd ^^\J\ dba-Jfl - V 



OU .IrTTt JUll k.h;i.7,)l IJjb J^^ < oLa.i.1^1 «jii::> lP'J-^' (AhS! ^.'^' 

»aUJI ^j l^>!;j iftlAll iJUll Ji«Jf oUnLx^Ij «-Jj!> 'LM<^\ cy t-*^' 'J* 
oU-Lj^^VI lUt- £. iJjJil J>L«JI 2J*il c^ Lfrl*t?£l 2JWII J^JsslI ,».,-. - 

/NtY/ 
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Jbjuf ijr < UiSi \jujji L..1JI oL^L£>VlJ :LJUtll o!)($;j^l jujl^ - ^ 

.iJ^ai iaIiSLI gj^-lj Ajl^l 

i-sj-H t^oty f (:»vi tAjJ's^i tf*^i ^j v-jJ5j w-fcji ^j.L^ vW^J - ^ 

,.1*5*1 ^ji. try. ZiJiUi^'ifl LUJI oL.j> Jijls^u JU^* ^ j.^^! ^^ 
Jsukiw cl. v^UarVI ol^l^VI if^y Js^k^dU oUoiJJ J*J:icdl :,>uil 



A>U* 



(1) K. Kinduka. Comiminky Development Potentials and Limitations 
Social Work Practice. 1969, N. Y. Columbia U. Press. 1969, pp. 15- 

(2) R. Moroney. Op. Cit pp.13-14 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



O^jWUtl JliJ^o) i.j:)UI OUUI ^ t^ JJUA. JJail U.>-l Jb aJ 2,Jt.Ji;;dl 

oL6jj-!L» jLu/Ij4 tP»jj.j WYS c^* t** **^l «l">»tJLi ^j^U- yc:^ »t^*l 

*^ 2rl>l< t^"^ Z^UJI ?jIaVI to* cJ> .fUi ^j .oUj.^iJJ L.U)1 ijUVI Jl 
. UJLjLj ^^ylc *;ll>^' J»«^ I'J^j^ AmLmi ^ ,^<a; Xkj{^ aL*1^:u oUjjmw* j( 

^iu> Lfj .k.JaicJf jL^ j.>>^ r^j 1,^.aJ5Ij (^>» h^jj^ J»Lli «^( Uj 
<^>Jlj fj<^'i\ tru>s-Jll <>^ »jW ^^^i^*' c** J-«l^ -M^' <i"-> i>^. (^ 






[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



ZiiLaxS-^l ij*;sJI w>.i,f.7,>.7 iJjjJD lUU 2l»ff. ^^ L^jj i*i^' "^bW -l»i»5- 
pU jyj .3-jUJI lUlj t^jl/l le-Jl-J =^1 (rl>I l^*U; c,- ol^j .i^LafVlj 

^Uaj*^ ULj:' ZJ^Jlf ol, B^,7.,?Jlli J^UJb (^U^VI ^1 *l>rL* c^U ti^^ 

JjjlsJI o,rt-iJ -i^J 2^'LJt)l 2iti-\ yj LfJUjjJL* JUJ ol »jlj^l Jus ^l^ 
JjVl ii-— Al dJa^\ iljLftI Jic /Jrf- CJli* L* JiiLasSVIj 4-*Luj.Vlj I,,.,..,!..,..)! 
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[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



Ji5U ^ ^'\Y fU JUlJII jJU» ^ \\\\ ^U lS\jZi,'i\ j^y, 0<i\jS OjJU JL2» 

(j> oLkiUJlj Xj^Ls^'VI CijL^\ olj^Xtj iLJkll ^Itjill c%^jXJil C>*>- (jUIf 

2-Xj' jtUK ^^ Z^Lj^^-^I ie^l liljL*^ ^ JjVI ol^l Ji»vi tf JJI fjjJdl 

.Si.f.LT'i-Vloljb.^ 

its ogujLJf jjiji ^y:^j ^^V£ ^.u ii- ^^is;^. aITjI uu i^Jaiodi ^\j^ 

: '^>N^A« - ^^A^ c^« iM» - «— i*- 



.^• - «Y ^^ .^^A'\ .i^igtMsti i^'u.'^i j^^ 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



»JLc IjjLj ^^ *jLjJ| ^ LS .J-JL>jJI j*l^l v^o-Uj *>»<■* ?rVt iifi^l b!)j 
: JL. UJ jj^l J*ftUafVI ijlj^JI <Jl4*V i*U)l i-li-Jf OAJb- jUfj . 
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.^^1 j>uJlj (^,«-JliVI (/jts-J,l JU I-*uII oUjj^ju g*(^ JUJI 



,*>U)I <LJtiJbt.l t^UJI L^ <e*x«t(j i*«U^.'»l L*itl iaji>L Ju>l Jl/ u..^! (r) 

/NtA/ 
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.L^L^'iM Iao^I JUu4 ^ AiJ^b (y^i-J^'ifi .kJikiJl - N 



/^t^/ 
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/N«-/ 
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: J^ 



oUjIaII ^j jI^I ^ oLi** JJb^jii Ijiljju ULs*l t^jJ i«i> oU*sj>* 
.2^La>V( i«ji.( jl^ J> di^lj ^^CjifVI JaJiits)! - Vjl 

UJULI iJLiM' c/i ^J*<^\j ijtUsjf'i\ is^LkAll- Jj"^! JU^i 

^uiifJll |t^ iS:U JjUsj, JjV( j,^I .,>i>:l-^ CiiJj^ ir* 2-*Uat."Sfl *-»Ji5t.( 
J>Jb- v^'UV l^j* JfUiji <yliJI xJiiil (-.1 .;:f.>< S-^La^VI i-iJiil ^U< 

•ll^l (.Jiff ^^ aLxJJll ^( 

: jjjfc g*:a»Jll (»Jlid ^ili dj^^ JU* ^| t^'RothmanoUJjj jyly 



(1) A. Gurin, Social Planning & Community Organization, 
Encyclopedia of S.Work. N. Y., pp., 1324-25. 

/^e^/ 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



Locality Development i*b»tl( JLusJI - N 

Social planning tytUa>'^lixJwcJI - Y 

Social Action <yiLa>rVf J*«JI - f 

of,,^) dfljLxl tJi^^M.^ jJDI ^_^l J»-adJ iXi^j^ £f^' |«t)^ ^lA fi'^^:-^ 
. V^VI oLkilj v'LmJVI olitDUll ^ SiaJLUIj »:(^.u»2ll 

I...< oil Z^Lj:;^'^! |»^Ij £^U<UI 2<«LeiJlj pragmatism JLi^VI l.,iAA:}| 
^.Pi^jLaJI iLf* ji>iJ »(>; jlSoVI tJU Cols' jjj. Dewey i^j iiJLi ^ iU-l 

c-kuj i-^i iiu>)( ^.>sJ t,-«j;i jjuiii uir a-*Lji^vf z-julIj jLjSUi ^j^ 

i^-. jji ^uJL(^ll (♦Jiijj Group Work JjjLwtl j-. J-jJI Jjj» j_^ _^ ^h*jI" 
^Lil ^^1 ,UU jiuH (.Ijiics-I of J\ iil-^VLi llfc .2,.,,f.L.7yVl L.JULI 

jizM^, flJi\ ^ilS'l JLjuJ* »j>kJ JjVI ^LVI i^ ^Lj>Vf ^ Jjl> JJj 
Jjj .»,^-JLiJI oULjtl JU ^jsi\ c^ Vju Institutional Structure^^* Ji;7,il 



(1) Jack Rothman, Three Models of Community Organization practice, 
in Fred Cox &Others . Strategies of Community Organization. Peacok. 

Pub. Inc. Itasca. Kiinois, 1971, PP. 21- 22 

(2) A. Gurin: Social Planning & Community Organization, Op.Cit., P. 
1325. 



/ur/ 
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Participation in ^^ J-uJI J J5'jUil \jj^ ^^ LSiJb. ^.L^VI IJj» jj^ sU 
W^^^jj^*^! 'Uift |.U-'rf oir Ji3j .t^?.,.kT,ll ^Us^f*^! (Jlft Jl^ Action 
»>l '^^ielj^b JuJi^lj 3^!j i-.U)l IjiwJI o-^U- J u^vULJIj £^Lj&!."^b 

Js*U JU^ ^^\ K^ O'J** i5lS*ilj £^l J Ji^l J> vi>liy <> .^1 

LiJjt.1 ii^ j^ LIj^ Juu g-o^l ^,.fc,Tt i^j^jL. i--- ■k.Jtk.-JI JljL. 
LL*( I^^Ljij o-»jll (>» Ui^ i^U £;,A;pII |»^ iAj> cJjft vi*^ isJftUaj."jf( 
.^-aL^VI oM(j i-fi>sJI oL-itf ^L,^ ^y JiJiicJIj j^-usfl t,X6*fe>i 

Ctii\^ K!iL* JUj .ijAL^VI 2^Ji.l J^u. £> j«r Jb. ^1 g^vj Wi>£' jjks 
i^K-Vlj olJ>iJ( ^ ^jliVI JtJ,AA}|j .^-l.,-^! -M,k^( .^fiL-^VI 

\m ^j i*tL^i^VI I-^( oVL^-. ^y y^Lj;^'^! iJak^\ ^^,j^ ^ji\ 
. [;l 004. i.MI 3,rt«i«II oUjVlj ^LJUIj Ziji^l ^Ull ji>kf JLc aU*VI 



(1) Loc. at 

(2) Loc. at 

(3) Loc. at 
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ILlvjU J^wi fUjI Mj iOt.>a«alf ^«IS^j fdjJLM^ JljL* OUIjjJI »jjk |W!U»- k»l 

^ ALtJLfr'^l idL^ cJLUj^l ^ ^#^1 JlL* IiJbL»m a;1*L;21j 2^.j;;><II |»Ja;7 



(1) Loc. Cit. 

(2) Loc. Cit. 
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oUkdl C3^ iJiUjJ.1 oLs:yUiJ ^L^5J^'^l .ULft oUIji cJU.! - t 
^ J^oJI |»i^ jj> ^ U.h^TJIj £;*JLi»ill |.«kj £)Vj J^l^l c^Ijl^I 

Banfield jJLJL'Lj JIjuI ^ lKj^UmJI * UUJI mIin ^ .^ ^l" Jbk c>U 
oLLJl Jl*u» i/ Cn-a-aidll lindblom f.ji< JiuJj DahlJbjWilson Ci>-J^ 
U s^UsfVI oasLi 3i^ Jl6 jI^I ^j JaJaidlj urban politics iu^l 

•ifX/ll (^.>S-JI Ji* Jxta^Jll jjisJIj t/5U*)l JtJwcJI ty iJuOs- 

HjljlU -M»^l g-»U oLiii; jiAsi '^^Wl *'5f> ^li il .>T Ijl** t^Ua-VI 

Cost- Benefit ^^Ls>f% jiUasSVI oSUII J-Wj 

tj'J fi :y>J l,e,\»,r,-Ji\ A^jjl.1 oU^- ^J S ,.,.^77t| J-ol^Lj .^jLjJI ^„.,.rt,« 
JL^Uj:jpVl 2-.JJII i^-. oUjU c^iJ \jil^ Ij-^UA ..^inj ^^--kill JJi*oy! 

/\e6/ 
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^.i^l ;^^j j,^^ J,asi L-i t^waj-VI J--JU U-uJI J>)l •t;al** 3->!iU 
Jdl>si vMI IJU if * UWf •V^ jji, .I^Ls;.*:/! i-jiitf ii^^ <y Ji-jb- j>r 

^ »JL>iil jUdf cJa^" oUlj» (^ <Owilj 'tjyoi LflliaJ ^Ij %'U LijlS; 
t^wLdlj ^UjL^'ifl ^J*. i)^j ,l4jf ^ olsVlj j»*LtsJ( oUfjft ^ ii^. U ,pj\ 

: LaLa^VI LiJULI CfLJaS J(;^C 

Goals oLkif cJljikl JUw* ^ d«>KJ - \ 

Community Intervention j-Apir^ji J-jJIj JLaz* li^yy - V 

Power Structure »jiJI ^ U^ i.l.a->« d^yK^ - f 

Community Processes iuAhittJI oI^UjJI^ iLo&t d»jMj - C 



(1) Ibid., P. 1352. 

(2) Ibid., PP. 1352- 1360. 



/^ft^/ 
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Voluntary Asso-»:»cJ»y 1 :£j\.^^ U*VI oL^I JLju ^J <i>j)^ - « 
cation & Citizen Participation 

Interorgamzational relations 

Technologies UfjJ^s^li iLaSA itiy^ - V 

ii«p. i**La^"^l ♦Jb->)l oL-kJ iiL»^ ^Vl Jl;!^!^ iJUl i-!>i)l ,,,asiJj 
^ cjLJ-* JLc iijjdl « It^^^-^Lii-VJ cU>dl ^b S-.ljs JjUa L^il 

.!,.,, Ii;7tl ii«JI y^ oU>il (.Ik; J-iA7 - Y 
olA>pi <y oU>dl ^.Ik; ^h 3-bjJ ^Vl JUplli *:^l IJ* J-*Sij 

Mitroff OjjXt*j Mason Cij*^^ ^^j^ - ^ 

Mortono^j^jGorry tfjy*- jr i^ - Y 

Lucas^li'jJ 2;*j^ ~ ^ 
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KozerjIjjSj Dicksonit>*«^4j GhervanyjyUj*d4 ^iji - i 
rMitroff iJjjSt*j Mason*^' i^j^-U ^hji - Vjl 

: fjkiLaZt 
.Ama« SmuaJ ^I^aoU' di fjai%ii — S 

: Ljb cn.^Lil ,>:t.r«£U ^i><M]f 11* ^yJaSii 

^IkJ Goodness iajj*. ^^L*il JjLs-*> ^,-jLt* i^l rij^i ji^sJy J - u 

.oU>ll 

oUjJUll j.lki ^ ijJjU*. i«iiji •lys'li Ixy^ (»'-* £.4^' IJ* £*^' JLftJ 

U- J jljii) jjU* >>5.^ «»t^li^( £4>-iil tj;i»!>JUJ>> Jji^-I jjJLj 



(1) R. Mason & IMitrofF'AprograrD for Research on Management 

Systems"Sloan Management" Management SclVol. 19; No.%(1973) 
PP. 475-485. 



/N6A/ 
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iijibi^ i\J\ C*L»>dl ^UaJ tJUJLic— il jl^l <y«:U* il *l«>j il^^ju ii-Ju- 
jfyLlf juU» WL Young ^ji «£Di (^i Jjijj ^.W-a-* i,>-*iJ ^^'La*. |»4i« J^ 
^ (I^aL^ju* (i^uAja^ Feelingj*UsJllj Thinking Jiii\ ^\js^\ J\ Uil» 

Ltrt . jkllj i»>*i(j ^'tUI j.tj^t2-l ^ JjVI ;Ai>Jl JUi»?j .j^^iU 44y& 

jPjxJk U^^'^lj o^sUalsJb ^Liil ^IJiiu-l Jfi 2L*iUJl ILJ*)! jua*; 

^ oIjUJI 115;^* LtU. jLfe j«CsJI >l^. LiH ij:i«ii Jj> cj2 oIjI^I 
(**-*-»? <y g^lj jj-^ >»V1 IJ* >L*i5 •>Uaij ii>Jlt oljIjiJI jl S-U^l 

.oljljDI jyuLJ iu-JJl ^y»f>i - f 



(1) Ibid., PP. 489-81 
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oL».L-s>VI ^ jftA. oL>lJL) ^IL* ,»--»-»? »jj>» yJI j^ U jyJiJj 
«^>jiiJI Ij;^ c»^ J^J.c«^U t^l i4-«kttll oVXiilj oljl^l ^LJ i*-JLJI 

j.lAJcu-1 cJjb L^'l Li* jljJJI ^^-U fcTH aji>UI jjjJi)! ^Ulj* ijj^ JLc eUa 
oljl^l £i^. 2-»U.|jSytem Decision Support oljIjjO) HjUll ^I 

D. S. S.oljl;iU ZJjUll ^iUI ^loki-l t^ Zi^l J»lil jlja>li Grochow 
ol. t .. «i I I IiU; JLu oLkdl ^ oljIytU ZJjLaI! ,»k)l ^ljLk£.M/l ^(»jjj 

CJjU; ^1 ittynJ\ ^ iJLC db>j .2.£;K.J^[>ItfVI ol^ljDI (^>U>> LIJiMk^ i-J-Jlfj 



(1) Ibid., P. 483 

(2) Ibid., P. 484 

(3) G.Gonr &S. Morton. S. "A Framework for Management 
Information Systems" Sloan Management Res, vol. 13. No. 1 (1971) 
pp.55 -70 
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CijUll oUjJUll ^UaJ j.ljliLSM.1 ol tjfll Dl«>Ij iLpJL** oUIji gJlli ^rt-iJJ 

u«««uj ^Udl tJl> |»,^«^ ^ V jjI ju^ <jI^I Juxjj (:ru*«! ^ jlcLj jUI jI^ 

.ZkjL> Xi«|^ IwX ^jj kJLc 



(1) Dickson, Senn & Chervany - Research in Management Information 
Systems. The Minnesoie Experiments-Management Science Vol. 23, 
No.9 May, 1977,p.913 

(2) Ibid., pp.914 - 915 



/\^^/ 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



iJlsai oUisllj oUUS-^l ^i- i-ljj LJL*j Ufiji ^^LTJ j^jLi 

. \i\ J*j oL>JI ^Ik pljiicu-l yift pjksJI y5 *lj*^ Is-iiutJIj Situational 

Sit-V'l^lj is.^iiuiJI J^lyJl< iljjlss-. . UVlj f.lA;»i«.VI c^- iW ob ' . .C**w-» 

..|iJattJI ^ al^*^ uational 

(\)'** 

: (^) JjVl i-ljjJl- 

.S>U LLoj ^i>M)l If.**!?'*! (^1 ol^Jdlf pl>}l lA^ 

oU>.;.T.tl j^*l- LiyJ £4^1 LfJI J-»y t^l i-L*JI gJLsill ^j - 

(1) Ibid., P919. 

(2) H. Lucas, perfoimance & The use of An Information System, 
Management Sci.- VoL21,No. 8, April(1975) PP. 918- 919. 

/^^r/ 
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jiju U oL»j^\ >LkJ j».j.*-/J ^y ^jjii »L»I^ 'jjj^ ImiIjJJI (x-^Jij - 
i^juij ^'bdl tlik ^M^ ^ Ji^l iJjL^j :u;|jull oUjjJI USj Sla^UJI 

.oU>df ^Ik! 



(1) H.C.Lucas, Measuring Employee Reactions to Computer 
Operations, Sloan Management Rev. Vol. 15. No.3 1974, pp. 64-67. 
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1^* iJLftUj iiJL^ai ;.....t;i .^u*ji j«ai) DjUx o^jj (J^^ ^^ 

olj.JLdlfj j[;I]| Ljj:^^' aJL^ ^ydf ZiLuJll ol,;aJLsll J^JCpij^ !>*lij oLijUll 

.jlylll .^Ue I*fy (jn^ fyi\ JMib}\ 

jiJl- i-.!jjJ U>JL^ vjW I4JL6 jltl <>dlj \ ^Yo - V . c^ l>uJI t^ c^jf\ 
. . . Lf*i-» <y JiTjUIl 2-l^j olj(;Jl £i-» JLc oljljDI jyu'U ^'L^j jl>ll 

(1) N. Chervany, CDickson &K.Kosar"An Experimental Gaming 
Framework for investigating the Influence of Management Information 
Systems on Decision Effectivenes "Management information system 
research Center, Working paper 71-21, V. of Minnesota 1971. 
.(2) Ibid., P. 917 
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.oljIjSi) iik^JI oU^I iiK? - N 
.ilL>l\ oljl^l ^ jyj Ji* aJU - ft 

Ui c^ c?.v^7 JJ Ji_^Ul ^jl iJuL*!! oLLJI oli oL»>Jll ,^ il - Y 
(2) Ibid., PP. 920- 921. 
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. Jdtl^U* (^[jkijU?! ^w^ji I^Mj U^liSJ J«>^ (>* J2»c^l iJjl^j Z^Liu 

LfU CJLLkjl ^1 LjaJI iJLcUll ,p4JUJ o'^L;>iII »Jl> c>l «^ <oU>Jlf ,»k; 
U>l 2-JJlu (Ot-. jsi\j iiUi Cjb- ^^1 ieiil ^^ *Ju.j-^*VI oUjjJIj di>*vJ' 

oLV^I yi Monninkendamj»li;Jo*u Ju-ljs 3L.&U.a»VI Z.*JUl-l oLit:> ^ 
JL>i> ^ C>i«:^b i>u*'^' ^I'l^^'-^'^ oU>UJl1 >IL' ji..>*..iaT ^ ^^^jl^VI »JL»cd{ 

i.juLt oUk- J oU>ll ^Ik; j.liix-1 jUsi-l J\ i-L,jJI Ja^Jj . ( \ SKY) 

oUii*jj j*i5;jdii (.ibji ^Ua j,«fcUi ii>ji >vi i^u< ^yi (.is jIj 

(1) Log. Cit. 
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jjj L.ftL-tifc'VI oLtJOli |»^jl2sj ui^Ladll crkUUJI oL^Lx^l ULjU* I. j , U * > J,..axi 
CiUjLdI ^Ik) crui^b l>^.<^I |>iJi#>i.s«.>l ^ »JkSUJI XJuj««>VI oLalicuJll ojuj 

jjt. *\jjsSi ZJUj)!^^^'^! to^l CiljVjJb i^uji^ cjLv |«Jl*l ^ tLJol IaCjJ 
. ( ^ ^AVijiLi^VI iJpdll oli*i(^l^ Saint Louis,^.j^ cJU huSa; - ijj-lju 

Regional Quality of life Date Base System lLsL\ ILcjJ 
djl Li\jf\ jJu^jRiUil i-*jj» (..^ ijjkJI jjJLtf UJixt ci^yi J.U 
ci*»JI iJji »jj^ j^jSSj «. Cr*-^^ J* tj^ (*^1>^I ^^-il »>* ^j'^ ^U"^' jj*4» 

.»IJ>I iL£>L) iJilJJIj iu^^jJll oUL^I ^ IjodJifi l>um#>j ki!!^'>' 
liA UiU* Jl jJJb-j UJ-I i*A>J t^"^! (.UaJI vfjJbf Jl gJbJI .^-j 

jj^ uj.*-^ lioUl t^^jij (iL-il AMjpXy Ju- I^Lj>.'ifl ***L-JI jJI J^ 

/NnV/ 
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,5J3iilj ImLn .Sjj.ii« ^ iljjiS'i iiLy) o>^b "iiV* c** "^kfi*«^ t>jijliV(j 

.oljl^l ^^ oLLx ^ oU^Jull .jomzmiI j^ ^ ~ r 

2iUjj ii.fjb.VI l,\.^, ^lil rV\ pi) {^m J^.a*si ILaxtl I-«l*J( oljljUl 

1ua)I A[/f ^ oUL^f ^ J^oamJU lijUi* »jL;ukI ^y^.,^ <Jio-IJI jtU jJj 

^j .oljj^ill ^ ^ oL>^f i^Io^omV UIsmI] (S^Uj .ofjtyJI ti* ^ ^ 

: ^ U iLifjjJI IfJi cJLo^ ^1 1»wJI ^UJI 

.ji;iJI ^ iji Cii^jitH jjiy Cj>!U1( J^JaS^ i-»ULI iljll 

/nA/ 
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^\ji\j p5Ui! oijljij iUjJU, ^^u;j U-jJI oUJjllj i-iLnf^JJI oUL».l/l 

j»iJLir tJ 1, 1 7. .1,11 jj-f-i^ i-Jljjj-jxJI ^LdjLI JjJuHJi Slrtjl l oLJLa>Vl 

j,^trtl l^i ^U i«,lji i^Ul iljJJI t^ l^ j.U)l ,J tr^l oUljjJI c>-j " i 
JLJUj).ij*L2Jli 3L-:.U.I oU-illj oLa-^ u-4»*^I aL»25U iJjVl ^uo^yll 

II 



: ^Jk i^ji 2kwl Sao' ty^J' Jl>JI 

.« oljljZJI .ill- L^ jiti jsi\ t^—VI <>(-»-£- 

1^ LS lilpwil oVjLuJ ^ L.Lc!:^ 2JLII IL-Ija g^JUi pijL#«ju«l |j jJj 

: ZJUlf d^l oljil |.ljiK£*«( 



:U«^ i-t.^! *.**wi.| oUUi>l ^U*j olJua-Jllj JJUjJI i«-lj4 - o 



/^^^/ 
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.U»6lj (irUliJIj »jUVI ,.>!i-. »Ui6l JU cJ^t iLilL. b'-i-'' |*«*-«^" - ■» 

J o\j\jSi\ sUwV i*j:)Ui jJLUij oU>ii 0- tfjj^i u-L-vi ^i i-b^i 

L.J^I oUjUl ^ J\^\ ^UVI ^j^ iW JU«^ c/ 'iJl.r^'sfli oU^g 

. . ( ^ ^At iX^Vl *J*cll oliVjJLj of Georgia 
^ij oUjUI (Jy JLsw. ^ Uia> UUsTI obl>) iJjUll ,»^l ..ts^j 

li^j^ > £^ . IjVI il i*< . j:j>^ f.>^i-^ jl^l '^^ c/J-=^ t'^'j*^' 
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OjLaII f IkJI Z^ijjJKIempa 1 . ■ ■!< (^ ^L» I^iLJI I^ljjJI - '\ 
SouthemUjjiJlS' o^ IjuL^ ijliVl jju ^i 5j.^-Ji» ^ ijI^a iJLj)^!^*!! 

.(WAT .iX^VI »a»ai oli-SljJl< California 

(> jl^ Ojl-ftil r^^l ^*^l (iJJI J*UJI JLiai'l J-ljJI »Jj» a ><"■"■' 
I^U JbfjJLj tiMHjll jjSUjJ ijj»vjjljj*M*5(l oljljill SUjli J«4ii U-J ^iyj;l 
^l>4.l JL^tlJ iuiUI ol^lj .lJ\jfj£ji\ jail^l J i^JJlSU; J-^. LJ 

.r^ iKr'-tiij^ truUi>i4j>o ImiIjJJI ii^ cJLij.^^i jilr*^ !Ji>{jJI SjuJIj 

JlSj .oL^tll J.ULJ J-J&j ijl^l ^ i*UL»J .oUjJaII ^UaJ pljlAi--l 

: »l4> i^jlll Argyris j-j»yl J»J *i#JI gJb* c«xa 

.jyjxll vjL.VI J* 2 ■,,,., li,;T.H oL>b.al< JUiJI jJLJI j^ Anovas^^UjJl 

(fki i-tlftU oL*Lkw» ,>e BergeronixHCj-*^ Lfj |.LJ 2— -Ija - V 
Georgia Ljfj>> JLju.L». \j\i'i\ jJLc ^y »jjJH* j^ iIj^a 2JL-j)cjL4^I 

.(iX^VI Jj^l oWL, Unv. 

,^^Su?JJLift 3iji ^ oL'ImJI ^ jljjunl tjLi*«l j*jksi "i^-y (►'-» "^j 
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.ZkLJI *|jLx.w»lj oU>l«ll <Uft>^ J»<^ l^ >^it. fc il! > J»l^jl 

^ tljjjL^A Z]L>j) oLi>LJll JiU (^dU j^ -Ik; j»,»....a7j CiL*^! oLj^^' 
. ( \ SAt . ljj;S^ Waterloo>)jJj Ifcily ^ oU^I jJLc ^i »ji>iJU 

.Redundant iLodlf ^ oUl^lj 

,;juc oULJI (jA CiSJjiS (yJL(» i^^ouor S^jah* ^ (.^imJI Ui^*L> jakijjj 

.Z«^I«JI ^ X*i4^l oli 111 Structured* 1;l»}I IU0 oljl>ll ^1.^ XUsI! 

^|Ly:» I.JLftj ZLdll ciUL^I JbiMjJ j:j>-a; jU^I n.>^,.rtT,i i^l^l .U jJj 
jjL^ oUW-ill iJLdll ifjkJI .il/JI ^ tru»ji i»Li=-.l ^\ *i\^*ik IJU .jlyll 

Jl JiiU'ifli Gognitive Mapping2J>ll Ja;l>l g^i* «i*.UI j»j*c«.I ^j 
jLxi.'jf Sensorv«i, j,. ^..ni j Quality Control Typei-j:._JI ijUJI g<JU 
J* (^jjlcL^j »LiJI 3Jul* oljl^l oiAS^A-i J»liV oljljill ,yjL* l^\j* 

JJbS 4*JUV 5LJL.J IJU.Jt*. Ub2l ,«JUi L-ljjJI .l?2l ol t^l £?l=^l j*iJj 

/NVY/ 
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Ot^ (jislij ^ ^Af «>Ijll*:;^»jL«Ija JjL* oU>UJU ^dL» j^ riji 
^^Af cdLdjn Z-uiljAj .oUL^I .1 .>,n7t w*^j f.j^ .aS jh ^sJasl\ Ifo^UI 

oUL^ »j*UJ ^j^JJ"!/! ^IkJI ^Ijiki-I Cf* JjM-^ SM W-^< O^c^I 

.i:^\j oljdVlj Iu«ljJi g^j (JjLfJI ^ 

tijl:'^! oVLv* cr* ^l-^b>^' (.P**i p^^ ^LmJ >JL6 ^ (t<^jJk$ - 

^IL- |»|JLkA-,l jl JUsI jJl ^LJ i-Jl^l JLft oUIjjJI »Ji* ojjfl - 'N 

.lAlxidl oUill ^ oU>ll 

J.IL- AJa>( ;^III jJVf jl J*(juJ( JUaTI oUjjJI »ji* ^ Oifi-J - A 

/Nvr/ 
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i^^ jl iJlJU- it>j^ JJ4LJI oUjjJIj <i»j*^f J5' CjI V»J - ^ ^ 



/^vt/ 
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/NVn/ 
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f_f*uJ iijj> XjuJU tjUl ^^\ rjs^ j^LkMifili LdLflsJV! XM„;rJI <±«ljh>l t>l 

cj^lku«l I^jLldll LfjLUXj oU>Uli »>l> ^ J^UJI c^v cr^' Jj><^lJ 
LaLo^sIj LcL&^I L^Uwto&v jums] XiWN oL^yw djf\jS oU^I u^C^ JUUI 

^jiujj JiaJj ^ y^l il»lS^I oUjUl jJsoj J-^Lil Ii.JLJ.1 yJI— "if! Js. 

.Cj[juSif^\ 2.j*l'J .Ja.Ja»cJl oULa) Ajjjj^I oUjlaJtl 

jjizJll (^ ^1 {»kj M JojI^j JxUs7 (^^f {syud\ (Jji oUjJaJD ZUlSUi* 
Z^Ull oUJUil « L^>!y;^»<iUS ^ 4.;,ji>7..o.» i(y>>AJI ,x>J:^l ^^ |*j ^^^^JiVI 
2JU1II oUat-jitl ^I5LJ o^^mJIIj ol>Lu»-'Vi lu* j4£; 2JdLi» J3ii2>' ^j <Jji^ 
oljIjJJl iUjI t^ ^'Ij A. nil ^^jUW . j-JjJI t^JLJI j-jdl ^Ul ^^ 

iXc iifij.(J^\ gi-::»li ^.t-*;? iJIji^I (J^Z^ J^-^^ lt^ W^^I ^^ 2ji^><^I jI 
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f.^AS ^ tj*L«J| ijWI LjjUuj>t*AJI cia>j U i|Jx Lib j*Uu (jji'Sfl pJiJ ^1 

AjLJi cjltjjui Jjs ^/^\ i^jLJI JaJaidI > «iUi yi J-^jt^l WWy «^*^-is" 
oljU iUofl Jl ^Lij.. j^sJI ^tt^Jb i*w»ljJI ZjJjJI ^Ia*jI oI iV* 2ji*«s*-i»j 

.UJuitfj 
/NVA/ 
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: L«ljjJI 2^1 

^£JS.>„.* Jj). ^uJUi t^Lf^l A.»^>^ oU^l4'i (J JilLJI tl^VI J».X. 
JjUx) i^'lji^} aJwuJI I.j.LfJarJlj .:lJL>JI X^»irvi LKj 2:*ii^ LIaII oU^jJI 

•«x»j jAj iSiuiljM (j;JUs:Jj j^^JL)! pji-l*^! «Liv,*I j-s ^JW*' t*'>4*M ?v^*.*'! i^Sjj 

XuKijjJJ I*i*U(l lj.AjtiV( Ltl tXJrtA (ij^'b <^">iA iji t^')l\ »^Js ^tt) 

.ii^LarVI Ci\jo.J\ J J.^1 ji>5J l^\j, l|J i*>!A)lj 
^ ^^^ Z^Lju»>VI oLiJiJt-l JUkJI (^j(>k2)l ^U)l ^IjAS^I iJJiS>i LT 
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^\ji\j (JiJikl J^JmJ Z^mUVI tJLAlIII ^ I^LkXi^Vi *J>>)I jfS^ du>j 
<JjL#i iUlSUll J^L^VI i*jjll jTlj^ ^j^ ^1 Ji« .I**La^VI OjiJI ijljj 

oL4>iII IJj Oy. W^ 2-J >j ..ijjiUssf'rfl lJ*.jJI J tnUUI jL^fj oljly 
,;>ju.rf>i;JI laLji J-«3:;j LJ 2-eLssr'ifl 'tl>ji\ ^^ 6ji«l»JI JLji-Ij oIjIjS Jij-ijJj 

.J-^L^-rfl iJi>pi 4^ (IrdUUI JUIj oIjU 

.L.MOjJIoljJJUf ^ 
/NA./ 
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.oL.>ai 

.JLfcUll JLa?"^l J 

i^MMsil ,»|j < UJuiU^j oijtyUI ^MXj ZJLJI Uao^I c*U^I oaIj lit - A 
04I3 . UJujUj oljljJJI ^:«ai 2LJI ii-J^I oLi>Jl) Oilj US' - ^ 
ajj iij • UJLiJj o(j1>UI gJUoj iUI lijj^J oU4*ll oaIj US' - "i . 

•l^j:>VI ^^ *^^^. (J^ J .<a.(Hi7.i iIajmJI i^jjjUI jUs^i ojLfXMj 2L«^ 

jar ^Js' JuftLj »ji>«ai Lf-iaijjl '^^J^*^^ ^1 o^ji/JI ti* J>Jf t^ LfJI 

/^A^/ 
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U.I iji^ J(i> ^j ,^ \^ gjkUll jiTI y.^ . •^p»4>^aJf gfdl 

,jj[>aj l^ffiij lijfujiili U^l::^ I^^lj IJL^ ^ <Zm^Ij »jl^><*j 2 » »JI J I ZZj^f 
^1 2-»LiJI (Iftjl^l Zijjui yJI (ills JfjJ* ^ J-ai (»J «»-i>^l *ii«Uj (Ah^' 

•*«oe^ i^>'^'j *i4'-i» L*lj>( 
ikiUJIj iwo«!^l ^LriJ-b i*AjS ^^^UsrVI olJi>>iJ JUL'I ^^UJI - \ 

JliAl J^ t;«LA)l ^y (Jjji 4^J »JL6 ^ Oi'LsJI uJjL^ ii/J^I '-J^ J«* 

.Aj^,Ja». {^j>lj iiio ***Lssj-l ».A»-j ^ tU^ tr^'j ^"^J 

j^jiyj-sJI j-jLiJJ C^^ »j_^1 i-wijJ«Li)l olJl*-jiJ tf JAjJl ^flliJi\ - f 
gJLsJ ^^Li) j-JLsIl IJLf) o^Ho; ^ (>dl iLLiJI oljL>jJlj JiiJI 
.^Ul jiisil Jj^ Jii-il jt*sll jjlyj (.lii^l 

lJuJ\ i^.^\ -.Jb-^l £JU;i< icr^' A«o«!«^l '•>*»'>JI gJ*^* ^J^ - - 



/^AY/ 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



.^LAjT Jj>-Ij iArf^^* oljiftl ^/>j I I^LImXj J^Ua^ l*»^ jil ••uJa}! uUI 



JJUIj V-UacVl :UUL|j UtjJb ^Ij g>Jl v^-». ^ JuiJIj Sij-ai-l Ik^UJij 

<*;ku<sJIj <Iu«U,S>VI ^i.;tJL}| oUjLiij JioOJCji U^ - <^s»<«)) oUuX;^« - Z>«ii^b 
.L^aJI 1(*Uj *Ui jlfs- oUji-j jilJLIj «vLUb '^^bv^l? '(.-AAsJb '^J^\^ 

^U*U i^'U^VI oU..^*jdl JuAsl 3_^ljJJ Ji.ju* nKi ^Liil J^js 
oUiL-w <y (^>VI I^cLir'i'l ^l>Jb iJL-iVI oU^jUJI Ju>jj Z**Ujs^Vi 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



aLudl ^^.lilb ii^l-JI d^^lj J«JU)I otj>JI Jl Jua-JI ^j>;JI ^^j^-osJI 
jljA>l ^ jSlsi\ SJjU^j «i*gi a^:^ i^sfjy ajI Jl i»U.VL d*gi Jl*w: 

Olmstead and^aja.wn>^j -a-jJ^jI o-* J^ U^j ^"I^' <r^' u*ii'-*^' tH» *•** 
<ji <j*,..ife;7tl • UJI ^l" ^LiJ 2JuLiJl 2-JljUll i-ljJI ^^ '^'Christtinsen 



(1) H. Farchfield, Dictionary of Sociology, N. Y., philosophical 
Library, 1947. p. 303. 

<2) E. Thomdike, The Seventh Year Book of the National Society for 
the Study of Education, part ILp.l2. 

(3) L. Kogan. Principles of Measurement Social Work Research, Ed., 
By Norman & Polansky(Chicago &London) The U. of Chicago 
Press,, 1972.P 68. 

(4) J. Ohnstteod & E. Christtensen , Research Report No. 2- Effects of 
Agency Work Contexts, Dept., of H. E. W. & Welfare Social & Re- 
habilition Sendee, December. 1973. 

(5) Radford, Op. Qt., P. 140. 



/\M/ 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



jl^i f^ wijijJJ 2 J.< .<ka.« oLiIji j»bS.uJ oUjJUil t^lfe ^| Mitroffos^^s^j 

jljUl »l^l JJL^ ,}iJaS ijyt-ai iJ,,ii4 ajl>4-» O' •*** • • oLMI (^ Oljljjtll 

: I^U oLuil tJbJ 

•J^ D*^ t**^' •"l-r*i' j^* »JL»*j> oL-i* ^fjl>ct«il tJJtti JLS Jijt aJI - N 

.j\Ji\ ^-U oUaf ^y U;;^ ^ 

.oUkdl <y j*i*Jll ^,«*JI »-,*-.i J-i*«i}| gJlsJ ^ji^l -aUsJI Jju> - Y 

. I f i>ii« r , 7 iJjlfj |HL>^I Sf ^ jI)^ hfJt.^ — t 

^M^LZil (^ l^kUJI X^LMxif ^LaiIjAj I.,be»j:JI « lj^L< 2^15^1 CwtU jjj 
ijJU ^^ i-VN »JJ<^ J^ i-ljjJI ^jjAi iLadll oUUll cXjii ^Jpi\ »JLjJL)i.| 



(1) Loc. Citt. 

(2) D. Brabander, Successful information System Development, 
Management Scien . Vol. 30. No.2 Feb. 1984, pp. 138- 139. 

,:LjaII l^^\ -uK^ Jla>.'i\ ^1 jJLe *U-I .>j*. ^V^ jijif J iU«VI ( \ ) 

/^Ao/ 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



^_;*UJ»il .u>!5L<» ifX* t^ yjIjJI » Iji^V ilJ*- i*^l^ i-j^J Vv/sJI M^ tPL3».V( 
Aij^l ^ Ij-. Jj-bf jJa.. j^JJI ^^Liil ij^DU JUi j^f 5-eiLJ U-L^j 

ci.jjJ LwL*. *U^ IKj »JL»will (^Vl iu* Jj i.^Uijf'rfl OjiiJI bli> c;* 
oL»jLi.l gj>-i-* iJLJk ^y t^JUL*)! North Carolina University UJjjL^ 

4> .U< L-ljjJJ j/JLtl ^Uil :u>:>U <> c^jj «j«i Lfila*!j X-^l £_^j- 
".Ajl^l oljljJI j->^j tjo^ cL: 4> iAiUtI J jljl ^:Akawlj :iAijll oUJL«ill 

j^ljiSlj t^Lll! J«L- tA-^ JLft jlcLj 2-IjJI i^jt i^l^jlj i*-*! *:^'a 
./A .1,-Ji I?iUI t^ tC-iUJI t;lj ^t5Uas«-l I;;^- CJlTj JUj^jUl O^AjJUsJI 

jjuJIj oLtll jl*2S.I » Ijif I ,»J o:>SjJ*sJJ JUj ^^Lftll J-.jkr i»:iLJ L^tOJj 

Reliability s u-l*^' '^'^ 

LfJ ^, 4^)1 JiJLcdl OUI ^ /jtJU; t>Ji IliUall u-'Mil «^i^ .^^ 

/SA^/ 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



^lill ji N *l» z )l o^jjb JjVI j **k ? . M oL»-j& 'I'WL)' J^Im uL<x<j ^jk^' u^' 
Validity : ^l«ill JJU<» 

i^^Liil JJu^ S.,JLjJ IjUjim Ul»^ c«^ ciiu^Mil Siij^ (yU dLcSjpVI 
^( <Jj(,^JJ ^;^Lj-itf J^ ^JU ^JJB■ JUJLju ^I ^yULdl JJUall ijbjf 



ifciii i^Jll 



oLJaJ Lt-tijJl ^^\ ipUU-l Jlc JujLjJ t^l j;>JI JJuJI 3Ju> dJoi* Ui.j 
-^^ly tA* ^^* 6j^ <i^* i'^ •tO*'b *-!-<i»U- tin -i'l^jt jl i*^ i.fcifj oLjI 
^L^ *-\J\ ^ oLi,^l ji\ ^LJ iJjLfi ^LJill IJi* |«.«i^ jJj I IJU 

: iJUJi oUl^f}! ^1^1 ,>«J>? iSj 
^ »^l ol^U* 4JLC - ^jJUl J-*)l - j^ljjJl J>jll - OljiJli ^1 

/NAY/ 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



.*4a« Ji«i«i ^JDI lkUUII 
.UJljJU?jotjl>Uf^ 

.AdMMijJI oljjki)! ^Lx* - t 

.jJUtful i^Ll* — A 

.^vi Jurrfi ^Uu - V 

.JUiLJI JLsjVI ^^LL. - A 

.iwl^l JLaJVI t^Uc - ^ 

.^^U.1 JLj;VI ^U. - \ . 

.Z*ijjlj iij-iiil :U>**JD jJi*Jlj J^( u-UiJI *i'k»» 1^ Jj^l ■ 

/NAA/ 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



•Mo^b hj-^^ XkjUJIj lMJ>»ciJI SufU&r'^l olj;>^ 2La;UI 






[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



= cy"^' t** *4i*j^'j *i/^lj ie^b M#l»jJ' i*«ljjJI oVU»w aJ*is; 

J,;?l„n C-jjJi-* hj^ lyJ <H!~' l^-;.b t^ t|JJI JjJSxiJiJij Swjijjlj lij.kJ'\ hX"l\ 

^-^ <jr« J-ii*^! gj-^,** oL_,UJJ iujLfejJi oVLkII Jjui?ji \ ^^f ^y. >lil 
^y;; ^JS^\ oH\j>^\ ^JkJ I^-^b 2-jbJI i«*Ui>VI olOs-jJl^ UI*^j olj^-JI 

a^JU Ai>J.1 3LfiLi^VI ola>jJlj ?.Ut^l L**L^s;s-VI i*Jiil ^\j» ^j^ 
Z-^>JI iiJU^ \^ /^ iUI U-ii ijio^l i#*UJi^VI iJi^.JI jLsJ-l ,*; 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



!^ o\j^j f^ Ikt j5VA 5j4l? Jijlif SJjj i-*LAci Oi>.j »a* tjIU ^1 ^^Ll 

^*;b^ll l^,>.T.iJ ^"i-o-Ai^ ^l>0 ( ^^^ i^iX* ^ (yl^l UJLa> : L|i*Ai ^ IkjUaK 

^1 LLJ» iijjXA i*:<LJI ij^Ls^VI Jj*.^! t^^ Ikfe jjf> ^^ ji;>.jJ V jJI *!«> 

J\jS lir, *i*gi ^^ 3i;Jai.| I«i^l tj^^l ^ LJUII oUjjII 

. (^^^i^i 2^Aft»dl 3.m:uJ 



/^^^7 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



: t^ d^ I^-ISU Vlisw IM^\ i^L^*i\ ct\j^J\ iU JWli, 

. ( lij.iaf *.iiij^) l»\mij, I*cLaj.'ifl iJl>jJI - \ 

Ij-il^ VLaJl (iyJUsllj i*oJj! SiJUu JlliiUuMj iJi^l ii^J^iij ieiJI 

tJb^jJlj (JUJll fi«.7.ytl X.,hi*;j <*x<jt 2ajLs)I AjUaJrl jIa oI^ju - i 
A-j>Jl( ij-wS Lyjt.»»ri Ct^Ull ii!^ljL>Jb XJlJl*" oULJI tj«y-U - V 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



iJl>jJLi (jJUII yukJL^iiil S I w,7 A-jA^fc^jfaj ltJUUJI oUlUdJI ij^j-i-» - A 



^JUf CrOUUJf JLe ^^LDI js^jkb |»l>x)VI i^JU^JI ^Llll JUc ^y^ju jlSj • IJi^ 
gjU- t^>I JL*I JI IjlLaJl ^.jJI «:rJu.UU if-Jlj Ul JLiJI ^^LAll |>^.J.r. ^sjv\ 
\J^ ^ii\ cAfKfi^ ^ ,jh.j«n7.iJ Jili Lh!<^I ;^ ^Utl l^ljJdi (_^*I5UII jL>JLi 

IJi*)It£Ls^^l ciljb;^! tJU (ji ^JCl^ll ^^ (_^ ikJULJI ajip idl^^ ^u^^sJ ^jlaJI 

^j \ ^Af ^>j ^y*- \ ^A • jJjj ;^ Ijl; Z-juj »jis i-i*ljJI ti* JjUs; 
Su^j^LiO^VI Iujl^I ^\j* 9jj^ *-Lf^ *j^ 'i'dO^f Z^Imx Z^hteyMoll Sjj.:sJ>Ij 

>U ^ i-j^ U cJ^LlmI A&5 •S.wijjjl p>>.^>£ ZLoxil XjIjuII oLjL.^1 ^u^ '»jxi 
«*-» oLL-6 Z*iUl tiUij iJUl/ iJL* 1:^ fjW ^^T ,j>' \ SK\ jjy, ^ » IjijI 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



. 4., — >fie - 
^,ri«tl ^(>4.| ^^1 ^'Lm. - Vjl 

vfv^l tiJ^I ^u^l ya;La> - UlU 
yij,'i j/^l j-J^( o^'Ui. - U^lj 



/^^«/ 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



/\^v 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



,J^{^ U>ja;.j UjJ! V* yi £A? Uo *^l*** **i>J' ^^ 
.iL^SjiJi, jti-JI yT IskiUw. IIL-i Uj^. - ^ 

.»j*^\ ZkiUu Ijj« UJbu - i 

i>U ^ - lki» (H-J -:t^ lji>-J '—J ^^ (>* ^Jj*> S^Ull Cj^" 

^S") b^ UjJ» L^^I c^i^ jlSj a^^^UI I^Ub» t»^[jB. lki» ZjijJu ^,ja«; 
^M? (Dif ^JLfi lkii> djLiJU ^1 \ju^j fjjjiil JjJU^ (^ bu&Jf dyk^ {/J(j>J - j<>h^4« 

:j;.^l y^W-i t*s^{ - V^l 

:Sjj..!s^i £jj&Lsi»-VI C*\M-J\ - 

JjULJf oU-L-S clX*. c»- X \ • J AfJ^'l iJ^I A>U4 4^ i*Ull oUu-sxIl 
aIJurJ ^. j^l Cu*/JI jrjLS. Lkibj .Ui yicj hSj-^-^j ^L^UlJ i(/>*j«Jij 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



jl^i ^Ij Ikt olJ 1-^ i*iljJl iil*J ^L*^ t>^J 2-^1 t^U'5' a-cUaj-VI 
SJl jJI CU*> ^ Jj*L« JL^ dU* ol jL^i (l^u-jiisill ^sLS" ^ iJlijJJ ^_,i-^l 2j!i^' 

L|ui»<if (:)Lft.:^j;i»m ^ luf-^J^ liauiJVi jHl*^ JUir.rJI oUUJI ,.h'$^ 
gJbdl oUL^ Uij 2JlijUi)fj L^t,ij»tjdl L>ujjj9ut>f LtuucLsi^VI inJU^jJU (Iiu^UI 

»ji>jJJ /vfl^l £*2j»JI /f» / ^ f a aJLjj trj*- /^ X N • . A ^ JLji/^JI i**L*ss«»VI 
JU^^ ^ (:?vUUII L-J o( ^,11 (/iUsiVI J»LLJli 2JLadil oLfL*) I j--iJjX 

/^^A/ 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



Cyt. Uil Jitj; ibiUJI JL^Uaj.1fl »ji».jJI ^.j:;tu» ^y JAUiJlj i^Lkllj ijljc;)! 

ji<jjJV *J| i;|i> ^^ (3j»*a5d;i ^JTt^oLjiilJUp-t^ qLU}lt^iji;>j*f 
V^dl iffk ^^ <y>j qUiASJtJll ^^ i^amJI »Ji* J^Liff d(^ diu*- i>Uj |i4jjj 
^1 lj>wX« ti«K^I (yhhZttk* ^ I«iclo}f SJUJJ uri^l ^A*^' '^J^J ^ 

|J) oUi ^ 2.^La>l DV» olS Uj^ Jbk ^1 g^l ^IjjJt ^ IjiJlj ^ 2JLwf 

"X'^) /VY.^ J^U-^^ /YV.V ^^lX^.^.j>ua)U,.f.l.-7.>'^l »jb.jJJ 
£.j:^I t^-2Lj-Ji »i» ^jj U^ / V V , A 4/j ZkiUll <y 3j>sil i*-JI ^^ 
I^eiX^I ^j . ft U. : > > 'JI kJL>>L! ^Ull ^^IkII ^»£j!JI ^ (^jlt^I Zj.mJ ^t - 

jjUlj X fl A . Y JjUu 4^ /"M tftij-jjsll S*-J aJ jM v^Ulj lki» i^.ju oji/ 

.(N N . Y'^ «=jr -0^ i^>j> Jj» (iyua?!! Cn^ 

J 4«o^l i^Li>VI ij*.^ j^UI yWI ^w»i,pil 4^ / V . « jV W^l -^^^ 
.ikjUll L*La^-rfl »J>^ ylsJI >dl ^uapll ^y /V , ^ J.Uu 
j±t UfJl JuS ,i-^l 4,«*Ji<(u. t^ Cft2lMli 2JUill oUl^l^ J-aj^i LiJtj 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



^ Jjj UajJ OjAj-JI truj Jjill il L/ i*i>)l A^Uw <^ ii^l i««JJ (.UJI 
t5^ ik-lj cJljU ^_^l iJ<^l (.-illi i^jaII i»ljjjVI t_^l i^ijJ '»jj.^. tiA*s«pll yi" 
4/.^jiJ.I ^1 ^^\ ^ iJLid\ *i^l oUiJJ ^^j--dl ^j^l iJjUx X 

^iXui 2JL»Jf- ^ iiui ^ £■ - ^ 6 ^ ^,*«)1 its ^ ** ^ ,j-i*i J-<*2i l***j ~ 
UUi iAjiyjjJI A4j6l*a».'Vl »Ji>>JI £*&!*-• ^ y.6S,A ^ ^ trJUiJll {:»;rf.*s«««il 

l^JLfcj i**u)l ZJLjMTj »j'««'li t?-AJI j«aU)l is-JJ i,j*aJl JbJm. UJI^^mJ X 

vv**. ^ ^v"\ J.U) :Le>ji :i»Ua ^ixjj j.l*ji iij^Ji oULj jJ*cty ^^,— vi 

/r../ 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



^ X^A. r '^ il it*-i^l ^3^ yri 'i^^^ <J&< i^"^! 2.*-^ £iJy - 

'>x>ji ^ui £.j;j!ai ^ /^'^ . r jSJa^iiJi a»s*i-^*5'I "»»i>^ £<»^i £**!^i 

:oUji.l oLiu»> 

AJI ^V- <^.>i>^l ^Lj:!-'^! tJL>jilj AkjLall JL^Usj^VI »J»jU JLAiUJI Um^I 



tjs.^l^.a(»k« 




oLjS.\ LfijJ. 


:«,^IUL>VI 


il:,UII^U>VI 




^ 




JUdl j^«Ae^l ik^.;^; oWjmn 


I 




i^UsfV 


\ 




ZJUuLljtiA 


^ 




VVI,^*/!^. 


M 




OlSs^JlvoJ^J^lr* 


- 










iJUJII^OJ-rfl 


~ 




i^VI j^ J^ 


- 




oL«JIJ^li- 


\ 


- 


, 



/Y.\/ 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



Cj<iX>J\ •UUi jipL- UjlSi ^j U^j Ur ij-ji.^! I .ftUrrVI ii^^l 

»I» ^ i«ij*dl •.Ji>^l ^yt^) iUI 1^ 2-Ljl I^tLaf-^I IjL^yJI cJlJLfl 
^y CcLlil ^ydl i-xUar-ifl oljtoyjl j;ljl ^ ;il)Jii jja«;j N ^t'\ ^.U ^ (L-ljJI 
XiTyULi ^1 IJU ^^13 tl*a\> XLo) 1*0^1 ZkiUwt ^j 2>Le ijLaj S^jj^fc^-' 

6l i;l i^6Li5.VI -.jL>jJI i.L»V ^\ibi UjjJ i>Lyx £_^l i5i> ^ L^l ^^Ul 
|.j>^ iJUt< tJjJ\ i-*La>"ifl »j».^l c:iA;l Lu^ . JUVI tjiL. ^ LiiO »lUI 
1^ i>*j «j^^. »JL>J* ,*W» -A*! (/' ^ ^VY J.U ^ (JLm.IjJJI tJLk j^ IkjUtJI »j*.^I) 

.y^UVI tjsC* <>* **<^' '^^ iliill O^J 

.i-«j > N rto . > ^V"^ ^.u aIjiaJ Uij 14-i c»i5LJi iju zL^f eV t^b 
i-*Lj>vi ;j>pi ^jSs u-i x^^ . ^ jM t^' 'J* v* <^?s*L-i' v-' 0' <>*i 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



t^ju j^^. ^yuji d^\ t***-i«>* ^ ajl-jOJ 4^^i ^j^i 3JjU<j /^^ , n 

.diruj>j;!Jii :5W 4^ f^'i\i Cijk'k wJJi s*-J JJU 

»Jb'^ 4.{.>uilL LI <ol^.^lJ'2J^ ^U^ ^^ ^-^ Cf^ tifiLz-fil »a>JI iJbk 
4ot,j> jl*:r l*jj JljMj, Lkt iija> ^ xm^ ^j o^ y^^'W i54> ^ U^. 

ij*jb>» IcIjjJLi civUj^I i--J t»l v^' O'i^l Mj'ji i/^l iiiL-aJwVl iku*:(Lj 

cn.T. t.tl trLj JjiJlj .SiuUJI i*6Lj:^VI li>J} ^Ul JLwll jOj^II aUf (Lrtj lji»j. 

Cl Js^!jO «iw->j .AJVJl ^ Ijjt ^j-* tfj-s-*^ ^ > J^ Jlij (/j*>Jr Jj-* 
^ W ^ L}>l-«*i ^«d^^' JujiLa».VI ta>jJI j^Ull ^uaj««ll il>»l ^ / 1^ , V 
jjillj .IliiUJI ijcLA*":/! ;j*.^ £iU)l ^u*s;!ai iljil cr» J»« /y Y , A J^Uu ^ 

,^^M^j ^dUtuI JftiiT ^ljt;}f giJ^ >JU;^ aJLm 

ij^ji) 2^UI ^-JLijil (/ t^*UalVI J^LUI J^ yJU ^U- IJ* ^j /\ . , Y ^- 
g^«j:;;JLl ol U»il iii?^ t^aLxjJl i»LiJir ejl^dU o^^UI iJj!>j J-»Si U-ij 

/v.f/ 
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Ijl JjUJI IJlfc l^jlf ^ jS\ li.ji J,(5g<^ ikiUsJI ijjsLaj-'ill Jj^JJ ^\2!i\ ^JklA\ 

'^'ti:>j»!' uL-* «:«j«^l tti j>ilj y^'ltJl ^»j*=e«ll 

CtjJUjy i-wi>P-=J' i-*l**f*5fl »"»>L«^' ^^iSa^ :»ISL. c>^ XY . , T o' CjUW' gJ^jJ 

C^l c^ OkJs 3L«ij*cdl JLjiLi^VI :j>ji) ^Ul g^l ^1 ^{ gJUl »i* 
yJI L{>-u-» (itf-iJI j_yju-a;!i-» ^ A-Jflij^' aIUJJ 4_,^«JI ^i^sJI JJjLaxj x 

jAe i:rj*,*A»dl ^jT yi jt«^x*-J ^i trJEiijil^ Vlud\ oL'L^J! ^^.Vj - 

/Y.t/ 
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fj*^\ J-Jlflill 4^ U*J!>S4 jJj ir'jljJl Cf^^^^ ^ i.j-*4 J,Mai. U-Jj - 

• ( Y , t« £.0} i£>>»> ^ oy^lj ^Uilf SjiftLT^VI tJi>>JiJ ^Ul ^katdi 
Ol »1 £ils>clf Lj^l oUDI '.,«<«»' 0^'^' £ib^ *^j*-i htM»(<*^'^l 1*^ >( 
Ol L/Ii^ *i* iK V* t>li^-*l) 4^! j^l^ j\sSj AJbcJ oU:WI ^ UiS* 
ZJU-il oUi&idI 2^^ JUv ^ JsJimII |»^ L^I oUtll 4.^^ ol^l cdy 

y^ *iki*ll li^l olsJii 4jrt-jJI tiJ>^' -^J^ ^'^' '^^ ^''^^ '^^■i 

£^1 ^ JJUi 5d»^L I«ij<?dl i*ALaj-VI ;j».jJU ^Ull J^J\ ^1 j*s^| 

:Jb. ur UJ cr^i?! iiieUJI X-^Lj^VI ',j*.Ji ^Ul ^yojl ^1 

/Y-ft/ 
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^jii\ oi A»> kj**^^ •^1^1 ^Jj^ x^mJIj (:iruh.ji^i jju ^ jLit' ijj>>j 

.<uy»>f \Sjji CuuJ c«mm1I tJjk (;>vj 

3..>.>J.«,a)l 4JU.I «j«M.^ iyjj\ y.Z.'ytl ^iCo OUI^ J.tJlMj;i) V»JUil O'llfjtAA ^ 
*JajLla}l »J>jJI ^i>Sg}ut ^ISn^k ZLt*- <>* / Y ^V l-**^ ilu.j,f,,)>cJI »J»-jJI /^*-2j»i^ 

tJi>JJ ohiUII ZJLmII olftaytlj Ij>j«>-^l c»Ujls!>I oL^.ll ^^ ^ LJij 

/t.^/ 
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i^Jki LJ bM*^ oUoili ^JjSj, ,yaaXi L^i Lryi.«Ai>iII l^ 



<a>f}| ^kSljV 


♦J>jj|j-Sew. 


oUjAI 2-*^- 


LrtyjdiLfiUatVI 


UiiUlLALat.'^l 




^ 




,,>di g.£i>ai i.t»:a oLuMK 


1 




L'UuLI jtja 


1 




I^VIf^jS-l^ 


\ 




oUU^I^^vyJa" J^U* 


\ 




X^lj-'IJI 


r 




VL>^) 2«J^^I 


\ 




a^-rflj^Jj-J 



^Lj-iV ju*^( jjUdll ^ ; ,, pL^.^jp.')t\ Cij^^iM iA^LaJI oUjJ-f 

^ :)Wli JUa cI gitii j^UJI ^>Jl ^j .^j*A^I ^J i^^LsjfVI o^Lis-VI 

i(j^- gJLJ ol »i^j g_^(j |»SUlj J-ajf L-i (^v<^.;,fy.tl ^ !)Lr <_^i oLjiil 

:ii.UJi ij^L^vi ;j>;u £jbji judi £u«?ii iWL. a^ oi yJ! j^- iisui 

i«ijj^jj( i^l*x^VI IJ*.^ ^U)l Jkll 2;.j:;5JII olCu. ii^ oLjui»l L*5W ^, 
oL.Jil.1 ^jy ^ UU^I juu ^1 ^ JJUjJI li* ol^ J»jm.g^.tt7 M,; UiLi 
*^^l *Lijl jootr cl jLrt iJi^UJI S.eL.">.-^VI ijt>JI ^.JJ^- ^ i-usUiy-rfl 



T -I 



oljt^ai ^ oLL^ l^i^ VUji ciLisllj Z-i^l Zb*l*u i-jLJl, Jii>AI 
".A>j ol ^Lm\ ^ (JUJI) .IftJjUlj qwU^I ,:^UJ1 4U---I ^ UJLitfj 



/Y.V/ 
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j^i ^'LtJl .JifJI Lil .oLft>*»dl (iU? ^La^, \j^ J»Hj? l^jJ* J.u!X9iM. 

JaJwcJI JU oU>Ull j;.Jb* jJl iijjJ ij-JU li}J\ ^ji aJU JJL^ lil jM\ 
.^.j^l oU^I J* ;^La?VI i*JUl.l ^ IJi»Jll oU^I j^*;s) 

:^jlU l^k - f 
Cfljb-^l yi trtJUUJI ^ *-JU)l 5,*-JI o' c>Uj.^\ »i* j-i L» ,**l 0- 
vi^UVI t/iiw olji>>ll ^ oUlfe^l WL* (3l 4-*-^ 'i'l^'VI 0- 2^Jf a-*Lj^.VI 
JLLaVI X^jXaj AjLutJ.1 olijJL.j ilLaJLf ijiX. OjUj JJu j^DI :,ji iiii 

.Z^cUafVI Ai».yij Ji-lll »jiJUj 
/It^UiJI ^LjuJI 2^U:f^\'iJ^ji\J JrtJUUI 0^ diUVI -Li-J J i«^iL. 
J«i^l LJJI i^Ls^VI 'tJ>J\ J'/.^S.i Ji c^fS^-J J-»J l-^rt /VV jy 
( . , A^^ =£.o) lij*^ 15> ^ crjSj-JI t!H J-^J J ^' 

^ a».^l ^ Zi^l oLjUI ^^I ^^ Lfil oU,*/>il »j> >-x U (>! c^ 
dijil 0- X*^^ ' ^ c>f c*IjM cr^>^j • ^^ «^i'l (>- (!♦' ^^' chj-^j i— ^ 

Jil ^1 ;h.j-1x:j ,j^ ^ iij**J( iOll <y lttij^\ i^jJI yi ^Wl iftj^l 

Cl jTji aii cl VI .( , AN Y =|r -i) Zi>>r ^ l^J> «:«!->i^' (V^* «^ *JJj^' 
Z«>.J^^I J;-. tALWI i^* jlJj .»j-il t#4j.i**^j 2>^l ufid-A^ iyJ*^^ *^t* 

L.U t^w*b«j ^r-^ 0^ J5l ^;i <:2-'^* 0- ii^-*JI 2ij--^l 2-!^' tr* ^^' 

/Y-A/ 
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^1 Ji-yL. CjI g^tsl-.'J/l life ,*eJi l/j UU trt^*5lfj u-*- \^' Di^J U*-*" C»^ 
Ztj^i ^ iu. YV, A J4UU iiu. Y^,A ^1 J-w :a^U»il i*J*J^^I iljil t>^ 

oljb.jJl ^ oJLfe Ji a-JU ci ub> LLJJ.I »i*j r/M.^ ^^i i-wo^l 

^yLai.'ylj »JL>jJI ^j ii-fej IJlc L-i .IL-^I Oty^jJJ !,.*,-»*-. VUafVI 
IJU.J tysUaj-Vl 4,*J*sll i^ji-11 ^UH l>* Vj»*i £ii>=^' '-^ *'^-' -t^^*^' 

»jL*.jJI ^ ajUJ-I jli ijiJu jl »ij-. jjfJUJI t^ljJJi- J*>ll vi.^ ^ c»uxj-JtJll 

:Jb2 

Jil ^1 2ju- ^ ZiiJI ^ ^->. o\ji^ ^j\jS3 c^m t^OUUll v-J c>< - ^ 

/Y.S/ 
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f^j^ ol>L- j-ljjj7 y (irvLUll iJji C^^ fc!JJJL>>il Lslf ^ JJU «£JU - Y 

ij^jf iJ!)L».| dU* ^1 juj .a- N ^ Jil ^t o!>u* ^ XjUJI ^ J**)I ^ 

:XJU)I 
gi IjJb:^ I^Jl ^^ LUj ilJUxtl *jjjb* JULfiMI S^^ju itj^^l 2^j 

^ iftL* i>!H^ j,4*ij iLLJ! i**Lj&fVI »JU».jJI ijl Uail ^:5UI Cf*-^ 

^ Turn over J**)l ^IjjjJ j^\ Ja*ll ^1 ^^. j-.'ifl lJ*j j^ ja- ^jj*. 

'.jt u .rtAsi^ iJ^ iV^i *ijW e*pj 

/YN./ 
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./ vr ji iiiJi ^^- ^ iiiiUJi v»-*rV! 

(>•) (jAj*^' ^'-^l yr* OX/^ *^j^^ A^,*uJI cJLe>j «i«j». Zk{Laii 2-AijI( i*>**dlj 

^.^ iuJ o>ill u«yJt liiuKj U id) Uj>» «i)U> C)l "^t 'AJ^UJI <;i}|j 4^U]| 

^ Ui' tlk Ljili u«>«JI ,j«^ jljA^VI 
Ujr* X ^■'^ 1 Y JjU* C»l>!*« ^^tui- (>* Jil ^1 2i-« ^ t5fr*sJI jti;l3 iU |tifA*jS> 

/ns/ 
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:^Uir^j.^llJi*f 

^ ^ j>ui oi ^\ v-Ji *ju Cfrj ji>i> 2-;l^vi Jif ji jWii-iy 

^- il^l Ij-L* dU* ol Jl^l fJ* ^ 2j-^I *l-riL« ikfJ^I oUUJI JW.J? 

JLwoUa^fVI IJ*.^I ^ laUUII t>j^ XtA , Y ^I ij-JI »Ji* ^ l^. -X W 
.(\ .V. Y=£.0) of •^cf^j'f ^ Jv^ i>^^\ i^. J>^l 6l "ifl ►2ii<'-kJI 



/TSY/ 
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Z^^L&if'^l CfJJ*'^] ^ CsJLiLcJf CiUjrtj;!^ ^Lai. - IjU 
iij-iuLI i-*Li>V( ia>>JI J'/.K' J\ 6f5-J J-a? L^ XA^ . ^ ^^1 J-*" 

l^jj*' U!)L:>I i,^«X«w "^j ? JL^. & » Uf ■?.>.! JjijiJU iZJs^UJIj ^L^giy^i crUj^^MsJil 

/YNr/ 
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s--cUi>.vi »j^^i jy /'^^."^ J^ix. oi^ ^^--i. ^ jjl <^i ii- ^ |»<3;^ 

'y.t JS J.««u AlljUaJI A£j.4JL| i^Lsk-VI iJl^jJf (^ Z.«ail| ol>U i&ufjX,* 

iJb.^1 ol t^s* L>crjb.jJI ^ J/* » ULJI gjU yJI ^ji IJukj .iLu. t.f J^LLt iu- 

. N ^VS ^U ^ Ij:*. U^jb- c.!!;! lUjjj^iijJI ^^LA^Vf 

^) (^jVI XiiJI ^ JjL/JJ '^o;J-\ i^fu^\ cl^j itu> SJtjLlaJI Ijj^\ Icj^t^lj 

V it-J Jl truJUl ^uii)l 4^ cJLsy L;^ - YY Jl {ol>- fl o- uM' J' *^ 
jljifiVI ^j> iui li^\ i-*-J( bu>j U lil \2jJ JU* C(l VI i N ,^ ^ c^* Ai>" 

: Jl£ U »JU h^\ VM«:)f ,,;JUu ^ 

Ij^LhSj^-VI tJi>pi ^ X^ • ukl^ Ol>Lui ijM^ ^ JJl ^1 LU>f ^ /•.^.S^A> 
tJt>^l ^^ / \ V.f Ji^LL* L»U »jJLft Imu*> ^^I *jJL* ^ |*fi-J^ »J^-» jolfS? 

. ( \ . - =^.6) :ii^LiJi ijb.jji <y X ^ ^ . > j^uu <y oiji- ^ ji .j-j. 
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jLxi-Lij .JL*i>!«J'JI ^ir^' i*eLi>'iJI 6Ji>>}l jy (j»vLiU)l ,>• /t • Jl 

2Lai\ UJjJ! oU>II »slij AJi£ tfJJI J?,7...,U .^jJdll ^1 ^Ull L,^ cLi^. 

/Y\6/ 
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/T^^/ 
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^UJI J<a4/t 



UbiU2a95 ^ui^)Aii ^(2 



.^jU.1 JU?VI - 

/r\v/ 



■*f*- 
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/Y\A/ 
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jJjJI oL.>ll oalj Ur* :u-ljjil f.U\ ^^1 ^^x^J J-«JI Ijbk ^J 
ijL>jJI ^ CkUL«JI JU^Ij ofjijj JL^j? dij iUJL^j oOt-Zli 2f^ ^^1 

. \MXiiJSj oljl>ai ^ t^ j-*y Ij iO^I 'irt-jlsllj Ikil^Jlj '.XcLJIj 3u«VI 
^LJI JUclj olJjS J*V 4^1 t^iji U i^cLahVI »Ji>,JI j^ Ci^i»i\ oUUI 

.Ji>Ji\ IJl* I;>uo ^JkC ^^, iiiilA\ hfjJii iJj^ll dUS J^ ^JLii -t 

iOUj.^1 ^ Af|>«inbk ^J\ ^ ^uJlf J^J£7 JL* (Z>jU)l J^[>«JI) »:>id2il j^ 
^1 ^ijkuJ icf>b 3*>*:»«-» Ji^ t>vi Lfj*>? Jj* if' O' ^yiJ' 0^ IJ^J «*^1 *U' 

.aJI jUII JliJll .^1 jJI- yJI ^L«Ky 
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.«ij*L=^VI "»J>>JI yi tjOUUI JUtlj c»IjU Viy 
0-**jJI aIj . UJLiJj oljl^l ^t-ai UosJI UJji\ oUjUl Oilj US' -N 
,>«»cJl *!j . Uijiafj oljljill 2i«a< iUI iftjJjJI oU>Uill Oilj US' ~Y 

c,*-j^ji iij . uifiaj oijt.sJi ^i-ai auii *jjj\ oUjUi oiij u^* -r 

JiL^T iUji . UJLjLTj oIjI^I ji-ai UUI IV^I oU>ll Oilj UT -i 
,>«pcil( ilj . UJUarj oIjLhUI ^i-ai JJU! iSJjJI oUjUll Oilj U^" -0 

.jLfrUJI Ju-vi 

o-*^i iij , ujLiuj oiji^i ^, :a-J( ^ujjji oL.>ii o»ij ur -V 
,>*..»uafi iij . ujuiaj oijUiii jo-a. iJUi :uujjJi oU>ii Oilj ur -A 

.^jlsLljLaJVI^ 

.ZTjUll oaIj . UJUaj oljl^il ^1-:^ 2iJ^I oU>ll oilj UT -^ 

.ijJLjLdlj UlJwJI c^ljlyJI iP <:nUU)l 
4lj . UJL*jLaj oIjOjUI ^o^ aLJI U^V' oL.>ai oaIj LJT -N N 

/rr./ 
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i**U- ys^ cx^ JLtS:j\ vJJL*^ i*i>if 3^^ J <tkJ^^ ^-^' ij^Lx^VI 
Js, JUJucu-j 3u*LArV( ofJL*.jJI J OsL-tJI JUelj oljl^ ^>f J ^A^ 

£> i^LJij i-Ajai fJLJi Jji uJjLSti ^ ^,H^- <A^j 4^ jiti ihu ^ 

g:U;JI ^jSSj 2JJ\U J\ J-^l iiU. J ijKJ-ii irt^l J-" 2o>*-^ ►J^'^' 
oUbsVlj 4,*SL-.y5UI ^1 hja *U* <.Ux*l< JUrjIl oUjs c^ 
^\ i^Us^VI oUuaJI j*( j-^. ^.J^i Si>J» oUl^-il) tyj >,^\ 

. ou>iii j^iixJ (w'UJi JxJi ,^-s;«j 

Jj >j oU*^l ^ JL^-VI ^^>- t^^ULJI 6- j^ Jj^ -^J 

Adminismitive behavior jJiSi <iij^i i^ ^> ^ i>-»*-' * ^*^' * '^> 

^ij\i^\ j^Jkis)! c^ U^j.lsTyi Pfiffner & Sherwood ijj'jj^j .{SW^) 

. oLJiisJI ^ UfiJ> yi a>^j J>J-*J ( N ^"^ • ) Aministrative O. 

Organization 

(1) K.Radford, Infomation Systems In Management op.cit.,pp.6-7. 

(2) ibid.,pp.lM6. 

/YY\/ 
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j>J,i*Jl( ^J<;»UJJrSU CtljIjJJI jS'lj^ ,;^ oUjJLfil J*;^ JLsuI Cj\jJ jt^ -6 

.oUjXfttl J*iJ jk>fil Ij3'>* ?«|*«^ uUaJ *f Jw ft>f*-» tsf 

t^i^ iutiiji JjU ^*A»dl (.^yiMd* fjji WU^J L^wkIjA ytiuoj oS tiOMh* 3L«L::<»'I 

.JLa;Vl 

(l)G.Golhaber,h.Dennis &G.Richetto,information Strategies new 

pathways to Corporate Power,O.A.wlo Prentice Hall inc., 

englewood cliffs, n. Jersey, 1979,p.84. 

(2)R.scott,Theory of Organization, in Paris R.ed, Handbook of 

Modem sociology Rand Mcnally Chicago, 1964 ,p.486. 

(3) C.Bennaid, the functions of the Executive, Harvard U.press, 

Cambridge Man, 1966 



/vrr/ 
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^ jLajVI ifcja »aljj On Mann ^Uj Georgepoulos^^^J^ gj^j JajjO 
.oLMI ^ JUiTVI Sldrji oaIj UbT ajI jyui iJU^I ^j^ '*»kli <oLkli 

Jfrliy ;^ JUjVI ot tjrWr ?.,^1 »^.>x.JI oUlsUJIj *^.iUVU .jl>x-^lj 

JJ. USUjI ^S^\ c*U\j^% oUjj-llIj Jakllj .JljiA^Li ^^ ^Uji.^ 
.i.Uti oUlSl^Vlj ajl JLI iJ^> ^ Wll o^.U.1 Ji4^lj-.j ^JUJI o^ASLUI 
I «lift«ll jii:J of ^CJll ^ Ail ti')Barret & BravelsjLiyj c^^l^ Jjij 
^1 X^UVi 1aJpJ\ jLajVI ,,»£JM iJLj^ • L^j IflALjj oUjJLkII |^ ,}^ 

(l)K.radford, OP.cit..p 6 

.^^V«.A^L£)I Iii«UI .fJLxtl t^! r^ v< ^t'* - 6^1 &r*^ "^*^ J^ Jum^IV) 

. N Aft t;* .Ao««i^'?l £> 'yls^ J-UJI L^l iu<JI 
(3)A.Bravels & barret, an Experimentam Approach to Oraganization 
Communication Pearsonnel. March 1951.p.368. 

(4) CBemard, the Functions of the Excutive Harvard Upress . 
Cambridge. Mass. I960., P. 226. 
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. UftUj k^ «-*I^Vl t^ \iij lil JLijVI j.1^- yjj; J^ 
jiJb" ^ gtfflo Jjjj LoJLjj- {_^! ^^* tPI <^JBennis^;«i^ c-*Jii L/ - 

u^j tOfjI^I J^wiy 2^ JlfrLu? »j>xa{ ^^mUII oU^Uil Oj^j nj^\ jLaJr^f 

L^ <iJ|ji«>Sff jJLpt^ aLsaIIj <^U1I oIjI>UI Sljjf ^ lij\^\ j^^- am ,/JJI 

cijO'j-i'JI ^;a>l JLojVI jltsel *^* Blacke & Mouton^i^xUj tiUL ^^.^ IJLfc 

J.*ji ^ jU-I . U ^/^ oUjLJl C)i Ujti*! lil '<"' pfiffner-^ '^Aj - 

"^J lW I-^ - (j**^' • ^1 15* «^l^^l '-i* J** »^J '^U^ t>M «**fe^i 
lk^\ji JU ^^1 oU jJUll Ji> ^ Vf 5i«)l Jic ljjl»ff«i of 1^:5^ V o-^' t>f 

JJUy fjit^J OiJ*"^ 

^ (Lryw gjJ Jlj2s*»l ^/ft »lii iictr Jj}i o' '''dors5'yf-<jji J>2i L/ - 



(l)W.Bennis, the planning, of Change Holt Rinechart «& Winstion, 
N.Y.1961. P. 

(2)R.Blake & J.Mouton, Group Dynamics key to Decision Making, the 
Gulg Pub. Comp. Huston, Texas,1961.P. 

0^\J i— > ai>l> ijyj a**y J**** jLfsf-*^' *-«r> 'ifij'4^1 (»Ji«J'j -jJA** -£ tf) 

\SM jfjji iisijui^ IjaUJI .^Ij i*Msl^ 

(1) A. Dorsy, Communication Model for Administration, Adminiso-a- 
rive science Quarterly 2. 307, 310 Dec, 1957, p. 309. 

mi/ 
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••Jl ^ J\ W^ OiUI i^^' C»* 

Speaker A(JUks11-\ 

Speech Z-Lii -Y 

.Andience j^h'-j^'-^ 

(2) H.Simon, Administrative Behavior, the Macmillan Comp, 1957, 
CT^. 15*:- 156. 
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0>5U g_A^ JU.-iU iiiJbli £iLJI ilul ^j . ljLi*j j^\ U^L* c^t^l olj 

U it>*S'^I . ULJI »Uj? t;Jaij ^lu)l <j^U.t t^ 'Shanon &Weaver Jlhj 

.iill^ ULiSli jyLjVf JLsu-VI jriU ^^ JU JjjJi o- -^ 

Source jjuall -^ 

Transmitter i^jLmJ} J^U-I jl JiUI -Y 

Signal :UL^I -r 

Receiver J.>7...tl -i 

Destination jl^ I J j ji^l - a 

S^kll = ;jLiVI J.*LH 

Sourcejjuall -^ 
j-Jpj >r*i>4^J (t^^j i'-'^' C>* 4*-i-^l j>jEncoder JujJUll g«»fj -Y 

.\MJiba i_jjiuflij oU^IaII 
t^l jJUall ^ 4Jii iiji ifiJI j;>i»tll L^ J-aJL, McSSagC UUjll -f 



(1) CShanon & W.Weavar, The Mathematical Theory of 
communication, N.Y,1949 ,p.5. 
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«i..UHi, Receiver-Decoder MeaningAJL*;!.! Jb.M .J i.k '".^U ~* 

oUj^m ^y^i^t? Jl-^'*^' ^'^ i>* JJ^% or"' t^l t**-> Noise i>\K^JI • V 

5ju-jJ1 jjj i^jJULxll juu J,€: >! t^JJ! jji^^l ^* Source j^^{\ S 
ii*jj| ^ j^ULw ^ oj^-y tjjJI Infor;;iation oU^JLUf J SJUJI -Y 

. aianncl-.Ui)l -r 
4j4 i>5',/til(. i-^UijrVI \ja-J\ ^^ iijLi»i\ ^j ReceiverJjZxJLI -C 

Jl. c.% rJJJJl Jsi alia ^'1 t^.Ui ol . I V ^^ 

LiT i-jAS-- ^apS ^j ~ (^Ujss-JI j.Lfcifl ^J> U ;j\i J.Cj ,^; U'- ,u;VI 
Shanon & jji^fj ^U ^hjj (J IJuC* Aristotle ^iwjl jrijj .^^ ^- 
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*-i>yj JJUi f.jj; <*-.Ui* iJLft jj* JLatVI ZJL^ • lie d*-* i*^* ^j Weaver 

: (A LJ" 1«}I^I JU;VI ^Iji »Jk*w* dUi JU .b^ 

lJL>Jf ^^ UjJLii4j oljIjJUt (>a;L^ jju J,rt,(»i . m> ^JJI j.> .rtll -N 

.I^.IiUj oIjIjaJI ^yJLaJ m*-»>f pA-* t^JI oU^I -Y 

jl !y I jfjjti I**La5.VI iJ>>JI j^ trtJULAll JLwcIj oljljf J-V ^i (i«>.j 

^yjf JL^ •A*cL45>*j/l •Jb.^l ^y jijLiUJI JUclj oljlj* Ju-V JU oUJUIl iilij 
Ju*:)U)l cl^l i**LjafVI ".Ji>>)l 4^ c5i*ljJI JL*Ij oljiji x-S^ cj*^ jl» 
jiS. Ci\j:jii\ - JLwM*JI ol>:I)l - oU^I iiyA.ix* j^j JLa;VI g-i^ ^ iJliJI 

otJL>pi ^J^ bijOUUtl oU>*.«!J U^lr^' ^ib-^' j^^ iy^ |*^ •^.>>«J 
Si^Lj j\ Js. WjU (i^kJI £*A!i^» 2«j>}l 2^U< SJ^Ij :;e.^^t lu^La^VI 

: oU>Utl Cob^M - ^ji 
/YVA/ 
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Uji * UUII LJisitii |<4]U&b 1^1)1^ -i^J ^Mi C}\j>jiA\ ^ iikiut fAjii 
: oUjLJll »i* i(^ of v^M *^' Sanders jjju- Jyuj 

: iijj Cl v-K oUjJbJll »Ji* Cl JLr*» '^^ Ackoff OTI U! 

. Ji«jJi Jl(^fi iJUcu -N 



(1 ) D.Sanders, Computers in Business an Introduction, N.Y., 
McGrawhiU Book Co. Inc., 1968.PP.339-340 

(2) R.Ackoff Management Misinformation 
Managemient Science, December, 1967.PP.147-156. 

(3) G.Zaltman, Management Principles for Nonprofit agencies & 
Organizations, AMACOM N.Y.1979.PP.414. 
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.Musis' -Y 

MM «• / 

-J^l oU^JI oalj Ur» JjVI <y.>UI j:»Ji\ j^^Su J-xill IJ* t^ 

.«i*6La5.VI »jb.^l ^^ cijJUUJI JLftlj oljljS J-JH^; »ibj 

«^kj* 4A «^^J>-*> ^.>!«^l l>j.iii-\ i*j-j>dl c>t ( ^ « ) (^j 4j-4' c^ji 
Cij^.'aj> ^ i^...,"*!,-)! >iUjj J-aXi LwjJ iltiUJI ii,-itJ.I ijJ>-jpII j^ yJUl 

taUj tjl Jji)l ^ li* ylftj • , • ^ (i>s— • JLift LjLa>l 2JIa i>>jij oL->L«ll 
j>j9.^l *i«j»- ^ oUjUl ij-u.:i-» t^ ;^***vJI »iLj Jl Oil JL» oUjUl 
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yJI (^o) S ^V6Zeleni ^^j i-lj* gJU; ^ JU-I *^l 2^:^ jissj 

Cl 0-* < Y J ^ ^ VVAime ju^I aJI J-ip U ^ ij^sxll .J* ^^^ U .cj\j\ji\ 
J*.!^ g^ i-j^l oUL^Jt^ »J^iji3=f i5i> 0* jU^' e*-* ^'^^ ^^^^^1 f l^ 
t^JJI .UJI ji>uJI jy ijj Li* *illSj i*»l5j iA*Jfaj i^Cro «^^ »JLr*< j'j*" ^ 

JUu-^l j.Lfej c,l Jl ^-i J-r-y ^1 > ^"\ .Koffman cjU/ i-b* ^ ^. 

^ jS\ irt-U;"^! iy. jLiiiCognitive l«i^l oUjl«il JiJ jy-U* aJU vJ^. j-^)' 

.Expressive \J^\ oti>dl ju gU» Ut JUi i^ilf JU^VI 

JU-*I Jt#u Z-.4ly^iJI JuAj^i i*,-.J^JJ t^JifcjJi y*L2)l c»L>)i t?^ i-SLa^-l il'Vi 

V>il ^.,-,...;-JI i^lju^l ^^1 A>- ^ UJLUarj obtHtll ^L-ii il-ai oL*>il 
^ (:>uft.>-^l » Uxftl fcju ^^l;^sJI pJlc ol ^1 SiJuJI ie.»*i»Jll ol«r.L3>l j^ Jia? 
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J cJjb^ <^l t4le>)l ol «iWi j*-ij c^WI -*isil u-l^ ^'IsJ .>• t^"' ^ «*"*J 
i:>v<j Ui*! Jj^ «i'<"^*l J ^^y yy (J ii^-isJ-i 5^«o*^l i**l*i^VI »a>>}l 

3^.^-ai.l :^wo^l A*>»*ll cJL-w. *i^ lsJ>? Uiu^ ji^>)l IJ* JA^ IJ^j 
JliaV 1^*=; jju^l t^LDI t^ jLtl oLcjs JU X-iJI 2^*oJ!^l icj-jpll 

.3L-Lk)l :aa-J! ^j^ jilL- ^1 ol^l ai; Uil i*— Jl oI^l< JUiJi 

^^..JLsJI • Lgi iyj3 jJUjJ JUI ^p»>UI i>*e-j ^^j^ if* iK C-^l -aSj 

:uyuJI ^Jii- J.LL" ^( ol^JUf olJL- ^ i-^JI olj;iZ)l ^L J Jdl ^ 

: ^'U« ^^1 ui^^l *^ c^ E?UI 
oU>ll oilj Ui'), *;! ^U Js. »jts^ i^DI t^liJl i^Ji\ oM' r-*^. 

.«i*6Ls^VI »Jb.^l t^ (:»jJUliJI JLftlj oljly o-ijj »aIj JI 
«;e-'JI «^l>^l» cr^ ^^Ij ^^*iy^=JI i*^Jb k^^ oU.,*>JU olk-^ill 
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tsljj UJLe-iSj oljIjJDI jJ-AJ SJlaJI ii-Jj oL*ji«Jll lilij t)j< <iiji» J>LjJjl 
1JL*.^I i^ i^^lkJI ikJuJI ^Jai- i>ilkJ <y »aLj 4^1 oal JuJ oUjUll 

olyj h\Jf Oilj US')} »Ia> jJJIj iL»-»-**»J tA>^ (>• J^ **ji»l j^-iJ' u^yJI 
Civj ij>lJu« JjjJ i,**>j ^JLp ^Ji\ ( \ A) (^j JjJbtt j--1j iSj^\ 2--»-lJ C>-»j 
oU^I IaLj Oil .i^ tsL-LT UijS ^U)l <^jjUI J>jii\ ^ \i^j 

.^LaLs;;''^! »Jl>^i ^ cnUIaJI JU&Ij oljfjS JLjJ^y ^1 ijd^ 

V ij\ bj-t-^M jJL t;>l '<.t>-\J cyj t*4S\:jk\ jjZ^cJ ol^l tJik ILJiall »JU ^ 

/rrr/ 
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: dJUil t^^l gSi>)l »>^ t^ gJlsJI 
oU>ll Oilj Ulf» -Jl ^U JU .jji^J t;JUl ^UJI y^>JI u^V^I fA 
U .ii^JI j^ olyill ^ ,>«d»*i)l alj . UJLitfj oljIjiJI £Uh aLJI UJ^I 

j^ ol^l t> c»-**^' »*^^ J-*^- ^ ^'-^l ^-^' Jjj-^I cr* <>l 

^ ol>ift)l t^ ,>-.*tJI JiUj oi^l Oil JJ UJLJUJj oljljJUl £iAi iLtfJI iLJj 
.iAdI <^ iJUIl :L*aLi>VI oLTjUII ^^ ^yy ^yJI i--^l 
Lf-i c-As ^ydl cjurb L*lj4 gJU; ^ jisJ L-ljjJI li* i^joJ c>U Ij* (^j 
-/al J5 U>i ^J^ '*i*M J VjS^I C^^--^^ <y oU>ll ,X' J-li^- c»I JS 
iljJL^ g^ IJ^->-7.;ll iJ* i^JLu L^ JUajVI oljiS ^^ ,>-^j»cJ( ".iUj ^^I 
l?L. U :Ui5Li* >H j-«iill uu^l jJu; jiift IfJ j>. <>dl Festingerj^i-J 

pfj tjlii*- JiJuJ JJLf^ Lj^jJI ^ 0l>iS)l j-J iyjH\,, JLaJVl Jl il^VI 

JJli j^ trvsJbJI (:»aft>-J!4l ol«rja oUi*-^ tjy ^j^\ cJl/ »iUij ZkjLiJI 

aUall gJLdI t^ .U? U/ i-^JI ^ ol^l t^ cr^.>«JI iiU>i oU>II 
liUjJ djJLsJl ^*ls)l Js. iJVA iiJUi <>«, ol ;Mi '^^i^l ^Lr^l i^H^li 

<:rtjuu)i ^ iJij*. jju i*-aWJi oU!}L>vi j\ »iUi ji;*. ,:>i c>^ ur oU>ii 
oi>- lUj JU.I j*Ji J ;>i oi>. ai ^ ziirf c^>vi ^ i-o^i j*i>Ji 
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^\ieu ( ^ ,m^ „ . A .t ^jtj »jjj-J» ^J^\ «tyULr*-*»j «Oj^>»j KO-"* V^-^ .*li"illj 

jljA*-lj jjLull iJi^Vlj (^Lui-I JL«ydl { V • ) |»ij JjJi^'l i>* ^^!i4-^ ^ 
Ci^ *Uj t>u*ft!>>vsJ' t^uftj-j!wJU tfJmJIj 4^1 t^Li)' ^^J^ji t!l< a>j*^l iO'i** 

^ l»,j.i»l\ l^,j!:^\ lAjjo^iS Cl,rt> Cl«> Ljr^ t/fjiil IJi* JA^ liSoij 

J-*^ r* <^ t5* «<jrto^l -wi^' Jl*"**^ -^j?^ t^J^l t>*l**>l a* crJ^' '^^^sy* 

: V <^t«^i ^dle? - U^lj 

:;^ t^ ^T 4,:*£ jl jkd( ^ ciL-*^ai ol Druker ^i'jji J>iij - 

^ twJI f Ju6 :^4^L4 »j^ oL*JUll JL-ljJki jUsi <**' t^* »Lj*I aJlUj 
Social^Us>VI J*UJf of »t^VI IJU * U* jiixiu, .l^lyl vJisk* oLMI 
li* jjijf xuj .LTuJI f''^ ^U' (J^ JwjjJu ^ Ajji juxmj Z*kdl ^ Actor 



(1) G.Goldhaber, RDennis & G.Ricketto, Information Strategies New 
Pathways to Corporate Power, O.A.Wilo Prentice Hall Im.Englewood 
Cliffs, N.Jersey . 1979,PP.6-7 
(2) Ibid.p.82 

(3) J-Pfeffer, Power in Organization, Pitnaian pub .Inc Massachusetts, 
1981 ,p.l09p 
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j»U <_^ ctj>ljHickson a>-*^ t*!^* tP' ,«-i^ UsThompson a^-*»*> 

.WHS 

JU Iju-^- dL* ol -li>^. ^ ^vr J.U ^y Gablraithc,;^. JUel 

ZJ.1^ ^1 iL^ JU.6Vlj oljlyl}! Ji«^>r iJjl^ Jt^lj ^LZll ol.«L« 
.^1 i*kdl J*Li >u; t»uJI pJi6 £• Adaptation j»l>sJI 
ilJUl J»;. JLasJI »j^* jy <^' >,^Ull Xf^JS oLkil .^i^j - 

f.ljukj--l yJI oUkil yi ijJiU liJuliy -.julii' Coercion ^IP's/I 

iJi-iJi iuJi^ u-asii iJisuij :;aJ!jJI oi^jUi J* c?JuIjJI *W 

^i^ ^ Lpui.^ oLkll iUi, oUkdl oli>j JL^-jfl djUg 



(1) G.Goldhaber, H.Dennis,G.Richetto, Information Strategeis New 
Pathways to Corporate power, Op.at.PP. 270-271. 
(2)Ibid.p.273 
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(jia*^ Ojj->Tj Pfeffer^uijSalancik t'^'uL-MJ-* ^ JjT j:^ JuSj - 

uiU iijj^ uri»uj( :tf>fj^ 4^1 L+u ij.-aju. ^^vy ^.u ^ ij^idi oUijJi 

Ur .iliOuLeJI ^^^ J,^ JJU Uail\ ^ UjbO;^ jl tjDt <JL»h J"^ I^ 

Bases ijSi) jji]j ;b.jbS ^ j!^VI J^ I^Us^^ ^ p(;l U*aU 
oULdI ^^ »^l !»«<'» 0* ^^ o^l '^* oUjjJI iy>jjSjtJj IS - 
personal l^^^^wJI ajtU^ ^ ^ ^,»./rt,77 AjJUI tjS of I>Ia> UJl> Ji 
functional lJJs^J\ i:nUU]| oUL^ 1:9! ^^uuJI jlIuu L/ <3uM1 ^ ^uJl^j 
JtizJlf y^ positional attributes-ujlim oUuaJI ^15^ fj-sa- attributes 

oUkdl ^ oU>dl |.Ijik;l^I Jb.ljs) :;(>»£; 
Ijol^a* "ULjabf »jUVl * UU pj^ 6^*31 3lj->Ij Jul>sil JljS^Vl tj->Lai - 
^^j cH*j oU>JUlij Sji^UI SiUaJlj Xj^LjiKki'^i ijjjl uA,; iLJUUI IT^i ^IjJ^ 

*--y^ '>>%■ uf^>* a»*l— =e^ J** cf^ 0^ <«'hawley<j,Jy» JLiiw US' - 

,»yiU ^^ »y>jjr j^j* 
o5:i ys)I ]LSL*U;jJI UL-,^1 1^ 1^1 :>l t'^^Etzioni ^y^jjl i^Ij ^^j - 

.lf»ijL*l fjii ^ oLu ayl l 

(l)Ibid.,p.8 

(2)Ibid.,pp.6-7. Grass 

C2)B. M> Cross. Organiyation Thein managing, Free Press, A. Disr- 

sion of Macmillan Pub, Company, Tnc, N.. 1968, P84 

(4) A.hawely, community Power and Urban Renewal Success, the 

American Journal of Sociology ,vo.68, January, 1963, pp. 422-431. 

(5)E.Etzioni e., the active societ}', london-Macmillan Company,1968 p. 

(6) B. Gross, Organization their Managing op.cit. p.84 
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ijls-yi . UU i-j-ip." (jn l.i^.lM ilCsil 0} *^^Hickson ^^'^ J-^°'-^ " 

sA^JU)! iijiJi t.!°^jj.*Jt A.V. >k?j u U;> oUjJUdi jj^j »^i t:^ 

.2jaA\ yj t;f>^l JLftjiJI JUjVI t|jJ 

LJsdl ^^ ,.j>'VI jV&jiJ! jUj*^I sUiftI (/J4 oU^jvll (JsJ JjJ Ais^-^J -i 
:^^ ij.4]| ^5li ^^i j-^i^'." (jsi'i J^MI &'*'' iiwjL' tfji U/ - 

. jljsJI lUwl 3ULj& Jr. j^Ull JjU -£ 

( ( ) t-j , lucas, intbnnation systems concepts for management, op. cit. 

p.60 

(2) ibid., pp.60-62 

(3)Tbid. pp. 60-62. ^ ,. 

(4) p. Selzenick p., broom, sociology. Atext with Adopted readings, 

harper & row, n.y., 1969,p.609. 
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iji U Js. jSjji *^l ^Ijiku-V Viji <^'Hams^^> j> US' - 

Jju2 ^Jlc ijifcLiu iJu^ J«JI jji JUutSJI »j2)l jji ialj jiLo* iJLc ^ l*/jjj 
c.U>JI JxJ I^Uj. csU L. ij5o aI>VI jl>I JLic iir ISl jJl Jl j--ij IjJUlj 

.JLaVIj ofjIjZll JLJ^>> (^ ji&Lj >j>>^ l^ilj^l 

il*iUJI ijjujlj io-^l olji>jJI ^ OjJULJl oUj-jjd UVI 2^Us^V' 
oU>dl J\ ^\^icu^\ j:Ji> J* ^j'^jjj *i^l ^.sj5*> i^^l ikiUx i«i>;«Jlj 



(l)O.F.hams. managing people at work, concepts & cases in interper- 
sonal betiavior, John willy, sons im.U.S.A.1976.p. 

(2) B.Gross, op. cit., p.86. 

(3) Loccit. 
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rj^yj o^>JI U^ji.*! «^ t^ gilsitl 



.tLp.l^^\ \^j^\ ^ i)^[ji}\ JUclj oljljl 

Sjlj S>;a^ oLojJLsIt J»l^ tAk>J J-"^ (*^ Aia;jUx)l jLj,,..23^i X»j«J^t ^ (jlfil 

aJUjII luilSUIj iLJjJl oU>MI Jsl^s »iljj 4^1 c^if jlS JUfiUjs^VI ?jl>jJI ^^ 

.Oljljill JL>AjJ J! ^ip. It *-«fjU.(j Ui-IJI iuu^JLi 
JLfi\ Ct[a-jd ijji cJLa> £.*«ji^j!ij)( LJjJ\ Zs.j,A^i ^1 JjJbL' JCi^ji tjUif 
'LjLjj>| ^Ij ;>jJLj CiUJLAli JdLy t»l^ Ji.^a!j LJ iliitjUaJI SLdLjl Ipj*J!iII ^ 

jLJjJI JjI (4J Jinj-j ^\ «^^jji)» i-lji i^jzl ^ fJU-l ti^\ ^b* jiJj 

^ <.f-ajSfl jj.1 JiLj? L{_«-* iji^wsj JLL^ oljljDI ^\jjt ^ jy ( »iL*l 
^IjiJkAal ^ Zj^LtJu^VI ij;>^l ^ (irOUUtl JUU;I hf^\ il» aO; US' .oUJaII 
t^ijj »>dU iJiftliT oU>dl ^Ijiffju-I Jf oLkjdl ^ i;.aU LjJSs iaeUS' f,yy I 

oUa«y,JL* t^e JjjJ JLsfjj; V All (YY) JjJ-^-' (^ OLL-^I ^ gji»-Sij . 

/Yfc./ 
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^ *ijuai.\ *#-J>»<J:J' S*j*;>»1I CJ^ji Jou^jJJt ^ ^1 3*ii^l A**0^' i*>*^l 
•tnicj^l 51^ ^ i*ujllj i--aiwJI J-i!>Ji c3:)U»l v*f«i i>^l 

2LJI UJ>)I oUjJUil »aIj Oil »i^ !)ULr UJuS ^p^UI IJi* Ji^ liS^^j 
JLjJij? iilij J[ t^4>. U .oL- jUI JaLj iitj Jl . Ul-Jiarj olj^l ^^ 

.L*L5^YI iJb.^1 ^ tnUUJI JUlj o\j\J 

Horizontal t^^uVl JUjV' 
oLi^JL*il Oilj U/>a;I 4^L.f j_^ jjti^' i^JLlI ^^ULf ^^^^1 ji'jiJI j^jii 



/VCN/ 
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.«i**Ls;fVI ij;».^I ^^ C^Ull JUIj oljlji J-^j? lilj 

^U-ji «> *:■>'«»> 2-«ijJ!«^l iLri»J-l i<>^! 6i(Vf),JL» Jj-^l C^^. 
^^1 JUrVI ^ ,>-.*a)l idUjj J.^ l-^ XiiiLbJI h^\ i*>^l c^* t>f 

oLfjj yAfi cJLa> I-ji^l Juijl ls^j^\ t>\ ijiU\ Jji^l 2-:^. Li" 

Whishler JAl* j^j ^V- "i*^' 6* *-^ g?^' £• J^' *^^^ *'^*^* '^■^ 
gJlsJ 2^ jiiJ LT .^^Vl JUw-VI JLftU^ JJ oL.>ll (.Uy j.liiti-1 J c^j 

gjLiJ £. • r ■ -^" »i* i5— ^" I-— S* .oL-^l ^ i---J-JVI 

.(ot) (NSA«jJjl^j.a^*la-)oUkll^«:5UU)l 
il-rfi olj opu-» oj^ i^j J.JLP JI (Yi),*ij Jj^l gJlJii .,*-iJ^ L^ 

oU>ai »iLj Oil d^ %*^ \Uj£ ^U.1 t,*>JI t>>-^l i2^ IJ^J 

/Ytr/ 
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.Z^ftUaf'ifl tJ»J\ ^ Cjd*UI JUftlj oljljS juij? jjJI ja^. 

Vertical r^^ljl JL»rtfl 
^ ia^LfJI .LjSVI ,oj*Ul oUMI Ji-lj JUrtU ol W-l* vJj^l Cf* 

ijiavi ji ujJi oUiJi ^ jLoLJt »uv(j .uj( oLljui j( gui oli-yi 
ji £-_i-j ol yU ^jj Ljjji biftVi ol »u« ij* oi^ ur .a»iUJi »uvi 

.AjLflO UcUi cJ|jL*Vl jb2l ^ ^^*l- J C^>JI ^H t^l^."^! vkUdi IJU 
^Jsi\ oUljJI yi Georgopoulos i^^ji>;tu>*'j Man ^U ^}^JS jSj 

3^ji Uiw» if LjT i-MVi 4^1 4,^IJI JL<»j^I L>ji iiUj t^Ajy -N 

i».j4 1^ jwjj ^^[^( jLarti ^ iju ifji i^-j >>tf ^^\ oUkiii -r 

•t^Ul JUuVI ^ iJU irji Lt*» >^" V ysJI ol-M( *iUj ^ i^JUliJI 
Upward vertical :JL»L.Jt JU^jyi -l-iU 

^^1 lifc ;^f ^jj .Z.,MI ^ JUuJli *i-isll JJUJ-b oUh^Ij tt^tiUlj 
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iLJ^I oU>ll Oilj UTs^aLJI ^^JJ\ Ji^Jil j.^^ J-*iJI la* ^ 

.ffirfLas-'ifl tJ^ji\ JLelj oljiji JUij? "olj 
oWj4 J* cJL». L^^j^l ie^-iiAt Is^j^l ol ( Y 6 ),»Sj JjJl4-I jci.ji 
jLftLJI JLu-ifl ^^ j>-^' 'i^Ji iJ-»=i ^ ^^'-^l *i^' ^J-^' ^ t>^ 

JUaJVI 4^ ,>-^»ijJI »ilij J[ Oil JLS < l*i-_tafj oljljJJI jJL^ ZLJI iJLjJj 

.i-MI y^ JLuiVl JLJLsi U^-JI JJLUIj oli>*-Jlj litjlSLiJIj oUI^-VI 

J^l oUrji ^ «:Ju^ i«i^l i-jbjl i^>*^l ol Jj^» cr^ji «*^«i^ 
i^iJI vic^l gJb' t- cPl^l *i^' 2;t«*^- ji^Jj . , . N jjJiwi Jift U'L^I Uli 

/Ytt/ 
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.P liVlj OU^I f.lfe: ^Ij^Jcu.1 Jle Juiijllj JL-»wJI J>(^l ^ 
2LJI ajJjJi oUjiiJI »aUj Oil ^i«> SU15"UJu2 ^^^UI lifc Ji£ iJS^j 

.ii*Laj.VI \i>J\ (/ fciiiLUll JLtlj oljljS JL-iy 
Downward sJfijlfli JLatVI -"UfU 

:Ji Li"Lj!yrl -^W^l J*-*""^' i-i*^ '-Jj- 'i^l '"i* u^U*^J 
:£iUJI t^jiJI Ji»jii\ »^ ^ gJUl 

oiij ««ur».^*i u-^' t> »,'-^■:'-i«' (i^< e^' t^-^' k^-^' r^- 

U J*jl4)l JLcVI ^ 0-**^' *b ' UJ^j cj\j\ji\ jJ-a. 2JU1 2X^ji\ oUjJjdl 
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.(ca^^U&nVI lJ»-ji\ (J bAL*U)l JLcf> ci\j\J Xj^j t^lj J\ ji}i 

Ciiifji JLc Cj..,a> JL^_jSfji\ Lj^\ S.f.^,»j>ill ^1 (YV) JjJ4-^ I^JiJ 
iijlf]| \iLaS*i\ ^y ^DjHsil iil^ Jms:^ L^ liijLJI li^^\ is^j*afX\ ^ ^1 
2^ij^l IXjtJtJI ^1 JjJlLI 21^^ U^* • , > ^ (JjJitMA JUa LjLa>l Did A;!'jJIj 

^ IJU ^Js.J ' ,'S i^jZ^ JU6 1«;Li>I IJIa A^jOj ia^LfJl JUa;yi ^ Cf*M>ci\ 
iilij ^1 Oil Jii UJLJUyj oljIjiJI ^Ui, U^l iJLJj cjIajL>S\ "oUj ^I J>D( 

•Ml 

tiM*' 2IjUJI oUjjJIj il>ynJ\ (y» iJLfr ^U; ^ (^ U-l (^.M^jf l>v#5J Ji:Jj 
^ ^jSlss Li* «Itjt4]| JL^I ^ \i^ ciSfA JJ (Z»L»^I »d(^ 'J «A^I»juu 

"LAji fuLJ ^ A.>»aJ( tJLk JmJJj-Z^UUII vr^d (4^ aIaj; (jr^ijl JLotVI 

Oli Irya^ mJ ij^J Jl (Y-^) ^J Jj-^l t^ •A->yi E^'IJ^I ,^^ ^ 

jApj»Jll gJLai (^JlAjJI i;*La)I t^ jlrtiMi/tcJI t2ifr>.rf»Jl( olfji ijy, ZJLs>l DVa 
f LkcLi l^LiafiS iJb-jJI ^^J pLs*l iilij j^I <«Ua j:jaj JJj <i*rt>!all Sji^h*^I 

ou^ai iaLj Oil ti^ iuir UuLiS ^lji ^jjUI ^>ui iji*2 iJi^j 

.i**La^VI »>.^l <y ii±»iMi\ JUftlj ofjU a*i>f ".ilj J\ ^s^ji 

/rn/ 
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.A«i Sik^JI oL-jJ^iTtl dUiO JbJll ^uj:;>JII ^ 

.Xmmij CL»^ D' V*"^ '^''^ L£^' '^ 

t CH'^t t^>^< o>J^< *J^ tf* £?^' 
oU>dl oaIj Ui".* JJl ^U J* *j*iiJ jJJl ^lilt t^>UI u^jiJI ^A 

kS^JA ^ 'c/rj'^' JL<ajVI ^ ,>«*»cdl i!j . UJljuLUj oljljZ)! gi-a^ XLaJI JijjjJI 

.«Z-*L;shVI ;j».^I jy (IkUUII JLcIj oljly JUiy tilj Jl 

^j5:j.jU.| JLaJVI ^^ ,>«P^1 isLjj J*<lSi LJ at^UJI Xij^f icj*;5i( ^ J*l 

. • , • ^ ^jfUuA xjt ULd^-l 
Lsfjjti ^J^JS^\ jLa?"ill <y ,>*#cJI latj^ J-aj^ UJ ikjUJI LJLjl itj-^l >• 

»JJj-«!*i U->^ JtA t5^' «<>to'j» 'i'H *^>*** t* t^*^' *^*^' ^-f^ iP^-i 
oLJfei* o:)^5Liu. ji. 3UUJII oUkdl j^jU-l oVUjVI t>u^ <> J-jJf 

.j/VI ^J-JI U}x^^ It-rjU-l Jju^\ £-. lu**-* J*<*ai C->^ r^' **^' "^^ "^ 

/VtV/ 
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oU-ji Cfi^ iJUa>l ZJVa oli Jupw Jjjj ijj»j |ijuft y4l gJLsJI j.*jar Li" 

•If j*^ij j^i ^uui t^ (:jut-i/>5Jf <:5«j-^^ ijfj^^ Jt-aJ'Jil 

oL>JlI iilj oaI »!*t> !)L.l/ Ui^ j>*li3l ^^^jiJI l^^^ J^ iJ^Uj 
U .j^fjULI jLaJ-ifl jy i-*JI iilij Jl . UJLiaj oljIjiJI ^^ iUI IS^Jl 
.i-jsLsfVI »Ji>>Jl t_^ tftUUII JLcIj oljIjS jlmSj? iilej ^^1 jiji 
: jlyUI gs^ ^ ZTjLLllj CiLi>iIi - LwU 

Jaika; V LuUU.1 Z^^l 11)1 1^4> I*jl;)f >»^ 2jU£ £^l £^ tukyJI XJua 

Zijj^l J»ji^l ^ J»j-s iJ»lyLCjJI ol JLfi Bettlehim<''',»iUJL:i jSJjj 

.'^> S^jyll ol.^l ^ J>l c*l>:«J ^jJiJ IfJl US' •tJjtS' i**fcl oli Cw^or l^i 
UlSU cJl&^U jtj..^) .JLtl lu j):ij5ail |iL.j:>>I IS'jLlII I^Jal cJUJ jJj 

I AjmOaII (,f*UJI (,^1^ ^^»iH*^ o(jj.id7 ;ii>^ JLs L/ «!.tJLwUj Xj)>jJ>j;Jljl >l^l 
l«^UII ^>£ijj IJLeL^ 2;rjL«ll A^^AA ^Lm J>U j:jt>^ jU»l Ji;*-^ V 0^1 (^j 
js-J^- iJjUi AL>r iOLill ,.ljiia-.ti iJLislI Jul^l I ^ ^J^u^l iTjUJU Si>JI 

oi«£:jLii jj. ujaT i<;Ltii f,j,fj u j>iJLkj^i L^i t>s;f ur .ouugy j 

(2) U.Nations, Local Participation in Development Planning. Deptof 
Economic & Social Affairs, U.N.N.Y. 1967, pp.41-43 

(3) A.Gurin,Social Planning & Community Organization, 
op. cit., p.1331 
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Ci>Sl. Ji L*^ -Ju-^j c^^' -Mt»«" J> <y > l-^ j***^' <ti\ij>'\i A-J^il 
jiTI JLL^y, ^UVI <jrU-s"^l v>f t»» 2^U^J»JI 2-l>ai M.Michels 

i]jj Jus"! Selznich dlyjL. ^jjf jlZJ ZiJiil :4i^l oULsStiU 5.**JLjj 
iTjLL. Jl J-JI ^Ls^l C)i l**i jji ij^\ T.V.A. 4^li j^l i*k- S-*bJii 

J— *i L* IjaU >f-» .<_^Lj:j».I oi.^t> iiL^*i\ C)l (^)Eilon ^^J Jjiij 



(l)Loc. Cit 

(2) S.Eilon, Aspects of Management, Perganon International Library 
of Science Technology, Engineaing, & Social Studies, R.Laxwell 
M.C.N.Y., U.S.A., 1979,p.20. 
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tiw^ fj Ifitfejij XCLLlI j.fjLku»l jiX. j:( i*lks*-l ^^ ol> '^jUt-JJ CtjS^jj 

^ uiiwtyj .iiUiUI j^ JJUjj cjpi aJL*? »>> »^ L^'b .i^ijIiVI dication 

.ijliVI i*IUi 

j^ <^ ixju Jo'*' ^-J*^ "^1 a* I- *<^^' i:*' *^^' t5i>" ^y- '-^ 

(1) LocCit 

(2) Ibid., PP.20-21 

(3) Ibid.,P.22. 
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.a*.ftU)l f^ijUw. dt-»jUI JjLLi V iJl Ur . jlkll ,.^L> ^>j1I djLii "i! 

. al^VI liljU-. >Uta7j 0UL4.I WjUx J-^ ijkJI »ifc ^^ iOLtll ^1 ify. 
;ja.UI j:!xi>isi LjJtnU jlku ^ l^jLLJi Jaxs Aji\ »i* o^ C)* ^^Uu tj* 
^LjVI > L. iTjLiJJ JUiJI {►Ij^ct-.VI i>l ^jjSU fcfy. Li*! Delegation 
^ oJLjJl ol Jl iJLi.Vl< lJ*..0!uj^l jy iiiJI L(— L-l :ujW >i M^rjJ 
.fi-aiuiJl ikJUl JLft jii'jJI 0* i-^UI I#JLJI gJUl ^>s tf aUj > KjUll 
y^ jljUl j^ U^ J A^jLiJll ^^Li SJjUu Likert <" o>J ^iSj 
t^l ZaUjII iTjUHI Aii> j».l J. LfjUil j:.>x--. :^ j*»i Continum J-»s>» 

t^jConrol 111 .wilj Decentralization oljIjJUl oi»i>4j ^ J>L«-t jJU^ 
^ iijJji^l L^ ^.H^. ysJI LTjliil ^ jyiVl ^>s-Jll JL^ji ji-^S «J>JI 

Ijifji (^tJ) Z-J-iJ J.w{..>i.7 ^1 JUJL»bdl IJbh ^ Pj^ t-J-MiJ .oljijjUf liiij 

^UVI c>o-a:^l cjI '^* Mouton a>r>>j Blake eULi ^ J/ jji l-^ 



(1) LocCit 

(2) R.Blake «& J.Mounton, Group Djoiamics Key to Decision Making 
the Gulf pub., Comp, Huston, Taxes, 1961.p 

(3) Dene, Bradford Drowneil, Hallenbak, Participation & Democracy, 
in Mail, Hail eds our Community. N.Y.U. press, 1960,pp.24-95 
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4^ ,»^jLt» •ilj ^^1 viJL^ jl>)l <yu'Ui) 14*^^ oUjJUJllj oUyU >-Jll 

.oljl^LlI »Jl* * IjJi J\ jiji ^JJI j^-^l Jb-lj iji ^ jiTi 
jlL-VI J\ ^jsi\ J^ jl^oVlj oU^JLI JiLjJ *J1^' ->'>" il^"' t> ILSjsil 



(1 ) J. Klein, Working with Groups, London, Fifth Print, 1970, p.30 

(2) D.Fessler- "The group process Approach to Community 
Organization, in R.Rrammer Sc H specht, ads. Readings in Community 
Organization practice, p. 254 

(3) EJiuse, drganization Development & Change, Boston College 
wesf pub, Comp. Lass, 1975,pp.63-64. 

(4) Ibid., pp.207-210. 
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J#- i£jju»ji ^j ^1 jAjj \i JmsJI '*j_y-aS^ SJLJJIj JUbw^w^l oU^IaII ^IjjJ 
^sLhu- «>Ui IJjkj Ulili:^ fM'^0 oljl^l £i^j .iJIju^VI Ju.j^j .o5l5Lilf 

.oIjUIIj *J|j*VIj o!ililAll J>-j oljjJdJ ,>*>l 
4^1 oljIjJJi jTlj^ (**--»? 'Ul>» <*-' Jjiiy^ Huse jLh> cr^l l*^ IJi* 

Jj i.US; J-jJMi"^ y>lft I*kil .(jjrl ^ j«-iJl jji^ ^U J* Jtti ^^ 

.WU fS.\j L-L? ^1 LjLu^ Tj>«ai JakS^ »JU*L** i^jLllI JLc uJ>. -Y 

.tfjUbJI oLU ^Lt"^ iUj 2Xj\Jl\ of -r 

. :t>^i V'j^ ^^J S^'jLllI oj ~^ 

. U*->J»i} «Jlji*Sll ,»4i iiUj <_^l 2^j\Jl\ tf ij; - 

(1) O.Hanis D., Managing Poeple at Work, Concepts & Cases in Inter- 
personal Behavior John wiley & Sons Inc . U.S.A. 1976,pp.381-318. 
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.iilScJI ^ »ilij jl_^| ^ M>a*«i (>J! »Jdl J> JU i-?>!:i Jt» -V 

.^^Ij Juidlj itttidi oUU ^^ tiJI^^fl ,jM aTjUI! -Y 

.jIjaJI KMii tits' fJ ^^Ll] j.^iA ^^jLiil -V 

Ji l^JJ-S ii-Jlj 2J*"ljJI ii-^l 0* oUjinllj oIjL*JI tjjj ^^^p -I 

•ik>^li J^ tMLi jl iffjl/ iJUll oliLDI j.l^.1 t>uj :a'jUll -* 
UjUi i-JUJ U-a^u^ JUftVlj oljtHOJ ^\J\ S-TjUll ^ gst. -n 

^ ^ urOUUJI |.lf^l ^ ^^dK^f 11^ I^l^ 2Sj\Jl\ ii\ jjSi aJi CfAj, 
(2)Ibid.,pp.2S2-285. 
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j^UI t^^l u>^l .>> cf* E?UJI 

jVI oU>dl Oilj LKb : Jlp i-ljJI »!♦) t-*^' t^J^' <>-^^ t^ 

tjUtf.1 lili icjJb ;r,Ltll laOji J-^. UJ IliiUJI Ii^l Ic^t^l if* JLfil 

iA^kkiJI oljl^l ^ CaLUJI 2/jLt^ -.ilj Jl Oil J3 . Ul^j oljljill 

..LJLJbJIj 

' t^k; O' «^'» -^-j ^^'^^ ^>>^' i>^ ^>^ flubJ ^ I^U-I LuiljjJf t^iJSj 
^ ^jixr L/ .oljl^l ^ ^^ i:nJL.UJl i/jUL* liUj ^^1 oJ Ji oUA«Jli 

ji£7j .oljl^t (yuL» Z/jLl.* idlj iJj^j oUjJaJJ jriJuJI oUkdl 2rW-^l 
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ol*JA\ -.aLj Oil <1^ %m\S \aU^ ^UI ^^^I ^jli\ jU IJU^j 
JUijj iiljj ^1 ^^^}i Lf iZTjL^I 'J^kJ iJl UJLiifj oIjIjaJI ^l^ iLaJI iiyjil 

.S...f.L->.ryi •Jb'jJI ^ ,»4JLclj (jri4L«JI oljl^ 

Power »4-Jj| y«JJLA4 LUlu j^-L* j^^ll dil/JI yr» Jl— *?I ->— *jj "^ 

.a>.tj ^^ »jaJIj j^jUji 
L^Jl^ tjill {i^J Hamme^^j skills jl5L. j^ Ji* Jj*. LJ'..|^LjiiJ UJ» 

jl [41* 2-jjijJI »lj^ lukdl lUsJLJl iJizM^ <^-«^j^ <^ j^«^l ^ Aj^l <>J>^ 



(l)S.Castles, d.Msurray & d.poher. Development Organizations and 

society, penguin ED.& the u.press open 1971, pp. 32-34. 

(2) HXucas, Information system Concepts for management op. Cit. p. 

60 

(3)Skills & hamme, 

(4)S.goidhaber & D.Dichetto, Information Strategies New pathways to 

corporate Power. Prentice Hall inc. Anglewood cliffs 

N.Jersey, 1979.,pp. 6-7. 

(5) loc. cit. 
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.1j«r'ULi*loL-kusJI 
i--ljj JULpI d»ju^ jlJ jJl jutuJ aJi ^- yJI oUL^ it--Jli L-i - 

• » • • 

^1^1 i-*04 JLsw* ^ s.^1 oVjUll ,>4 i-iij^VI ^j^\ CuJii j^ - 

1j:.,^<*T j^ » LJUl qu tjyc>l l-aul dlifi ijiJI j! ^U)l jiLal Xf-Jljj 
oLJjC ^JL^ ^^ Jsii t;«J » Li*Jl iAi J:^£>I JLif ji LS" .t>iU JLftlj* oi»*-JI 
^.^ uJj.^. ZiUiJI oUL^VI wJU>. ^ ^Ull jaUm JUJL^ijd o^ja:^' (Jl^w 

ij^ jJIjJI j> il Grosser *^> j«.jj> jj^ 



(1) RPerlman & A.Gurin, Community Organization & Social Plan- 
ning, John Wiley & Sons, inc., N.Y.,1972, p.44 
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• • 

^. ^LjI i.|jL*V :L.jiUI ijl^ll ol {^^Macmillan o^L-S'U ^^^i LT 

. Audience t^lfSsJl I - \ 

Mormation oU>ai -Y 

Commitment ^l>:JVI -r 

:;^l jaLuj JL6l>U 'UUI Od^-o? VU 

ol>lll -Y 
lUWI -r 

(l)I.Macmilan, Strategy Formulation Political Concepts, lane. 
Macmillan, Columbia U-West., Pub.U.S.A.,1978, 

(2) G.Goldhaber & D.richetto, Infomiation Strategies, New Pathwas to 
corporate power, op. cit. p 8. 

(3) W.H.Brickner, the Decision Making Process, the Lansford 
publishing co., inc.SanJose California, 1980,p.ll. 
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of JalxJuJli cA t>sJl JLj^j-iJI i^ jiLa- i*%* <^J Rein ou *-^ l-*^ 
*jl .l?2V' '-^ ^ i^S^^ w-vJUl ^Ai^^-j '^'Morris u-o>* Cf-d^jAo 

duMI (^ t^l .Uy jljUl ^ oUuj. ,»^. ii ^^Ls^fVI iaJa^l yJU v>*« 

) M.Rein, Social Planning the Search for Legitimacy. Journal of the 
American institute of Planners, vol. 3.no.4. jul 1969, pp. 233-244 
(2)R.morris & R.Binstock, Feasible Planning for Social Charge, 
U. Columbia U.Press. 1966. 
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Money & credity 

Personal energy 

Professional knowledge 

Popularity 

Social standing 

Political standing 
Control of information 
Legitimacy 



Jlj Jul -\ 

2*eLarVliJl^l-fl 
Zjx^iJI— A 



Obligation rW'-'' 

Friendship islxJI -Y 

Rational Persuation f/M*i\ g^UiVI -r 

Selling LyUllj ^1 -c 

Inducements ^UsS"5l I - « 

Coercion jl^'ifl -n 

^ ^ j^Ull SJUi ciL^ V'Ull Mj^li oLKjil,^;u./Vlj Ajl^l »i^ JjmswI 

.ULaUjoIjI^I 
^ U) Ji< tjU ^^'^1 ^ ^*Wl ^ ^ tiJL^tsJ <^ All ^^' Latibu-jiJ jy^j 

SuUljLbl jUV ijJUl ^Ia;«£^I (i1;;5;x ljuT - 
Oy^ijllj ^^l-.;)! <y vjj'^l ^UJI «i'I^V i^ldl J>JI j>-^l <>k U - 

(1 ) F.A.Latib, Management World Magazine of the Administrative 
Management, society feb.l985,p .9. 



/n./ 
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..! 1^1 (ilk ^- 

(•^JUj-^j iOVI lil^ CJ^I ^^* ^^ jjtuJ j^l jaJIsJI oLjpjjfjS-il JjA-£«I 

. ijJLdl jsjtsll ^|j».V ;>ij^l jJUVIj oLsLw-'ilj 
Friendship iiJjiJI i^^-ylji^l -V 

Coalition vj»odlj c-wmaII l^iy IjIm.1 -f 

Bargaining oUylillj oUjUll Lew'l./u-l -t 

Assertivenes ij*>i' Ju^l? i*«-;lji«»l -6 

.i*Mf ^^ LLJi ;jdui oUaI yU i^ yxJi i*;«w(>--:^i -n 
appeal to higher autharity 

- Sanctions oUuJ I i.^-U.1 -V 

i>OiU*i) Lj-Jl^ Lloiui-I oU!w-lj;u*VI 4_^-aI »^VI »i* .^*i*;j 

(^ Salancik « , ' l.., J . „ j Pfefftier>uij«^»Kelly J-^ ^ jr .U jjj 
*^l ?jjS Oi(j Ui- i;l Jl l^ |_,^Ji ^( CiL-bjJI ,;<«., (j^fli \ S YA ^.U 

( 1) Ibid., pp.9-10. ~ ~ 

^VI<^^^^^' Strategy Formulation Political Concepts, Op.at.p.23 
(3) Jeftrey Pfeffer, Power in Organizations, Pitman pubUshine-Inc 
Massucusetts 1981, P.m. 
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.fcftSJI j»JL6 ^ JJiill JU 7,„fett( »jJJ - Y 

: JLsJI ^p.jjUI Simon cj>-^j '^'March ^^ijU ^ Ji'^joJf aij IJ* 

cr^J' j*^ cr*l-^'^l Jl^"^l isi^ dI a \ ^ vr ) <^'Smith *!«-- jA> 

.Informational^^^UI ^Jt.\^J^\s 3-Jux ,^51*? 

g^L^lj jU2)I ji-* oLLa) <ysj-iJI iilljiVI JU jsJlxil ^ LULsAu. t^jXi, L'sjijy 

Dimensions .oljljSJI dL»l ^ oU^i* Uijjj jis ~\ 

Assessment .oljIjZJf jiOe? ju UjiftU; oUjLu Uajjj jiS -f 

: i^UII IJl^VI OI5UJD ^^LDI 



(1) LxjcCit. 

jJUIj iel^U) (InlSjl/ i-«,> .i;>.j J^j? JU*m 'uitj x^\iH\ ^^\ . .£, jiLi { N ) 

(3) J.pffeffer, Power in Organizations, Op.Cit.p.l87. 

(4) LocCit. 
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•AJMs^cJlobUJI^ycnl-UJI 
0^ J/ Oi, ?4lij JU Li.xUjL:fVI olju*jJI ^^ oUjiai »>j j^*b -Y 

.:u.JL4ijJloljljUl^tAUUll 
: ^LJI ^jill ^^I .^ ^ g5l«JI 
oLi>dl Oilj U/j, ^-1 ^U Js. ^jtzU ^JJI ^UJI ^^Ji\ ^^Jii\ j,jJk 
Ci\j\jS3\ ^ J t^UUI j>» J^ ojj Afj . Uijiarj oljljUl ^i^ iLJI Ii*Jj)l 

oljIjiJI <y civLUJI c^* J^ COj »*^Ji J-aJCi U^i IkiUJI iij^l ^a JUI 

t . h , h :^.-i\\ Ci\j\ji\ ^J tjOuUI ^ JT :,jj »iUj ^| Oif JLl oU»Ull "kitj ^l 
. Ju^^l ^/^i2Mi\ jJU\ jiLw Ji^-li- v>ll ^*UJ| ^\j^^ hUisi\j 
0!vjL*uiLiBj «jiLJ»j c^^IL/b *i.(»vi ^Lx; ^ j^^U-I »t»ujJI L^*iJ jJLSj 
.2*^1 ^ OuUI JJZy J* 4>J1 bJ^- oilj ur iJl j^l CuJ^ yillj ( \ ^VA) 

tJ* Ji>- L^ .oLMI ^ jLjtJI ^*Ul jil^ ^jL>| ^ ii^tj oU>Jll 

jLiil jAi 2-^i>N^' i-ijjl i*.^*s|vJJ i/JLfcjJI ^^ljJi)l oljyi (In^ I-JUt>l IJVa 
<>* <^i-«^l •akj^ t^UwJ jS\3 ijsfj ^JLe yUi dUi ,rt-»«o <jrt^.yMJI ^*ijdll 

/rnr/ 
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l*>b «ilJi Oj^ JJfj Si^UJI ijii^b ^.y^i 2-ijjil Ix.j.»ff<-JLJ 3-— Jlj ^Pv»^l 

»jb.^l <y J-jJI t^ oljjiL zLasII iJjE^I J>t^l jjJI- ^ aJ( Ut*i U »^ 
4^ JiU\ J-jJ! t^ L^duUi »j^ ol^ ij-J g^UrJ Oj^. "-i*^ l*.JJ^■Uu^VI 

Js. i-iSjllj JLj-^w^l J^ljjJJ jJI- ^ .iUa u.tfwL. Uj iiiiUaJI i-jsUa^VI 

Zji^:^ jlfS>lj tjjL*ll »Jl^*^lj t^UJ.1 ii-/j3ll (ft) (Jtj JjJL4-i c^tij 
;*Ljlj i.>iJ.' t^^wij^ilf LfUftj.^!^ of-WJ'j t»^' lj-WaJI ^i'k;^ try. cU^' 
il'ifi 1<J Jj>s <ilb» Ol J^ «<jfMJl i^'nii't or* ^"^* "^'^ i5jv» *j«w r*^ AWi *^J 

I«.^l L^l Iftj-;?ll cJl-w livj* LJ;^ L2a^ ^p^^l IJ* i>«2 IJ^Okj 
JU.*"^ L>iJj c;Jl*«)I ^Uill t^ <>6l oWji t> i^Kj^l i*^Jf ie.^*^l 

Ol JjUl lifi ^jb Ji* J* <>A ii-*H ol— » *^>J 'i'^^' '■»* *-»^ <j^ 



H'M/ 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



iljj^\ cjLT ^t^ jJLs. ^Lsil OjUI >fjl w» t^j^l u-^l (JL6 -I 

Lfjl^bij ioj^i^^l ur"*^< **^^ •^•^l tr^' w-i^^J' J**^' *^-^ -V 

.:uiUiJlj I^cLarVI o^ldJ oljj-isJI 

■L-ljAj ijjJ-l cr* sr'jj-tJ' c>* From ^jjj oL-(ji j^* j* dii <ji jj**L-'5?l 

<^) z,y„..7j| i^^ajuDI ^ ( ^ ^ . 6 )Adoroni^jjLJ»' 

oVU- Jlk; £L-jl ^ :5/-i»i IJ* .if-i^uJI c^^j .^^^1 £ilk)lj X^Lar'slI 
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LUaJlj . J**)lj .:uLJIj ^\j . v^l yj oUUSVI »io*^ JU)I j«iii)I 

. *^ ' <^Laj.*5(l d'^l vj> OLsw 
.*ift . bJc^^\ ^Ulf ^/ij^VI t^LsfVl ,^1 (OJ :^ -^ ^;JLIb 

o^SU- jl;. ^y olfcWVIj . IjVI a*j-j oil J^ <'JVoltaire ^^siji Ul 

Vj y^^ |.j^l ol tjji ^jU* Ji^ J\ tl^VI ^j^ L^^ ju> ji> 

tUVI ol ^i-> o^U^VI lil^ JX^ ^^ Jl* *L*2VI ^.^^ JuL*i -V 



(2) S.Oskamp., Attitudes & Opinions, Prentice Kail, Inc Englewood 
aiffs, NJersey, 1977.P.3. 

(3) Ibid.,P.3. 

(4) Ibid.,P.5. 

(5) Loc.at. 
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J«Uj;}|j d>JU 2^ui>aJ>!)UI oIaJUkII *^ il^VI |>j4JL« (:,».'rt7> -6 
fcjw'L-uLJI jirtiUll ^ k,H(Aj Freud OijjJ jlTI t^dl Sj^Lasll ^IjjD o,-b.jJI 

Oij^> LfJUL-i" it«ilj ^\jj\ t»y. oiwUsJI ji^jji J* tW"5(l j.,>fL. »jjJ -n 

^^-jIju |,Lsfcl ji2 L.U Z-JaSj ,^1 (J* JUw ^^ Uijjj tiUiS' tU2'iflj -V 

LfJl J* oUb2;)U *Li*JI ^,iu4 >ju» g^Usj?"^! ^ JL»w. ^^ L*l -A 

.dijUl ^jj\ 1^^^ [^ijp- jjX jii\ l^J] tAfrUJIj (j**^J\ f.j^iil 

J* u-Le Jij »l32VI J^'JU aiJl;^ ^J Lu-U U!5tl>l .U*)l uLuUj C4^\ 

Uj , U »la2I ^ CjLjVI jm-4- t!5A* ti»J <jJi 'l?^'^! ^j4i* 5-J^ J-^l .rt-i>iJ 

►LjSI ^ -ifjb oI-*JVI Jlft t^ Ub2f jjUi ^^f oU ^La>VI ,JU ^ L.I 

;;^ OoU? aj>Tj ^^'Allport ojjJI ij* jlSj . Iji* 
(l)Ibid.,p.7. 

/nv/ 
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JL\ ^*tsUI oUU2| ^ lx^j,^ifj> ^'tj tLs£VI Lmidberg ^ju) Jj* - 

. J.'l^i tjJkSi cilj.* jl g>i»>* j»J 

^..^wwiJI aIjuj-*VI ^ aJL> ^ »l3£VI ol Warren (34) ^^j jijilS- 

. J»luJI ^ <!nA« fjii >LSi) 
J^Uso-bU j^-Jl iljux«.VI ^li .l^VI Allpoit (24) ojj^l d>i L^rt - 

4>iJI j^^- Jjull iljuz-VI ^ :UU ^ »b2VI ol J>2*i Cantril jj^ Ul 

j^l dJi Ajli »L^VI Kmeger & Reckless ^ri^jj j«wj^ ^j*!j - 

jLi. jl ^ J.«jJJ oWI J* »UJVI :jI to*» '^'Bogardus ^^-jijl^^ Ul - 

Jji, iLf^^-iSUI tLjJ J-Li Jujt^ (35) Allpoit cuy^l J-»^" JiSj li* - 

ZLajdl tJjjkllj * l^-iVl jji*^ ^ ijiJI i(l<j«j;M.I J* (^UiJJi jl ^^\ U^jt; 

.ilOi-i-VI IJi<^ 

ji i*j**w» ^ ouuvi Lu-M i*i-»^f ^Jaif t>j - Jji^ ^kM^ 



(1) S.Oskamp., Op. Cit.P.9. 
(2) Ibid., PP.6-7. 



/Y^A/ 



[■l.l.lliJJiJ.l.lHJNIll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



Osgood Art-jl Guttman ^\2yf UkertajLi 
Li**^! ULiuLlI Jj* J.UJI Jj\ olr.Lsii-l< J-asJj - aJWI Uijai\ 

|ji> J, t.^J ^.aTjj otyJL** ^\j Jii 'J Lul* u*^. ii\A L^.JLtUj oljIjUl t/tiL* 

Ui* - JUJJI j-JLdI yi Communication JLs?"rfl ^, U IJU oUW'^l 

.i«ij^ «-5j> <y * Ij"^! l^ ji»^ 

jk AllpOrt Oj^.JI .^A-irj 4^JiJI J-.UJ1 OjjAs)! i,l j;_p J.JL23 U .^ ^j 

: Jk Ur {tS\jf\ oUlj2Vl ^.^41- Ji<a*2 £>S;t, 

CijLM ySJl VUirVI -.j^^^l ^ LfclLuj oljIjiJI <yuL. oUl^Sl -> 



.1^. 



. j-.-.'! j-J l^.iit.j oljljZJI y^tL* oUl^l -Y 

.;^Lj*.VI lJb.J( Jfj*f JJij ^ IfiJLLuj oljljDI ^yw-U oUWI-r 

»j>.^l JU( jjws ^ <iJ(>iiV1 ^ Lfe.iiuj oljl^DI y^U, oUbSI -t 



(1) M.Rokeach Attitude & Opinion Change P.O.Q.(Winter 1966-1967) 
PP.529-500 ^ ^\ J 
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'iX>ji\ lU/Lyu* fjie. JUt)'I j^ L^JLLUj oljijiJI ^JfMLfi oUL^I -0 

tj>^l :uL« ^j ^ JljiiVI >»J l4iJiiUj oIjIjaII ^yJL» oUlaSj -n 

• * • 
. J-JI ^^ dl^VI y^ L^.Jliuj oljl^l ^L, oUb2| -V 

Oilj LK** dj\ ^Lm] JLe iu.4AiJ ^JLJI jJU ^^iUI t^jxJl lAriJI |»jii 

CnltUJI oUL^f ^ ,>4k»dl »aI^ J.4a2£ LJ Ik^Uilf ^io^' Ifr>^f ^ JUl 
'ti\jj ^1 oJ JlI < UJL^j oljljill ^JL&j ZLJ{ iLl*jj oUjJaII \&\jj ^\ J^l 

^k^'^ cr"^ cJLa.* Z.^tJj;>z)i XjjL^I Zf>»^l ^i JjLJI Jj>l4-I j^^ <^-^ 

(^imJI iL»bJJ Jijjj • , A i^jZmA JUe VJ^-*'!**'! '^'^ ^J*^ ^L2>'^i lS»-J\ ji>6 
^ t^jll oL>jJaLI 0' <nfL-JL»i> Jii^fj «^ UjLJI «^j^l ^ aXc ^ ^J\J^ 
^jS L L-^l »i* JOJJ Ur .^UWIj 4^1 ^i/ljil ,rtJb" ^ JL-L-Sfl iL--jJI 

«j;>U-J» LfU joi*- tf>i *-(j4 SjjtfrSJ 2-» "Uaul Jia IS .jj*^ ,*.^ULs2lj 
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^I^UI oUI^I j*Ju- JU ^ ^*l- I4J urd*LJl ol>s iLiill ltiSj^\ >l>*ll 

.J.hftL&y'ill iJl>pt JAW 

J.*lj-«JI (f* :)L5' j-jjIj {_^[ g>.ji lj> JaIj XV>"- * J^ J-JL<su>-l XWa jS 

, ( \ S,^\AjJi.j i^\$J).AH\j oUjifcLI (.lis j»|jk«a«<l JLa i^iijllj ij-aiwSJl 

oU>JLI t^L; Oil «i«9. S'^IS' '\SjJ. j^Lt iji\J.\ ^^jii\ ^JiS J«2 jJSaj 

^ tjvLUlI JLftlj oIjIjS xJkj lalij ^^1 . UJuiaj oljljUl ^Uai iLaJI iZ-i^jJI 

:(4^ J^IasIIj (j^j>UI Ililu 

\ f »-7>i7 Z^JiyJI iji^Jjii) 2,1 iiilllj KjIzjJI ,n<M<; ^ Li^i Afjl^l JOjXLmS 

.>U!i ^jjUI mIiJ ..;«'MjLr ^_^ i^J^-*^ 
JjV( t^^i j^jii\^ jUa^ Uti -N 

.UJuiijoljl^EJI 
/VVS/ 
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'LjL^jf Oj:*! JLi t,,}£x^Mt .jjis^it oU^I Idljj c»^ <^ i^>Wb (^Ml i^La)I 
ol (Irv* ^ IJU i^jJaiLI is^UsrVI olj;>.^l ^ j^UI j*iall ^Li gJLs; ^ g-aj| 

J^ .JUj iS^^;^! Z^LAk-VI »Jb'^ Af^lj (j^>>^l i-^ 4>4^ Ah^ i^ i>*J 

.ZJjijJI L^L^rV '''^-^ *^k iAh^' '-^ 
itytili ar<^>^i u>V^t< JJ^. Wi -y 

. UJLLJj oIjI^I ^cu^ iLaJI 2iJj oU>Jli L-ij*sJt LjiUs>YI 
JU4J J^- Ci^i>J\ JJL2 yi«i li*j orWU cAJ^f u-MJ< ^^ ^Jb 2o^l 

»<^(jUi t^^t ^;»JS\< jUaj L»i -r 

/YVV/ 
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jLajVI oljjj 4--cy 0—*^ ^ ^l^-l <^^^ -^ oL.jJUll "oLj 0^ ^V-J 

;,.„gL,T,<^Y' '^^J^jAJ if-Ji< (^>«J' 'J* v>*»jj *o-ii^' ?...r.L.T.»yi oIjl*.^ 

:jsl4f ^^1 ^J^ l^\^ -i 

»Ali3 ^b j;>! »j^ JlOi ••i*J •trySrtO^I i^jTif.l.Tfy^l tn?Jl>^l ^^ oU4*ll 

^ cKi.,}..fj,^iH_sll (jrUij-^l trVi Jj^ a,^j> |.Jl* gjLull ^ t^ L*^ -y 
IJUj (/AA<Jf t)*W*Jf ^ t»«*>*<rJ^i ii^, ii^ifc* Ji^ jjjfj J./IJL* ^J^\ ^\^\ 

/Yvr/ 
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:,^U.1 ufijiS\ J^Jiii ^Usi L^ -« 

OjyjbyJI Lsir ^ JicLJI jLsiVI i^ ^ »»lj a>w J{ gilsJI ,,*i7 -f 
:^U) CiUUilj * IjT JL' t^Uj ^ XfrL. ^t ,;^r JL>»Y Its^ tf!S.i^Lj>!^\ 

oi «V-j JljUl ^^.IsDI ^ Ctts-iji>aJ( t:?««5^l £« JiArt- OJ> ♦«'ls* ""'r' 

ifetUt ^>UI JfjSSA jUat U»i -V 

iSi Ulj a>^ itf^ U<lkr jui 6p J»<Ml Jl— 3^ i«-^U. U -1 
I««ii .iUS >ui, .JiiUJI JU.5YI ^^ o-.*dl 54lij ^ tfUtto^I ilsa^j-sJlI 

♦ Uj^l JL-jI -olij ^^ Ji*£f If JII W^\ ^"^^ K-^k 3>JI 2*My*dl 

/TVt/ 
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J\ Oil jj oUjJUil »ili3 iJLftU 4jjyi J ^ JjLi-j ol (:>^ J*- ^ 
U-J J^al <>t)l i«i>saJI jujiUarVI cjix>J\ ^ ,.+«*j^ »L.j^l JL^i »slej 

:,>*U}i ^^1 ^J3f^ jUs£ U«J -A 

ULJI iiJL^f oU>dI isLj i^^• ^jUt-l JUijVl ^ ,>**aJI -.aUjI J^-Jlj 

:^laJI ^^Jl^\ ^JiU J«*«i L^ ~S 

2«W :;!««o^« csJA*.^! ^ si'jULii »iLj ji gj^i (.Ui i^al LJ- -1 

^j-iL^I ^ tirtic>«j>ill oUfji Ciy, 4^j-s*-* i5ji ii'U* o^ fi Uijj ^jtjiJI j*L2ll 
(Ijusi 1^ if*a. .dSj\Jj.l »jLpJ JU JUi j^jU Lfl oLi_4*il "oLj ol li^t^j .jJu^l 

!jH&UII QJr^^ C^^^ J-**^ ^ "^ • 

UjlJLJj oIjIjaJI ^.^ ZLail Za^jj oLt^l 

/rvd/ 
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oU^iij 3.j>^ <J^U.^I *Lef^ V*'!*^} I>^ -^j^^ jir^ i>^ is^^ j«^^l t'^ 
.J^f JU>^I ji.JL:ti\ l«;f V^< >^«7 <yJI ^i>!-l l;<v'U>3L| 
^^LjJLlI f^ t»ix*ji>»uxJI tjift^AjjiJll obpji fc>>{ cftP" J^ ♦i'U* tH*«l -|r 
L«><^l {tiLJ (jJLa^l ^U^l oLfjA ^ JL^^"-^ oL>^ <>>ej J^l^ c«^' 

^jiJI iJjk 6jJ ^j l(j^\ oijL*-JJ Zj^lj J>Jii\ IJU J^ il^UOj |»f cytj 

;.^ tf.feliLl t^^l ^^Jii[^ jJUtft U»i -U 
jiJLfcJIj 4^1 qwlJUl oUjyA uii Sipw Jjfji i^j jLc i*lj-i)l Jjur -I 

.<:nl.LJ( 

^ ,>«»cJI iilj (^1 04I iS oU>dl >*lij ^1 t>i Jjtt-J 11)1 ^ jf- If 

2o^l JJLiUJI it^rJD tfWIj J-2)l CryUUt ol^ji Ci^, jj>JI oi -> 
JUaI ^xe. yJI <iU4 ^ji a>j ^Lill ^bJ i-Jl. LJU^I IWa oU 0^- ^ 

/YVV 
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|J XJiJ\ Zi&jUJI iAj^spJJ i/Wb cfi«A)l cjwl^l o\afji iln^ J^l 01 ~Y 

.c:>Ula2^l ^r^sJLA IjLfe L^ ^LlLI .^^UiJ Z«^lj 2JL».I XhTd oli ^ 

,rt*:ll JU-il Jl aii jj-^ Jjij ^Lill j-^U*J JyL-a>l iW* "^li ^^ *i^l 
^;i»jiyUl Ji^ iij-ail i«i;s^dl ifi^^l ili IJjfc JUj i*>wsdl »J* JLe ^^^^50!! 

.2^jU.lj riL{Ui\j .?JU:U)I, ifiiVl o-^UfVI ^ j^-^1 iiUj - 

'ij^j c^LaLI ,^Lft (JU a<--Jli v*L».l 2JVi ola cJlf 

:I^U]| ,^bJJ S^lj ZJLa»-l ILNi olS ^ |Jj 

, UJLxirj olj^l ^ yi tjjLiUJI <>* Ji* CUj i^kJ ~ 
^.,JijJ{ t;(U.**»j^' t)UJS-_*-uJsJJ yLUI i^La)! C>l>)i t»u Jjj-*JI 6' ^* 

/YVV/ 
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* 

l»jiti-\ I^i/!^' Xa>w»i1I ^ (jJUl Cols' iJjJI A4«jj»i;dl ifrjd^l if] (!«»' 

JLU^I iiiyu^iy^iSJI fc>tfjj.<.>»U ifJuJI i^LJdi Ci\jfji l>vj Jjl^' k>' "'^ 

i2j[si\ ^y^LjJi li^l, ZJU>I ZIVa oU ^- ,iJ IjLr^fj 

.oLi,«ljdl ^i^«..2w - 

.UJULffj oljlydl ^ ^ 20 (-ill - 
:1JUI j-»U*U i^li ] Ul^l dj-ii oli Uj^ dlu of J*j Ur 

. UJuftiJj oIjIjaJI ^ ^^ ^*UJI - 

^i c^is' h^\ i«o^i i*.^i ^ J.^1^1 Jl-ijV' *^^->* "^-^ -J^J 

/tVA/ 
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iijJaJ.1 1«i>!dl i6>-^I ^ ^LjiLI ^Le JSU v^l. iJLa>l DVi li IjJB: 

.irt-jli-lj Sliil^lj ijLftUJIj IJJiVl o'^Ur^l - 

ZJi*U olS cjU' Zo-^U **^JI i-Jil-JarYl Ci\i>J[i t>OL.UJI JUclj oljl^S 
L*Utl i«,ljjJI ^ ^Ul ^rtJdll ^L» gJLj ^ g^-l L^ dUSj e^jl- j*iAS% 

ILJi ZLjj oUjJUII oaIj US')) jMj ^Ul ^>UI 2«w «::<«} Au lii^ Jicj 

tJUx^l ^ il^LJi JL«-frlj Ci\j\^ -i-t-^jJ ilj <U.l . i;7j Oljl^l ^^.Metj 

oUjLdI (.IL* JU-db. J--iSi LJ 2L.I^I i-*Ls<N7l oUoS-l gj^^ l^*J^I ^yJl 
»Jl» ^^amJJ of ^.trv.fb ^^1 Zk»U£ l^J\j Zjj.^f i,>pL.7^'yl oIj^jJI gr» 
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Amount of oL.>Jll l^ ^^ j^ ^jj . ( JiaJll ^^l) UJLiaj 
f/.i^'^\ uL9j\ Jl oLt^dl ^IL' Lfi iJAjji jjjJi inforrmation 

iiijji ai- jJI ^;*LjJ Ji jji^ ?^ dr^ Vu^-* oU4*ii ju^ £j-j.j^ Jij 

StreufortOjijjS-j Driver>uji . IJ l^-i ii-jU. >; oL^tj olLp »jujll 

Lucas^^-lTjJ i«.lj4 .iUifj .• bVl oU^s*«> (.^ii-Aior J\ ^ip ^.j^l ^ -.ju'ljJI 
^.Li>SJl jljDI £jL» ^ji; jj.1 ^ iju'yi oU>JLl ol Jl Lfu ^^ ^yiJI 

^ -uUi*l Oj-dJj jl^l ^'L* jS^ Ca±s jIjUI gj-di iJLtjll ^ oU>UI 

^lil yJI tJil JJ Cil*JA\ f\Mc^[ iji ^^1 ilU ^ys^ jIjDI ^yuLtf .« bij 1^ 

XJ.^J^JI Lj-a! c^ JlL V J-sJUl L^ljJI ^sj^ Jojo, ^j of -Vl^ 

.^Uuu- yxll jU*i(i JLc ^Ui jj-j aJlc 
/VA./ 
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of {rVh^Ai Rousse ^jjjRousse «u'Jj»jj*i t;>^ *^^ «>*j 

oUjUll ^UaJ ,»jyLJ ^^>lf <jWI ob» t-J^^U cA^- oU>itl |>l^ ^JlkftJl 

.Value c»L.>Jll i^ <JL»j ilSLi* ^ ox (J\ J-^ssj 
( ^ ^^« )Hom iijjMjGxQOgQry^jP-j^j { ^ Sn V)Acoffci51 j^s^i ^ 
Jfi oUjJbai f.lk: ^U j\ i^LflJ JLc >si>ll Jjj^ { > ^V • )Zany tyljj 

.2-MI ^ JJi\ ^ 

JaJj t^j-ftj ,j*Uj J> yjjt Jyi iLJLiJiJI tjjl ol^ <JL-JI iJUU)l o^ 
^^ ^[ JUU ^J^ cj^^n croJ^ .ZiUxAll oLjuJL^I ^ oU^f ^fik^M/lj 

t^/c 4,,a» <_/Ji oUjJuJJ Unisist^yliJI ^jll oL-s-jS 
j>.(;ii ^^ :a».|jiiti :iJUiil j^f^l ^ ox^, d»^i ^ jiiji ^Ws^-V' "' 

taUs^yi 2-« 2-J*«-» oUjl** |«A; jl5uil^ ^j£f J i^Uf JjjJI <^ !-*;« -£ 

JjJI ilC- 0' l*l*j-» J-?..---.' 5_^l ( \ ^ A . )Ventura l;jjai» ^haii^ ^^^j 

/VAN/ 
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i>-i**. ^1 i^^A^b i*i^L^v( i^jj:yi\ -^\j j^mjlcIj ,^'u^[j 
^1 ^(oka-l j-W Jl «Schwenk ax^^, ^^ ^^>! :i^u ^^ -1*,!^ 

ui«4i |^>L* 016 ( ^ ^vv) ^.u ^ ^>Tj Mi\xonojj^^ j^^- ur 
i**tio cH^ u^ ^- i^uLij i^^i outtiJi ^y,x* :i\ J] uijuii oubjji 

ii^^l iu*A C^yl-UJI ^ XAV oi .:5> ^ i;u. r*-Vo ijj, ^^u^i j.^1^. 

i*^Jf "»A>Jl< cryLUJI ^ X«A i^ £,1 jL^ ^t,jj| jj,^ i^i _f 

ol^ ^jl^- ijXjl ?^^| ^ ^(^( ^ XV . of gJLaJI 0- £ij| -I 

.^i^l »J>JI ^^^ /AY JiCu o!>L- e-ii^ £^ j^^ 
iPI J^- I^JI ;L*Ls:j.yi Ij^^l ^ ^JUUII L.ai o(^ Ji-,^ ^1 -0 

/YAY/ 
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i-juji \x>jiii c>duLJI 2;s-^ c>f il^ *rtL>J^l^ J-Asil js*;dl cJ:Ax>.| -^ 
^ /f tc>l irj». ^ i.i,,j»va)l .Ijj^l J<J JjSII ^^ 2-^*l>J^ »jja t*^ ii>Lc»U 

»JL«-sil oLV^I <^( Lj^^ju oLiiH ^ «:5JUL*II t>iM< Jl— jl ^^\ 2JL-»Vl{ 

j*Ji! 2^1 ^ ciL>^- i^Ji »J^j^i V* i^^' (>* /vv v-J J -V 

?.?<;ll ZijJI Uj|>M ^ijuil IJjk ^ cs>>tf t^:]! oUljJI ^ j.^^ .A^.^lj 

^ pjjjf IIm m m*^ tSJbui i^wLJ u^JLkI JUJ^ >JL& ^ oLyuaJf uliS ^^SaSSj 

Ur .tKUUU ijSjiJlj i-jufjll oU^iiLs^VI »UI^ y^Rj J[ oUrVli fi* 
(\SoA) Deorbom c>ji>oi*j Oj--*- Simon ,>-• J^ uUi ^ ^f^J^Ll 

t^Jjb- ^ydl iAjUl oUljjJI g;lsJ .j-^ ^j ^U.1 ti«JI gJU; *^ ^ 
kjkhTW ^ oUjUlf fiiJJcuit JIjsi{ IkfTj* S^^cjt? al^jj -! 

/YAr/ 
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JaJaiai ij>j4JU>j 2»vi»lj i4U iftL-» ^j S^LafVI a>^l oOj J* "^ 

"•• ""'"Sr 

.oUUyij oljl>JI 
,.lJiJ Jl vl^l li* (^ AiH^Jdl -.lit cjLT yJI oL. >ll * lil jj>J -i 

JiJiInsi\ ^ oU>II jJl i^LJ iJiPw. luSlj y^ t^ ^^ikar J\ Hj^j -\ 
^ JJujd;r«i*>*Jlj oL-ljOll ^ J0> ♦Ijjfb t.^^* iJ*JI oLx-japJll it-Us) 
JL^I 251,17 tJbJi^ IJ^ aiL^Lj Z^ljjJI »iM c^\ v^ Oj-JL^f f JL>ai IJU v^f^ 
JLjJUJI iiUJI ii JjsJ ijJs. j^ Jj». jlj2i«Vl ^ tr*" ****** **»"'^ «^jf^ 



»ili>) Jjk :j>j i-/i,JLU iy^J\ JjLujJI J^ JJU-sJI guLsJ C^LnI -i 

..JUftVlj oljl^l JUV ^^ JUi 
.Z-JbJIj iJu^l Ci[^j:d\ ^ Jif ciUij .oU^Jll ^loka-l Ji> 



/YAt/ 
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g^t j4l W^ 






/YAo/ 
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'tjk\Ji\ v^ <g*^^U Snf&Ur^'yi X«JuLI i^LJu ^Jxcj tOU ju^l -\ 

.^'\*\^J>ull.2iiJal 

JjVl i6>w?ll . JUai J-uJI Ji> 0* orftUapVI |.Jj[sJI .?Ji*vxll ^S?! -Y 

.\^YY i^tljJU Z&*l^ (£^L:;:nVI I«ji.|lJ:r itj^^JtJUj^ 
4JU^I <^dU)l Jjjli ^.a^^pr tdJiJ\Sij (^j>S)i ^»AigJlt iJlLJaj o^j -*> 

,^^vo .]ij*u)i .Xj^i 

. \ ^AN .xtJUJi i*^i .ii^i jUVi 
,\^^^.i>ull.oJUll 



[■l.l.lliJJiJ.l.lHJNIil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJJ!»IH 



.\^vv>jVi LwW .i^isLJi ^j*gij oUjjjj t^:5uvi JjJI jf;i 

l47UL{St-2<AUK{Vlj i^Lstff\ %«*a!1 ^.^^JU .ju>I Itji Js -\\ 
L.U4L4. UUJi L'UVi .(Y^j ?..,.rL...-^VI oUbjJI S.,...J.* . Wl^b 

S-»M«i> lO^iy'L i£>*J o^j' <u.>i* <-*»:J *tij\>*i\ ftktAWt '^.jLJ -\6 

. \ ^^ d , (iijjijjj i>uii .^ij ifrM»u tji^^iU 

.\^V^.2oJuSL.V1 .t!U4jJ.f jj-ilf vs^l .S/ljsAVl 
*j,j^\ li^\ ,l^\£i\ AAjlUI .|»tJku)! ^Uaej |JU .jumi ^ JU*w« -NA 

Xi^l jt» .LjUJ] I«^I .(^I giUlj ^U&fV' f^ ' '^^ 

.(ylill jJitill .i^CVl 2^1 ZLv <UuiI( U*.^! .J^ dip x^ -Y . 

lij^\%j\lli\ jijSc ^ Olr^t |4U it^^ <J»l^i JUfwi JUm<. -Y\ 

y!>UI olOj^j .ijlaVi 2^^ .^^ LT*^^ JU^I «r^^i *='^'^ ^^ 

fyjil\ Jf-ll <y!u> ifiLj}. .(.tjLJ! oLjJbSj .♦jU'jri 1*^1x1 .^ ^^^Ul Jji\ 
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XtA\ tZoidVt Ctljf^l aLkJIj CiLi^atl ijilii\ JUj>o JUjk> -YY 

.^^1 jUls^*tfl (iljg Z«ii«li;cJf oU>df |.L&J |JU. < -YV 

. N ^/.Y.Ii;la'Jfl f.>U obUI ^^ilS*! 
oU.'i^l ^ Ju-itiy* ^ ,^1 i/JDI j^ ^ I**isll ol^iji^Ija-l j^ -Yt 

.^UJI jdL!ai«N^AV-\'iAta«— i-l 2W.I gjLr-^ .JaJa^c-JI ijljL, -Y6 

.^^A^ .5>uai JjSfi •j^i jj^\ ouvi 

.'^VJoil '»-r*l*Jl .iio»'^l JjJJli ^Uii^VI :,>LUf iljOj >cjl 

.SSVf <Z^L&^)fl 2«..;udl :i«ta^f C)L^I ^ a«:Ij^ L^I^a . -YV 

.^^Y6.i4J6La5.VI ola».jJI ^^e JJjJI . -YA 

.\^A.i>>U)l 

.^^A^.i**La^VI 

I»kJ>;u'JK^.L*tl-iULgUll I^UapVI oUjlS.1 gj.^. -fY 
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